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Abstract
This paper aims at demonstrating the effectiveness of modern methods of formation of English language
communicative competence of those students who study at non-language specialties. The experimental
work was carried out at the Faculty of Pedagogy and Psychology, the Faculty of Physical Education and
the Faculty of History of Ternopil National Pedagogical University named after Volodymyr Hnatyuk,
Ukraine. The authors present their experience of conducting a three-year-long training using game
technology, project-based technology, interactive technologies, tasks in the electronic system Moodle, etc.
and discuss the benefits of using those means at university. The core question of the given study is
whether these means are effective in the formation of students’ foreign language communicative
competence. The authors demonstrate the benefits of studying with the help of modern lingua-didactic
and technical means. The results of the survey indicate that these tools are effective in their integrated
application for the formation of English language skills. To conclude, the findings of the study can be
applied while teaching English to the students of non-language specialties.
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Introduction
Language of the functioning of a developed progressive society is a suitable means of
understanding, expressing and interpreting notions, facts, feelings, thoughts both orally and in
written form. Language is an integral part in boosting individual potential and development,
expanding person’s employment possibilities, social integration and active citizenship. At the
same time, intensive expansion of Ukraine’s international relations and its active involvement to
the world of foreign languages have caused increased attention to academic mobility as a factor
in the country’s integration into the scientific and educational world. Academic mobility is
available and effective if there is knowledge of a foreign language as a means of communication,
knowledge of foreign culture, education, professional realization.
It is quite natural that these factors cause the priority of communicative competence among
dominant competences of the 21st century for lifelong learning in the world (ANNEX, 2018) and
in the Concept of the New Ukrainian School (Bibik, 2017), which has become the basis for all
students of general secondary education in Ukraine.
At the same time, there is a growing interest in forming communicative competence as both
national and foreign language ability of social, personal and educational interaction.
The formation of foreign language communicative competence of future teachers is a sign of
their professionalism. Knowledge of a foreign language allows you to communicate with
colleagues from abroad, to study the scientific experience of other countries. Both foreign
language teachers and students face a difficult problem. The process of language acquisition for
Ukrainian-speaking students is quite complex, as their native language (Ukrainian) and foreign
language (English) are not genetically related. Foreign students also have problems learning the
Ukrainian language.
The purpose of this article is to describe the experience of using tools (game technology,
project-based technology, interactive technology, tasks in the electronic system Moodle, etc.) in
the formation of foreign language communicative competence of bachelor students in nonphilological specialties.
The tasks of the article:
1) to analyze the scientific literature on communicative competence;
2) to define communicative competence;
3) to experimentally identify the effectiveness of game technology, project-based
technology, interactive technology, tasks in the electronic system Moodle, etc. in teaching
English to the students of non-language specialties.
Literature Review and Theoretical Background
The notion “communicative competence” is one of the most critical scientific categories the
study of which began in the 60-70s of the 20th century. A signicant amount of research work has
already been dedicated to this problem. Scientists point out the importance of defining this
notion as “the representatives of different spheres describe this term taking into consideration
their interests and dwell upon its most essential components as relevant to this or that sphere”
(Barton & Haydn, 2006, p. 261).
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The term “communicative competence” (from Latin community – make general, connect,
communicate and competent (competent) – able) means the summation of knowledge about
norms and rules of leading a natural communication such as dialogue, conflict, negotiations, etc.
(Beh, 1998). Communicative competence is the basis of education using both the means of a
native and foreign language.
Nowadays there is a large amount of research dedicated to this problem. At the same time,
scholars constantly point to the exceptional importance and accuracy of the definition of this
term, “because the representatives of various fields of knowledge describe this concept from the
standpoint of their interests and emphasize what is essential for this science” (Hez, 1985, p. 17).
The American linguist N. Chomsky first introduced the term “competence” into scientific
usage in 1965. The scientist noted that the fundamental difference between competence
(knowledge of one's language by a speaker) and usage (actual use of language in specific
situations) is that competence can be represented in the form of a set of knowledge, skills,
abilities acquired by students during training, and the application of acquired knowledge, skills,
abilities is the content of the student's competence: his/her ability to perform a speech act based
on established competence (Chomsky, 1972). In Slavic lingua-didactics, the term
"communicative competence" was first introduced by M. Vyatutnev. The scientist defined
communicative competence as follows: “the choice and implementation of a program of speech
behavior, which depends on a person's ability to navigate in communication situations and the
ability to classify situations depending on the topic, tasks and communicative guidelines”
(Vatuitniev, 1977, p. 39).
Studies of the scientific literature on the meaning and essence of communicative competence
show two approaches to defining the closest generic concept about communicative competence.
Some authors explain communicative competence with the help of the idea “ability” and view it
as the ability to use the language in a specific sphere of communication (Izarenkov, 1990;
Savignon, 1995; Vatuitniev, 1977; etc.).
The representatives of the second approach define communicative competence through the
prism of such concepts as “knowledge,” “skills” and “abilities” (Fedorenko, 2002; Hez, 1985;
Hymes, 1966; Kazartseva, 1999; etc.).
Consequently, communicative competence appears as a structural phenomenon that contains
such components as values, motives, attitudes, socio-psychological stereotypes, knowledge,
skills, abilities.
Nowadays scientists and instructors define communicative competence as the ability of the
person to apply the language knowledge in a definite situation, ways of interaction with the
surrounding and distant people and events, skills of group cooperation, knowing various social
roles.
Communicative competence belongs to the group of critical notions, has a specific role in a
person’s life. Thus one must pay special attention to its formation.
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Firstly, this feature influences the level of performance. The simplest example: if a student is
shy to answer in front of the group or feels extremely worried, his/her answer will be worse than
the possessed knowledge, and his/her mark, consequently, will be lower. The obtained negative
experience will influence the further studying of a student in a wrong way.
Secondly, the process of student’s adaptation to studying in an educational establishment,
mainly his/her emotional wellbeing, among other students depends on communicative
competence in lots of ways. Transformation, as we all know, is divided into educational and
social-psychological. A student must get used to studying and to the people around. If it is easy
for him/her to find common ground with group mates, he/she feels psychological comfort and
pleasure. At the same time the inability to communicate with peers makes the circle of friends
smaller, causes the feeling of solitude and can provoke asocial forms of behavior.
Thirdly, students’ communicative competence can be viewed in an educational process as the
resource of effectiveness and wellbeing in his/her future professional life (Bodnar, 2007).
There are the following components of communicative competence :
– orienting in various situations of communication which is based on knowledge and
personal experience;
– the ability to effectively cooperate with the surrounding thanks to the understanding of
yourself and others in constant change of psychic states, interpersonal relations and conditions of
social surrounding;
– adequate orientation of a person in oneself – own psychological potential, partner’s
potential and situation;
– readiness and ability to build contacts with people;
– inner means of regulation of communicative actions;
– knowledge, skills and skills of constructive communication;
– internal resources necessary for the construction of effective communication in definite
situations of interpersonal interaction.
The development of foreign language communicative competence require
– define the notion and structure of competence and also the essence on other stages of life;
– apply systemic approach, ensure the cooperation between different participants, directions
and techniques to get a result;
– choose a method, make a program, directions, technologies and techniques of developing
students’ communicative competence.
There are three closely connected dimensions of verbal communicative competence:
thematic, proactive, practical-value-based (See Table one) (Lomakovytch et al., 2011).
Table 1. Dimensions of verbal communicative competence
Dimension

Formed property

Cognitive level

Thematic

Acquiring the subject about the language
and speech foresees the demonstration of
awareness in different science spheres

Knowledge (operating the
terms and facts in different
spheres concerning language
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concerning language and speech.

and speech).

Proactive

Mastering different types of activities with
language and speech units. Ability to
operate with language units in
communication in accordance with the
communicative purpose and based on
knowledge of the laws and principles of
the language system.

Abilities (capability to carry
out communicative actions,
mainly such as reading and
writing).

Practicalvalue-based

Demonstration of the ability to conduct
verbal communication to achieve goals
that are relevant and valuable to man,
society and humanity in accordance with
the values of a society of sustainable
development.

Value-based attitude to speech
as the main means of
communication in all spheres
of activity (understanding the
role of language and
communication in man and
society, the use of language
knowledge and
communication skills to solve
practical problems).

The following instructor’s tasks in the formation of students’ communicative skills have
been formulated taking into consideration verbal-communicative competence:
– to ensure the language environment for students: listening to instructors’ speech, reading
books, listening;
– to make sure communicative situations are created and students have communicative
practice;
– to guarantee the students’ acquisition of lexical units, grammar forms, syntactic
constructions, logical connections; to activate the use of vocabulary units and grammar
constructions; to ensure that all necessary abilities in the sphere of speech development are
formed;
– to conduct constant work connected with the language development and professional fieldrelated classes (Pedagogics, Psychology, History) while practicing students’ skills in grammar,
vocabulary, reading, listening;
– the atmosphere of fight for the high level of communication, for the implementation of
demands concerning the speech correctness.
There are such details in the structure of communicative competence:
• cognitive,
• value-based notional,
• personal,
• emotional,
• behavioral.
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They are not a part of the whole, but they presuppose inter influence and the existence of each
of them which means:
– the essence of a separate component is revealed through others, relates with them;
– all the components must be included in the work;
– the components which aim at the student’s development in all the stated directions are
considered to be more effective.
Cognitive component makes up the knowledge about value-based sides of transmission, about
personal qualities which help and interfere with communication, about emotions and feelings
which always accompany it, about operational (behavioral) sides of communication.
Value-based component consists of values that are activated in communication.
Student’s communicative competence must be based on confidence, optimism, kind treatment
and respect to people, justice, altruism, frankness, emotional stability, lack of aggressiveness,
absence of conflicts.
The emotional components of communicative competence are related to the creation and
maintenance of positive emotional contact with the interlocutor, self-regulation, the ability not
only to respond to the changes in the state of the partner, but also to anticipate them. The
emotional temperature creates the feeling of psychologically fortunate or unfortunate,
comfortable or uncomfortable communication.
Behavioral component consists of communicative skills, ways of action and experience which
integrates all the manifestations of communicative competence. Communicative skills as
elements create communicative behavior. Their peculiarities and the level of formation can be
studied and measured and can also become definite tasks in students’ development and
correction.
The organization of communication is the most crucial aspect for the formation of foreign
language communicative competence.
Parchin believes that communication is a complex multi-layered process, which can also be a
process of human interaction, exchange of information. In addition, communication is how
people treat each other, the process of their influence on each other, how they experience each
other and understand each other (Hez, 1985).
There are three sides in the structure of communication: communicative, interactive and
perceptive.
Communicative side of communication is the information exchange and its understanding.
Interactive side of communication consists of the interaction between partners. Here we
distinguish:
- collaboration;
- confrontation;
- evasion from cooperation.
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Perceptive side of communication takes place when partners perceive each other while
communicating. It depends on personal qualities of the person who perceives his/her personal
experience, moral values, situations of interaction, etc.
Speech culture plays a vital role in foreign language communicative competence.
Speech culture takes place when people adhere to the set norms of oral and written literate
language. When they consciously and brilliantly use language means depending on the aim and
conditions of communication.
The following criteria of speech culture are defined:
• communication object-matter (connected with specific aim, important information, valuable
idea, etc.);
• logics – consistency, validity, absence of repetitions, absence of anything inappropriate,
presence of findings which come from the expressed points. Logically correct address must have
appropriate conclusions (if any), presupposes the ability not only to start but also to finish the
utterance;
• accuracy is connected not only with the ability of a speaker to convey exact facts,
observations and feelings, but also to choose the best language means for doing that;
• abundance of address presupposes the use of various language means, the ability to choose
the words appropriate to the situation;
• expressiveness is the ability to convey the thoughts in a bright, persuasive and concise way;
this is the ability to influence people with the help of intonation, by choosing facts, making
appropriate constructions, by the mood of one’s utterance;
• purity of address deals with the absence of filler words, dialect words, etc.;
• correctness of speech is the correspondence to literate norm; one distinguishes between
grammatical, orthographic, punctuational (for the written speech) and orthoepic (for the oral
speech);
• communicativeness presupposes accessibility to those people to whom it is directed. Any
speech has addressee. When writing or speaking, one must take into consideration intellectual
potential, interest, the level of education, age peculiarities of the person the speech is aimed at.
Communication is always motivated. Nevertheless, studying the motive is not always present.
It is necessary to create conditions thanks to which students will have a wish and necessity to say
something, express their feelings in a suggested setting. One must create comfortable
psychological conditions during the classes, enhance friendly relations, interest in the work
which will keep the students interested in what they do.
Situational character is one of the most vital peculiarities of speech. Moreover, situations can
be defined by person’s social status, activities and role as a subject of speech. When teaching
students to communicate, it is necessary to use all the possible kinds of activities to develop
vocabulary. This principle is realized by the character of an imaginary communicative situation.
One of the components of communicative competence is the ability to understand and
overcome communicative barriers which can arise, for example, when there is lack of
understanding of the situation. There are misunderstandings between partners (social, political,
religious, professional which cause different ways of interpreting and are connected with
Arab World English Journal
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ideology and our vision of world). The barriers in communication can have psychological
character reflecting individual psychological peculiarities of those who communicate, reflecting
their current views: ranging from friendship to hostility towards each other.
Summing up, the described ideas are essential for testing the effectiveness of innovative
means of forming foreign language communicative competence of students.
The most essential means in students’ foreign language communicative competence formation
were interactive approach (interactive classes, interactive methods of education), remote forms
of teaching (electronic distant learning system Moodle), student-centered learning, problembased learning, games, etc.
Interactive approach can be explained as the ability to interact while having a conversation,
dialogue. Consequently, one can view a method as interactive when the person who studies is a
participant who does something: speaks, manages, models, writes, paints; thus he/she is not only
a listener, but also takes an active part in what is going on being an active participant of the
studying process. Interactive teaching happens when an instructor using a particular system of
approaches, methods, techniques based on equal subject-subjective relations of a teacher and
student organizes the educational process using communication, self-assessment, positive
feedback, constant students’ activeness (Hryshchuk, 2014). Interactive teaching is precious as
students are taught do the work effectively in a group. Interactive methods are part of studentcentered approach and they help students to perceive themselves as a part of a group, to
understand their role and potential. Working in pairs turned out to be influential among all
interactive technologies. One of the advantages of this technology is the fact that all students
have the opportunity to exchange views with their partners and only then express them to the
whole group. These are the attempts not only to be heard but also to learn to listen to others. The
following are the examples of such work: discussing the text, making sentences using the given
parts (as a puzzle), making rules and pieces of advice, checking the performed tasks of each
other. Working in small groups students get a chance to communicate, compare, express the
thought freely, make common conclusions.
Project-based method has also increased the level of communicative competence among
students. Working on projects students learn to think critically and to realize where and how they
can apply the knowledge, to generate new ideas, use information appropriately, be sociable and
work constantly on self-perfection.
Distant learning system Moodle helped check the obtained knowledge; this platform united
instructors and students into one integrated system for creating personalized educational
environment. Thanks to this electronic system students did the tests individually, wrote essays,
chatted online. They had the chance to see test results right after finishing them. Besides, they
could be consulted on all the questions either in Moodle chat communicating with the instructor
or using this platform for the answers they needed (all the necessary information and the list of
recommended sources were put on the system by the instructor).
Games foster unconstrained communication of students with the group. While playing a game
one’s imagination develops, the images of one’s fantasies and ideas settle, products of activity
are created, they are emotionally attractive for students. Games are crucial as they give students
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an opportunity to dream and show their imagination; games make the platform for creativity,
leadership skills and responsibility. Everything mentioned is an excellent source for enriching
students’ vocabulary and developing communicative qualities.
Communicative situations are among the most essential means of forming students’
communicative competence; they stimulate active mental activity and make students express
their thoughts using a foreign language.
Situation is a basis of such tasks. It deals with the conditions of communication; the relations
of that person who is talking to that person who is listening; general direction of the utterance. A
situation in which a person talking because of his/her desire and need is called a communicative
situation. If a teacher pushes a student to communication, the situation is stimulating.
Communicative situations appear by themselves in a natural process of communication. These
are the so-called natural situations. Artificial situations are a reflection of external conditions and
are aimed at dialogic communication, when students express their thoughts and emotions.
One of the main features of communicative situations is the presence of a speech stimulus,
which arises student’s speech reaction and determines the choice of this or that speech unit.
Methods
Participants
300 bachelor students of non-philological specialties (Faculty of Pedagogy and Psychology,
Faculty of Physical Education, Faculty of History) of Ternopil National Pedagogical University
named after Volodymyr Hnatiuk took part in this empirical study. The experimental study was
conducted during the 2016–2017, 2017–2018 and 2018–2019 academic years. The participants
were divided into two experimental groups.
Apparatus and Materials
Experimental learning resources consisted of 1) tests for students' independent acquisition of
linguistic knowledge during their extracurricular activities and 2) professional methodological
functions and activities using various teaching methods and technologies (game method, projectbased technology, interactive technologies, tasks in the electronic system Moodle, etc.). The
training materials were taken from various training sources (see training materials: Grammar
Way, 2016; SpeakOut).
Procedure
The experimental study included the identification and rethinking of research problems. Next,
we formulated a hypothesis, and organized an experiment. Then we analyzed the data, made
statistical calculations and formulated conclusions. In the end, tested the hypothesis, formulated
conclusions.
The ascertaining stage comprised the studying of the problems in pedagogical theory, and
practice; the analysis of psychological, psycho-linguistic and scientific-methodical literature in
terms of the given sphere; research tasks were defined; the students in control and experimental
groups showed the level of foreign language communicative competence which was almost the
same in both groups.
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At the formal stage, students of the experimental group were taught using innovative
techniques. The students of the control group were taught in the traditional way.
During the summarizing stage control tests were conducted to check the efficacy of the used
methods of education; qualitative-quantitative analysis of the research results was performed; the
effectiveness of the applied approaches to teaching in foreign language communicative
competence formation was defined.
The levels of methodological knowledge and skills among the participants were measured by
the formula K = A / N, where K is the coefficient of learning outcomes, A is the number of
points obtained for correct answers, and N is the maximum number of points assigned for correct
answers (Bespalko, 1968). Learning outcomes of 0.7 and above were considered acceptable
according to Cronbach's alpha reliability factor (Cronbach, 1951).
Results
The experimental research was carried out thanks to the students of such faculties: Pedagogics
and Psychology, Chemistry and Biology, Physical education, History. Ukrainian as a native
language and English or German as foreign languages are not field-specific for those students.
Functions of Communicative Situations:
1) orientation to the stage of forming author’s intention: facilitate the desire to utter; arouse a
visual picture about the addressee;
2) situations which lead students to the place where thoughts appear: stimulate the process of
creating monologue, dialogue; need constructive activity with the elements of creativity;
program the construction of own creative free utterances (collective, group, individual).
The aim of communicative situations is to urge students to solve different aspects of
communication with language means. A teacher collects a bank of facts while making
communicative situations. The “Bank of Facts” is a collection of unusual cases that can be turned
into tasks.
There are permanent communicative situations: reporter, author, leader, pessimist, optimist,
skeptic, famous person, famous book characters. Thus, the tasks of the communicative situation
emphasize the communication situation, name all its components (topic, purpose, addressee,
conditions, etc.).
One of the most effective means of influencing students’ communicative competence is the
usage of a system of cognitive tasks the basis of which is the performance of intellectual actions:
analysis, synthesis, comparison, generalization, analogy, classification. The conduction of
nonstandard classes fosters the formation of communicative competence.
The types of classes can be various: disputes, conferences, research, etc.
Research classes create conditions for individual work of students in learning material thanks
to the development of intellectual abilities. Mainly, the ability to operate information
individually obtained from different sources, present information in a precise or detailed way.
Such classes have some peculiarities: a) students get new knowledge in the process of individual
work; b) students learn to apply this knowledge, skills, abilities in different problems; c) students
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construct and solve such situations which require creative approach, individual work and
corresponding emotional state.
Classes-reports are held at the end of semester (academic year) with the aim of checking
students’ knowledge and skills in one or several topics. New pedagogical thinking requires
preparation and conducting classes in the center where there should be separate students, micro
groups or whole groups. A teacher in such an academic process is a helper. Such non-standard
classes are based on the trust and support of students' learning efforts. The program is planned.
Students or a teacher choose an announcer, emcee, journalists, opponents, academic board, etc.
The topic is related to a field of study, for example, “Perennial plants”, “Ukraine in Cossacks’
era.” It is vital to keep to lexical and grammatical speech correctness. Such classes are critical:
revision of the learned material and widening students’ outlook. They also foster creativity,
thinking, speech, the ability to communicate, bring up speech culture.
Classes-discussions consist of classes-dialogues, classes-disputes, classes-court trials, etc.
Such classes are held after learning a specific topic to deepen and systematize students’
knowledge. Classes-discussions can result from students’ previous research work, individual
study of specialized literature on a definite issue. Such classes give a possibility to see different
positions concerning a complex problem, involve students to active work, foster the development
of their interests, enrich vocabulary which is necessary. Classes-discussions deepen the
experience in communication since special attention is paid to the formation of such skills as
asking and relying.
Interactive technologies, Moodle, student-centered teaching which were implemented in the
experimental group helped to increase foreign language communicative competence of students.
Students in experimental group were much better at performing suggested tasks than the students
in control group (see Table two).
Table 2. Level of students’ foreign language communicative competence in control and
experimental groups at the beginning of research
Groups
Development of
communicative skills

Speech norms adoption

Formation of the skills
of active work with a
word

Speech
deviation

norms control group

experimental group

%

number of
%
students

number of
students

17 %

28

20 %

30

19 %

29

19 %

28

25 %

37

21 %

31

speech purity

19 %

29

21 %

32

speech abundance

18 %

27

19 %

29

orthoepic
correctness
grammatical
correctness
speech accuracy

Mid-point of errors in foreign language
19,6 %
competence
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Analyzing the results provided in the table we can conclude a low level of the formation
of students’ foreign language communicative competence in both control and experimental
groups.
The second stage of research consisted of the approbation of creative means of
communicative competence development.
The works of students of both groups were analyzed during and after the research. The
results show that there have been positive changes in the formation of communicative
competence among the students in experimental group. The number of errors (both in oral and
written speech) has decreased among the students of experimental group (see Table three).
Table 3. Level of students’ foreign language communicative competence in control and
experimental groups after research
Groups
Development of
Speech norms control group
experimental group
communicative skills
deviation
number of
number
of
%
%
students
students
orthoepic
19 %
29
8%
12
correctness
Speech norms adoption
grammatical
21 %
32
8%
12
correctness
speech accuracy 17 %
26
9%
13
Formation of the skills
speech purity
19 %
28
9%
14
of active work with a
word
speech
23 %
35
5%
8
abundance
Mid-point of errors in foreign language
competence

19,8 %

7,8 %

The third table shows that the level of deviations in foreign language communicative
competence among the students in experimental group has decreased.
The purpose of research work was to test the effectiveness of game technology, project-based
technology, interactive technologies, Moodle, personality-oriented learning, etc., aimed at
forming foreign language communicative competence of students of non-philological specialties.
Only 59 students out of 150 students in experimental group had deviations in some speech
norms indicators. 91 students (61%) showed the formed foreign language communicative
competence which proves the methodological effectiveness of the applied innovative teaching
means.
Discussion
We have completed all the tasks of the article:
1) analyzed the scientific literature on communicative competence;
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2) defined communicative competence;
3) experimentally found the effectiveness of game technologies, design technologies,
interactive technologies, tasks in the electronic system Moodle, etc. in teaching English to
students of non-language specialties.
The diagnosis of the English language competence after the use of innovative teaching aids
(interactive technologies, Moodle, student-centered learning) showed that students improved
their products.
The following conclusion is interesting: learning tools determine the result, not the learning
material. Students of the control group and the experimental group studied using the same
material. Students had different results through teaching aids.
Interestingly, the level has improved in both language and speech skills. Students' vocabulary
has expanded, grammar knowledge has improved, and so on.
Students of the control group mastered the same phonetic, lexical, grammatical material. We
checked reading, talking, writing, listening. We worked with these students using a single
textbook and homework notebook. Methods of work: checking new words, constructing
sentences, reading new texts and their translation, questions to the test, etc.
We noticed that the students of the control group began to lose interest in classes after several
months of study.
Instead, the students of the experimental group showed more interest in English classes: they
asked questions, wanted to study even during breaks, actively communicated with each other in
English.
There are several implications derived from this study. Firstly, game technology, projectbased technology, interactive technologies, Moodle, personality-oriented learning, etc. have
improved language competence of students of non-language specialties. It is necessary to study
how these tools will affect the study of a foreign language by the students of the Faculty of
Foreign Languages.
Secondly, the question arises as to which of these tools are effective in distance learning.
Thirdly, we plan to determine the effectiveness of technical means of teaching and
illustrations in the formation of foreign language communicative competence formation.
Technical teaching aids have become relevant in the context of distance learning caused by the
incidence of COVID-19.
Conclusion
The results of the study will contribute to the development of communicative competence of
bachelors, social adaptation, speech culture, development of critical thinking. The results can
also be helpful for other academic institutions, improving the content of teaching in various
fields and outlining new methodological areas for the development and conduct of foreign
language classes.
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