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Abstract

The aim of the paper is to introduce the Zotero software as a technological tool and implement it
in the syllabus of the subject “Bibliographic Research” to teach master students at Bejaia
University. This free, easy-to-use tool can help master students specialized in didactics and
applied linguistics in Bejaia manage the great amount of the available data online. This project is
suggested after diagnosing a serious problem learners face when starting data collection to
accomplish their projects and research works. Needs analysis through teaching this subject since
2007 demonstrated how learners meet difficulties to find out resources and organize them.
Hence, the paper suggests the integration of the Zotero software in the syllabus to help students
collect, organize, cite and share resources efficiently.

Keywords: bibliographic research, data collection, EFL students, research, research,
methodology, Zotero software
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Introduction

Technology is growing intensely in this era of modernization. The demanding rapid rhythm
nowadays requires the developments of a variety of means to reach advances in various fields
mainly to promote a promising and successful education. In this present work, focus is not put on
learning but on master students’ final product, that is successful research works’ achievement.
Students are required to develop their research skills all along their training and manage the huge
amount of read-ing they are expected to do as well as the huge amount of written materials they
are expected to produce. Once masters are engaged in research, they are supposed to find
bibliographic resources, organize and classify them. In this, (Gauthier, 2009: 104) stated that
given that a variety of resources exists, this complicates new researchers’ existence to create and
cite their resources. This problem is world-wide for beginner researchers and many scholars
estimate that new researchers struggle with referencing (Gauthier, 2009; Duchamp and 2010,
Assogbadjo et al., 2011). That is why; technology does in no sense stop its progress to cope with
various types of difficulties. Hence, various efficient technological tools exist to “help you
create a personal proper database” (Assogbadjo et al., 2011). To facilitate creating a
bibliography efficiently and easily, software packages are developed for this sake. Most common
of which are EndNote, ISIS, Refworks and mainly Zotero' (Gauthier, 2009; Katz, 2009;
Assogbadjo et al., 2011). This software is what makes the core of this workshop.

To begin with, Zotero is a free Open Source software and web management tool which
organizes digital sources and bibliographies. It is used to collect, organize, cite, comment and
share research sources. This workshop aims at introducing this software to master students in the
Department of English and explain its use.

Background

University work requires from students to signal any source they use. That is why, taking
note of any resource one uses when undertaking research is evident. We refer to this,
bibliographic references. This is more likely helpful for the reader to verify or complete
information. In this context, Assogbadjo et al. (2011: 33) refer to three types of bibliographic
management software namely priority software (EndNote, Refernce Manager, RefWorks, etc.),
Open Source (BibTeX, JabRef, Zotero, etc.) and applications web. Such tools help researchers
organize references since they suggest management functionalities that can help import and
present references one can save in the computer and share even online. These software tools are
also tied to a bibliographic database fed by such users as Mendeley", CiteULike (Assogbadjo et
al., 2011).

In the bibliographic research subject at the master 1 level at Bejaia (c.f. Appendix 01),
focus is put on how to make researches and use them as references since they are supposed to get
information from a colleague, read a relevant article, find an interesting comment on the Internet,
attend a useful seminar, or find a pertinent paragraph in a book, make a note in a reference record
(Katz, 2009). For Katz, computerized reference records make these notes easy to organize, to
search, and to reorganize and this can be achieved through a software that can put the references
in the appropriate bibliographic format and sort them in the order that matches the citations in the
research paper. As regards software packages, Gauthier (2009) stated that the construction of
such tools permit users accumulate data, organize and classify them in order to make it easy to
repair, compared to a traditional database. Data researchers should consider are related to
bibliographic references, keywords, abstracts, reading notes and citations.
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One of these software packages is Zotero, a Firefox add-on, that can help students and
researchers collect, manage, and cite research material, edit the data saved by Zotero and attach
additional data such as notes, tags, and related files so as to share them with other users (Hao
Yang, 2010: 48).

However, there are such limitations of the Zotero software application as: Duplication

problem, citation styles and back up. Here are the downsides to Zotero™:

Duplicates. Zotero is unable to prevent and remove duplicates, but one should do it manually for
updates.

Citation styles. Zotero covers most basic citation styles such as Chicago Manual of Style, APA,
and MLA but it has a long way to go to match the output styles available through EndNote,
which has over 2,900.

Backup. Zotero may live in the web browser, but your information is stored in the computer.
The positive side of this is that one can access the library from anywhere and need not be online.
The negative is that it is possible to lose the library if the computer break downs or gets stolen.

Description of Zotero

As mentioned earlier, Zotero is an efficient means to cope with the multiplicity of
resources. Hence, to extract such references in a structured way from bibliographic databases and
edit one’s own bibliography, the following description of the Zotero software can help get
started. Information we provide in the workshop are extracted from Zotero training (see Simonot,
2012).

In this section, an introduction of the software needs to be made clear. We need to
introduce the reader to how to download the software, what are the constituent elements of the
databse and how to construct a bibliography. To begin with, Zotero is an extension of Mozilla
Firefox". First, download it at at www.zotero.org .

Activity 01: Follow the following steps:

- Click on the download option

Figure 01: Zotero download icon

§ Download

You will need to restart Firefox once installation is complete. You will know that Zotero

has been installed successfully when you see either of these Zotero icons in the bottom right
corner of Firefox. zotera or Z" (The following description is taken from the tutorial)

- Go to the word processor integration page and select the option for either (Microsoft) MS
Word
or Open Office.
- Save the Word Plug-in Installer
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Figure 02: Zotero Word plug-in installer

Opening Zotero-Word-Plugin-Installer-1.0b3.exe

¥ou have chosen ko open

[ 2otero-Word-Plugin-Installer-1.0b3.exe

which is & Application
Fram: http: ) e, zakera.arg

[Save File ] [ Cancel ]

- Run the Installer by double clicking on the Installer icon
- Follow the instructions.
- Once installation is complete, you should have a Zotero toolbar in Word.
While the Zotero toolbar itself is the same across word processors, its location in the

actual program may differ from what you see below. This screenshot is from Word 2007.

Figure 03: Toolbar form in Word (“compléments” in the French version)
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Home | Insert | Page Layout | References | Mailings | Review | View | Add-Ins
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Custom Toolbars
Citations and References in Zotero

While using Zotero, you can find all the references cited in Francis (c.f. useful links). Yet,
only references published after 1970 are available since this is the beginning of the existence of
the International Standard Book Number (ISBN) system. Francis contains thousands of journals

and you can select resources that:

- cite journals

- cite authors

- Cite titles

- cite numbers

- cite abstracts

- cite keywords

- cite translations in English

However, one of the shortcomings of this software is that it becomes slow when a big

number of documents is being downloaded through Mozilla. A practical solution can be the full
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text management and putting the documents in the computer folders where the “action” button is

available.

In the Word processor, place the cursor in the place the citation should be added.

Figure 04: Citation insertion in the Word processer

4l

Og) d9- 0 @0
=¥
’ Home Insert Page Layout References

1

Insert citation here.

- Click on the Zotero Insert Citation icon.

A window displaying your Zotero library will appear. Choose the appropriate citation, add
any details necessary such as page number(s), prefixes, and suffixes. Clicking on Show Editor
will give you a preview. Click OK like shown on Figure 05.

Figure 05: Selection of a citation from Zotero library

Search:
Collections Title Creatar (==1
(] Mw Library ‘A composer invents his own rules .’ Rarem L
Imported Wednesday, Sepkem... "Ballek For Jerry": Three Letters From Jero... Rorem and Robbins
EBOQOK MOTES abraham et al.
Zontrolling biofouling caused by the coloni... Faolino-Rorem and I...
From a Diary: Z000-20035 Rarem
ISR MAL Rorem
Le Dieu Meant (Book Rewview) Rarem
Letters Meubecker et al.
Meditations on Music, Ark, & Politics Rarem =
Prefix: Page hl
SufFix: [] suppress Author

B r U x* X

Med Forem, “Meditations on Wusic, Art, & Poliics,” Gay & Leshian Review Woridwide
TF.no. 4 {20000 33040

|§Hide Editar.. . | [Multiple Sources... ] [ Cancel ] [ o4 ]
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Bibliographies. For bibliographies within the word office, Zotero users can generate citations
and bibliographies through word processor plugins, or directly in Zotero". That is, the Zotero
button in word office (red color) can help organize the bibliography.

To insert a bibliography, the Zotero user can select the Zotero Insert Bibliography icon. It will
then appear at the end of the paper.

Creation of Independent Bibliographies. Choose the items in the Zotero library needed to
structure the bibliography.
Right click and select Create Bibliography from Selected Items (See Figure 6)

Figure 6: Bibliography from selected items

| Title & Creator +

= DB

TR Delete Selected Items from Library...
Augustine,

Aurelius Ay Export Selected Items...

Aus Demw  Create Bibliography from Selected Items... | and Stauba...
Body, Soul, Generate Report from Selected Items...
Bady, Soul, and THely) Spirit: Karl Barth's Theological Frame... CORTEZ

Book Reviews. Berkley

Book Reviews. Berkley
.| Choral Song in the Next Church Decade Smith
[E Christ : the sacramental word Brown and Loades 1 B
[l Christ. faith and historv : Cambridae studies in Christoloay  Svkes and Clavton |

- Select the appropriate Citation Style and select the Output Format as Save as RTF. Click
OK.

Figure 7: Choice of citation style

Arab World English Journal WWW.awej.org
ISSN: 2229-9327



Arab World English Journal (AWEJ) Special Issue on CALL No.2 July, 2015

Zotero Software: A Means of Bibliographic Research Idri

Citation Style:

American Sociological Association
Chicago Manual of Style (Author-Date formar) E:]

Chicago Manual of Style (Full Note with Bibliography)

Chicago Manual of Style (Note with EBibliography)

Chicago Manual of Style (Note without Bibliography)
Harward Dafaramea frrmnat 1 FAtkhor_Diatat

Output Format

@ Save as RTF

’: Save as HTML

Copy to Clipbeard  (Rich-text formatting will be lost.)
Print

—
L
—
o

'f_ Cancel “" E OK 3

- Name the file and choose a location for the file.

One can also create bibliographies of an entire collection by clicking the left column, right
click on the collection to create a bibliography for.

Practical Tips to Use Zotero
Activity 02: For reminder reasons, and to get started follow the instructions below:

- Zotero is now installed in your word processor, you can notice once you open your word
office the Zotero red icon.

In this case, Zotero can landmark bibliographic references.

Second step has to do with creating your own bibliography, for this you need to:

My bibliography can be created by using the right mouse side, you click and select

“create a new selection).

- You click and create “a sub-selection”.

- This option can help you create a hierarchy of selections according to your keywords.

- You can change your keywords according to your needs.

- This can help use the same reference in various folders. In order to do so, just copy/paste
the document from one folder to another.

- If you need to change the place of a reference, use the right button of the mouse and

select “remove the document from the selection” if you need to delete it but let it in the

database, or “delete from the library” if you need to delete it completely.

The following figure is an illustration to understand better:
Figure 8: Zotero’s interface
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I+ [ e @ g search: | o

Collections |Title & Creator +|m info | Notes | Attachments | Tags | Related |
[ My Library » |_| Der Evangelische Theologe: CALVIN, CHRIST AND THE SWORD 1

v Augustine
Music
Imported Thu Aug 7 09:56:52 2008
v Tillich
Spirit

(Philosophy)  (Theology)  16th century  1871-

Christian ethics ~ Christian life  Christian union €

Lutheran Quarterly (Periodical); Periodicals—-Indexes

[ Display all tags

i} Der Evangelische Theologe: CALVIN, CHRIST AND THE SWORD
L] Der Gelst und die Geschichte (Systematische Theologie Bd IIl) Ringleben

] Der vermauerte Geist - wer hat Angst vor der Gegenwart
[5 Didascaliae; Studies in Honar of Anselm M. Albareda, Prefe..
Dissertation Abstracts

Divine Freedom and the Doctrine of the Immanent Trinity In...
Divine Freedom and the Doctrine of the Immanent Trinity In...

[5 Divine Teaching: An Introductien to Christian Doctrine
Dynamics of Prayer: Towards a Theology of Prayer in the Li..
[E Dynamics of Prayer: Towards a Theology of Prayer in the Li..
[F Encountering transcendence: contributions to a theology of
[ Enlarging the Hymn Repertoire: A Plan for Improving Congr.
Eriugena’s commentary on the Dionysian hierarchy
Eriugena’s commentary on the Dionysian hierarchy
Eriugena's commentary on the Dianysian hierarchy

Petsch

Prete and Albareda

Whitney

Melntosh
O'Meara
Painadath
Boeve et a
Smith
Narvaja
Otten
Rorem
Parker

Mackenzie
Mackenzie

[

Locate =

| Journal Article ﬁ

- Author:

Title: Eriugena’s commentary on the
Dionysian hierarchy

Rorem, Paul = a2
Abstract:

Pontifical Institute of Medieval
Studies Toronto

Publication:

Volume:
Issue:
Pages:
Date: 2005" month="01" day="01 yd
Series:
Series Title:
Series Text:

Filter:

[E Essays in Christology for Karl Barth

[0 Evangelical Theology American Lectures, 1962

D Faith Seeking Understanding: An Introduction to Christian T...
[5 Faith Seeking Understandina: An Introduction to Christian T...

Journal Abbr:

Language:
Migliore 4 DOk
Migliore b

Barth

The left column displays your library and various collections and sub-collections along
with tags. The center column displays the references in the specific collection you have
highlighted in the left column. The right column provides the specific details about the reference
highlighted in the center column including bibliographic information, notes, and any
attachments.”"

Further Suggestions to Implement Zotero in Bibliographic Research Teaching

At the master level in teaching English, there is a subject entitled “bibliographic
research” and the suggested syllabus is presented in Appendix 01. We tend to provide a number
of suggestions to better integrate technology in teaching this subject. It is urgent to consider
using online databases and indexes. It is also useful to accompany such online tools with
bibliographic research software programmes adjusted to fit this aim.

In the following lines, we suggest various tips and propositions to help better adjust
bibliographic research teaching to modern, computerized and technological updates:

There is an urgent need to plan for how to make use of technological tools in Algerian
universities; students and teachers luck information literacy and readiness to use
technology in classrooms.

- Bejaia has six multimedia labs. Accordingly, the Faculty of Arts and Languages can
integrate appropriate software programmes in the computers’ labs that fit research
methodology teaching (Idri, 2012) (e.g. zotero, dropbox, SPSS, Nvivo, etc.).

- We suggest integrating in the bibliographic research subject: annotated online
bibliography, using computerised notebooks, using bibliographic software packages,
electronic citation styles to the syllabus.

- Learn how to download and upload documents; join together other social media relative

to bibliographic research.

Conclusion

Trying to design syllabi that fit modern education is one of the teachers’ main concern.
Adopting the (Licence/Master/Doctorat) LMD system enquires from learners to be future
professionals and futre researchers as well. This cannot be achieved without excellence in
teaching and updating the syllabi to assure the needed quality. However, the main problem we
would like to highlight by the end of this workshop is whether both teachers and learners are
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prepared and able to apply technology in and outside the classroom or not. Using technology
seems to be challenging for both teachers and learners (Idri, 2012). Hence, there is a need to
diagnose the teachers’ readiness to use technology and learn to use software programmes in their
needed subjects. This is more likely helpful to teach learners using such packages and gain time
and effort. For this, equipped computers should be available to serve this need. However, we
cannot expect the realization of this project immediately since we need to prepare the appropriate
ground to make it practicable and feasible.

About the Author:

Nadia Idri has been teaching at Bejaia University for twelve years. Specialized in educational
psychology, ELT and Applied Linguistics, she is interested in conducting research on affective
factors, applied linguistics, learner autonomy, basic and higher education, technology education
and LMD Reform. Nadia masters four languages and translates in three of them (English-French-
Arabic). She has published in many national and international journals; she has been a member
of various scientific committees and chairing sessions in national and international conferences
and chaired many of them in her university and now at international levels. She has a reviewing
and editing experience with many journals. Actually, she is the chair of the scientific committee
in her Department and a chair of the master she created: Applied Linguistics and ELT. Nadia is
also a founding member in BEST student association to develop autonomy, creativity and sense
of initiative in her students. She is the founder of the Creative Writing Days event in Bejaia
University in partnership with BEST

' Zotero : http://www.zotero.org/

" Mendeley: http://www.mendeley.com

" http://technology.ptsem.edu/assets/18BOA48 A-EBBE-480B-B3B7-C77E5859CE36.pdf

Y www.firefox.com

¥ http://technology.ptsem.edu/assets/18B0A48 A-EB6E-480B-B3B7-C77E5859CE36.pdf , All the
figures in this paper are extracted from the tutorials

! http://en.wikipedia.org/wiki/Zotero

YI' hitp://technology.ptsem.edu/assets/18BOA48A-EB6E-480B-B3B7-C77E5859CE36.pdf

References

Assogbadjo, A. E. Aihou, K., Youssao, I. A. K., Fovet-Rabot, C., Mensah, G.A. (2011,
Septembre). L ‘écriture scientifique au Bénin : Guide contextualisé de formation.
(INRAB, Ed.) Benin, Benin: Bibliothéque National.

Duchamp, M. (2010). Rechercher l’information, en 9 points. Montpellier (FRA) : CIRAD.

Gauthier, B. (2009). Recherche sociale : de la problématique a la collecte des données. Québec:
Presses de I’Université du Québec.

Idri, n. (2012, June). Using Multimedia Labs in Enhancing EFL Students' Research methods.
Multilinguales, 81-94.

Katz, M. J. (2009). From Research to Manuscript, A Guide to Scientific Writing. Library of
Congress Control Number: 2008940867.

NA. (s.d.). Zotero tutorial: Introduction to Zotero. Consulté le January 24, 2015, sur
http://technology.ptsem.edu/assets/18BOA48 A-EB6E-480B-B3B7-C77E5859CE36.pdf

Arab World English Journal WWW.awej.org
ISSN: 2229-9327


http://www.zotero.org/
http://www.mendeley.com/
http://technology.ptsem.edu/assets/18B0A48A-EB6E-480B-B3B7-C77E5859CE36.pdf
http://www.firefox.com/
http://technology.ptsem.edu/assets/18B0A48A-EB6E-480B-B3B7-C77E5859CE36.pdf
http://en.wikipedia.org/wiki/Zotero
http://technology.ptsem.edu/assets/18B0A48A-EB6E-480B-B3B7-C77E5859CE36.pdf

Arab World English Journal (AWEJ) Special Issue on CALL No.2 July, 2015

Zotero Software: A Means of Bibliographic Research

Idri

Simonot, F. (2012, Mai). Atelier Zotero: Recherche bibliographique. Grenoble: Bibliotheque

Universitaire Droit-Lettres.

Wikipedia. (s.d.). Zotero. Consulté le January 24, 2015, sur http://en.wikipedia.org/wiki/Zotero
Yang, H. Y. (2010). Handbook of Research on Practices and Outcomes in E-Learning: Issues

UNIVERSITY OF A_MIRA, BEJAIA
DEPARTMENT OF ENGLISH

Mo oo e

o aks

and Trends. . USA: IGI Global.

Appendix A

Subject: Bibliographic Research

Starting up your research

Identify & Refine your Topic

What information do you need?

Search Strategies

Evaluate your information

Bibliographic Research: Using the Library
Effective Research: the library
Bibliographic Research

Efficient and Effective Online Searching
Research Guides

Citation

Bibliographic Record

Basic Search: Key Words, subject Browse,.
. Advanced search and Boolean logic
Databases and indexes

a. Periodical Indexes

b. Databases/Indexes

Identify Search Engine Features

Evaluate results

Introduction to bibliographic research software packages.
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