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Abstract

The current study investigates the speech act of apology made by female Saudi native
Arabic speakers and female Australian native English speakers. The study recruited 40
participants of university students and a few staff members. All 40 participants were asked to
complete eight different Discourse Completion Test (DCT) situations, which varied in terms
of power between the interlocutors and level of imposition. The aim of my research was to
investigate whether Saudi native Arabic speakers and Australian native English speakers
differed from each other in terms of apology strategies. In addition, I investigated the role of
culture in influencing the ways in which each group realized their apologies.

This study has shown that there were some similarities as well as significant
differences between the Saudi (SA) and Australian (AU) females in terms of their use of
apology strategies. Also, this study has shown that a number of features were utilized by the
SA and AU groups in their use of apology strategies. The SA use of these features reflected
some aspects of their religion and cultural traditions and provided valuable insights into the
Saudi daily practice of apology. Moreover, this study has found that the SA and AU groups
realized apology strategies sometimes similarly and other times differently. Overall, culture
played a major role in influencing the two groups‟ behavior in the act of apology.
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Chapter One:

Introduction

The current study investigates the speech act of apology made by Saudi native Arabic
speakers and Australian females. It examines the differences between these two groups of
native-speakers in terms of apology strategies. The study also investigates the role of culture
in influencing the ways in which each group realize their apologies.

The rationale behind selecting the speech act of apology as the main focus of the
study is due to the fact that in the past two decades, there has been a number of studies
conducted on speech act performance in general, and apology in particular. The focus of that
research was on Western languages. However, a number of studies have been conducted
recently on Eastern languages, but few on Arabic. So, research on apologies made by Arabic
NSs or Arabic learners of English can be considered scarce.

I also briefly discuss some important topics such as interlanguage pragmatics, crosscultural pragmatics, speech act of apology and studies on apology. Then, I deal with the
participants and methodology issues of this present study. Next, I provide a detailed analysis
of the data followed by a discussion of the findings. I show that the study reveals that there
were some similarities as well as significant differences between the Saudi and Australian
females in terms of their use of apology strategies. Also, I demonstrate how the study has
found that a number of features were utilized by the SA and AU groups in their use of
apology strategies. The SA use of these features reflects some aspects of their religion and
cultural traditions and provides valuable insights into the Saudi daily practice of apology. In
addition, I discuss how this study has found that the SA and AU groups realized apology
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strategies sometimes similarly and other times differently. I show that, overall, culture
played a major role in influencing the two groups‟ behavior in the act of apology. Finally, I
consider the implications and limitations of the study.
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Chapter Two:

Background

Since the main focus of this study is on the speech act of apology by Saudi and
Australian females, topics such as pragmatics, speech acts, the speech act of apology, crosscultural studies on apologies, apologies in Arabic, studies on Arabic and apologies and
gender will be reviewed in this chapter.

It is important to mention here that the information in the following review is mainly
based on studies of Western culture, as the research on the speech act of apology in Arabic is
small in comparison with the large corpus of research on Western apologies. It was found
that the bulk of Arabic research on apologies was focused on defining the speech act of
apology, in addition to a few comparisons between the strategies used in Arabic and other
languages.

2.1 Pragmatics:

Realizing the importance of intercultural communications has motivated researchers
to concentrate on the pragmatic rules to examine successful communication. Recently,
investigation of intercultural problems and cross-cultural pragmatics have gained a great deal
of attention.

Pragmatics has recently become an important subfield of linguistics. Crystal (2004, p.
301), defines pragmatics as “the study of language from the point of view of users, especially
of the choices they make, the constraints they encounter in using language in social
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interaction and the effects of their use of language has on other participants in the act of
communication”.

Such an elaborate definition for pragmatics refers to the way people use language in a
given situation and the kind of utterances they choose to convey a certain meaning. It also
indicates the obstacles that people might encounter while interacting with others, such as
ambiguity, which requires negotiation of meaning or might cause communication breakdown.

Moreover, it explains how context contributes to meaning, as meaning transfer
depends on the context of the utterance, intent of the speaker, status of the interactants etc.,
and not only on the linguistic knowledge of the interactants. In short, pragmatics aims at
understanding what the speaker intends to say.

2.2 Interlanguage pragmatics

Reinecke (1969) was the first to coin the term Interlanguage (IL). This term was then
used by Selinker (1969, 1972) in the area of second language acquisition (SLA). IL refers to
the learner's representation of the L2 system. A great deal of importance has been given to IL
by SLA researchers.

The term interlanguage pragmatics, according to Kasper (1992), is defined as the area
that is concerned with the learner's development of pragmatic knowledge of L2.

A large number of ILP studies have been conducted on the use of pragmatic strategies
as well as pragmatic realization patterns on a number of different languages, such as English,
French, and German. Although, there seems to be no single study which has been conducted
to investigate the speech act of apology among Saudi female learners in particular, there are
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some studies which have attempted to make some interlanguage pragmatic studies of Arab
learners learning English as a foreign language. For instance, there is a study conducted by
Rizk (1997) who investigated apology strategies used by 110 Egyptian, Saudi, Jordanian,
Palestinian, Moroccan, Lebanese, Syrian, Tunisian, Yemeni and Libyan learners of English.
The results of the study showed similarities between the apology strategies used by native
and non-native speakers of English in all situations, except for one. The results also revealed
that, Arabs do not apologize to children, unlike native speakers of English, but try to make
the child forgive them through sentences such as "do not feel sad, baby". In addition, Arabs
were found to offer food as an apology device, and it is acceptable as offering food in some
cultures is a common practice that would alleviate the offense (Anonymous, 2010).

2.3 Cross-cultural pragmatics

The scope of pragmatics is to investigate the rules that control the use of language in a
specific context. Cross-cultural pragmatics examines native speakers‟ production in different
languages.

For Young (1998), cross-cultural pragmatics is concerned with linguistic

performance of language users coming from diverse language backgrounds. Thus, crosscultural pragmatics can be defined as the study of the similarities and differences of language
use in a given context in different cultures. One of the most known works in the field of
cross-cultural pragmatics is Cross-Cultural Study of Speech Act Realization Patterns
(CCSARP) which investigates the speech acts of apology and requests in different languages
(Blum-Kulka&Olshtain, 1984).

One obvious challenge for cross-cultural pragmatics is universality, as it aims to
determine the level to which the rules of each language control the use of language in context
and how they differ from one culture to another. Research on cross-cultural pragmatics
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reveals the importance of cross-cultural communication and the findings of such research
show implications for pedagogy as well. The field of cross-cultural pragmatics is beneficial
as it provides insights into the ways of speaking between people from different societies and
it also reflects different cultural values.

2.4 Speech acts

Speech acts, according to Austin (1962), are acts performed by utterances such as
giving orders or making promises. Such utterances might be performed directly or indirectly
through a word, phrase, sentence, number of sentences or gesture and body movement which
serve to communicate an apology or gratitude, for example (Hatch, 1992). Also, speech acts
involve real-life interactions and need not only the knowledge of the language, but also an
appropriate use of the language in a given culture to avoid communication breakdown
(Hatch, 1992; Cohen &Olshtain, 1981).

2.5 The speech act of apology

This study focuses on the speech act of apology. Studies on speech acts have notably
increased because of researchers‟ growing awareness of the importance of achieving
harmony within communities. Consequently, a growing body of literature in the field of
apology started, which contributed to the emergence of a theory of apologizing. Thus, in
pragmatic research and among other speech acts, a great deal of attention has been given to
apology. In a speech community, participants need to be able to apologize for an offense.
Goffman (1971) views apologies as remedial acts used to regain harmony in a society after an
offense has been committed. An apology for Holmes (1995) is a speech act that is used as a
remedy for an offense for which the offender is responsible, and thus social harmony is
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regained between the interactants. Olshtain and Cohen (1983) define the speech act of
apology as a kind of social event that takes place when the norms of a society are broken.
This concept is supported by Bergman and Kasper (1993) as they claim that an apology aims
at reestablishing social harmony after a commitment of an offense. Similarly, MárquezReiter (2000) defines it as a remedy or a compensation for an offense.

The speech act of apology differs across languages. Apology, along with request and
refusal, has been largely investigated in recent pragmatic studies in a variety of languages,
and in comparison with English in particular: Hebrew (Olshtain& Blum-Kulka 1985;
Olshtain 1989), Hungarian and Italian (BARDOVI‐HARLIG&Dörnyei, 1998), Venezuelan
Spanish (Garcia, 2009), Thai (Limmaneeprasert, 1993), Danish (Trosborg, 1995), English
(Kondo, 1997), Cantonese (Rose, 2000), South Korean and Australian English (Kim, 2008),
and Spanish and French (Cohen & Shively, 2007). These studies on the speech act of
apology reveal that the cross-cultural differences in the way the speech act of apology is
perceived seem to be less salient than the way the speech act of request is perceived.
Trosborg (1995) claims that people from different languages will perceive the speech act of
apology similarly in situations where the social factors are on the same level.

There are a number of strategies that the apologizer chooses from to perform an
apology. Goffman (1971) states that for an apology to be successful, the apologizer has to
consider three factors: acknowledgment of an offense, taking responsibility for the offense
and offering compensation.
Olshtain and Cohen (1983, p. 22), who established the notion of „the speech act set of
apology‟, presented five apology strategies:
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1. An Illocutionary Force Indicating Device (IFID).
2. An expression of the speaker‟s responsibility for the offense.

3. A statement or account of the cause which brought about the violation.

4. An offer of repair.

5. A promise of forbearance.

Specifically, the strategies encompass:

Illocutionary Force Indicating Devices (IFIDs). Using the formulaic IFIDs expressions, the
offender offers explicit apology: e.g. „I'm sorry‟, „I apologize.‟

Taking on Responsibility. The offender tries to show concern to the hearer by using some
subcategories such as; expression of self-deficiency, e.g. „I was confused‟, and explicit selfblame, e.g. „It‟s my fault.‟

Explanation or account. An action taken by the offender to justify the offense by explaining
the reason, e.g. „The bus was late.‟

Offer of repair. When the damage can be compensated, the offender uses expressions such
as; „l'll pay for the damage.‟

Promise of forbearance. When the offender feels so guilty, he/she needs to promise not to
repeat the act, e.g. „It won't happen again.‟

When the offender intends to offer a verbal apology, he/she uses one or a combination
of the above-mentioned strategies.

Also, offenders can intensify or downgrade their
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apologies in addition to these apology strategies. Olshtain (1989), states that the intensifiers
that are most common in use are „very‟ and „really‟, while the expression of „I‟m sorry‟, for
example, is considered to be a common manifestation that the offender intends to use to
downgrade the apology.

In addition, there are other sets of apology strategies presented by Fraser (1981) and
Trosborg (1987).

This study will draw specifically on the model of apology strategies outlined by
Cohen and Olshtain (1981, pp. 113-134), Olshtain and Cohen (1983, pp. 22-23), and the
CCSARP coding manual as well (Blum-Kulka, House & Kasper, 1989, p. 289):

(1) Illocutionary Force Indicating Devices (IFIDs):

a. An expression of regret.

b. An offer of apology.

c. A request for forgiveness.
)2( Explanation or account:
)3( Taking on responsibility:

a. Explicit self-blame.

b. Lack of intent.

c. Expression of self-deficiency.
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d. Expression of embarrassment.

e. Admission of facts but not responsibility.

f. Justify hearer.

g. Refusal to acknowledge guilt:

a-Denial of responsibility.
b-Blame the hearer.
c-Pretend to be offended.

(4) Concern for the hearer.

(5) Offer of repair.

(6) Promise of forbearance.

The above model consists of the same main strategies of Olshtain and Cohen (1983)
but with one additional strategy which is concern for the hearer.

2.5.1 The influence of social variables

Brown and Levinson's (1987) theory of politeness assumes that interactants have, and
consider the importance of, face, or a desirable image in front of people (Goffman& Best,
2005).

Brown and Levinson consider all speech acts as face threatening for both the hearer
and the speaker. They divide face into two types; positive face and negative face. They

ACROSS-CULTURAL STUDY OF THE SPEECH ACT OF APOLOGY BY SAUDI AND AUSTRALIAN
FEMALES

20

interpret the positive face as the person's need to be accepted by others, and the negative face
as the person's need to be unimpeded by people. Any acts that collide with such needs may
cause a threat to the speaker's or the hearer's face.

When the speaker intends to select any strategy for making any face threatening acts,
he/she needs to consider the degree of face threat that would be evaluated according to some
important social variables. Social variables might influence the language a person produces
in a given context. Researchers consider the importance of these variables and try to control
for them, in order to get reliable responses from their participants and thus support the
validity of their studies.

The social variables that affect the speaker's use of strategy are: the degree of the
imposition of the act (e.g. asking for a pen is less imposing than asking for a loan of
$10,000); the degree of power the hearer has over the speaker (e.g. a teacher has a degree of
power over a student); and the degree of social distance between the two interactants (i.e.
whether they have a close or distant relationship). According to Brown and Levinson (1987),
all these variables contribute to the evaluation of the degree of threat to face involved with
the act.

Research on the speech act of apology, both in Western and Eastern languages, has
investigated the production of apology, in terms of the different types of strategies used and
the influence of contextual factors on selecting these strategies.
Contextual and social factors may have an influence on the offender‟s use of apology
strategies in a given situation.

It has been found that severity of offense is the most

representative factor that influences apology realization. Investigations on the use of apology
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in English, Australian, Hebrew, German, and Canadian French assume that severity of
offense is the strongest factor that affects apology performance (Olshtain, 1989).

Boon and Sulsky (1997) found that severity of offense influences the kind of
judgment a person is asked to make. Olshtain (1989) assumes that some social factors, such
as status and severity of offense affect the use of general strategies. She further suggests that
the use of other strategies will be affected by the contextual factor that relates to the nature of
a given situation. There seem to be some complications, however, as different societies
perceive the social factors differently. For example, the most influential factor in Italians' use
of apology is social status (Lipson, 1994). Responsibility for the offense seems to vary with
the factor of social distance for Thai speakers (Bergman & Kasper, 1993), while cost to
speaker was the most important factor for the languages under investigation in Olshtain's
(1989) study. For speakers of Hebrew, social distance is the dominant factor.

The influence of social distance on apology production is varied with some few
exceptions. Olshtain (1989), for example, found that the social distance and use of apology
strategies had no relation. Bergman and Kasper (1993) found that if the interactants had a
closer relationship, the offender seemed to assume taking responsibility for the infraction.
On the contrary, Wolfson, Marmor and Jones (1989) found that expressing responsibility was
greater among acquaintances.

2.5.2 Research on cross-cultural apologies

A considerable body of research in pragmatics has investigated the speech act of
apology in different languages putting into consideration a number of variables employed
such as the strategies used by native and non-native speakers (Trosborg, 1987). Such studies
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on cross-cultural apologies aimed to identify the pragmatic rules that control the use of
language across different cultures, as well as indicate how their findings would support
communication among people coming from a great variety of socio-cultural backgrounds.

The most cited work on speech acts is the Cross-Cultural Study of Speech Act
Realization Patterns (CCSARP), which is considered to be an empirical work in speech act
realization. This work involved the speech acts of requests and apologies and its purpose was
to investigate how native speakers realize these acts and to discover any similarities and
differences between native speakers and non-native speakers in their realization of these two
acts (Blum-Kulka&Olshtain, 1984). The Discourse Completion Test (DCT) was used in
collecting the data. The investigation of this work focused on eight languages: Australian
English, American English, British English, Canadian-French, Danish, German, Hebrew and
Russian. The results showed that participants from different groups used similar strategies
and those cultural preferences influenced their use. For most of the participants, the main
components of an apology were explicit apology expressions and accounts (Blum-Kulka,
House & Kasper, 1989).

Olshtain (1983) examined the use of the speech act of apology by English and
Russian learners of Hebrew in their L1 and L2. She used the set of apologies employed by
Cohen and Olshtain (1981) to investigate the realization patterns of the speech act of apology
employed by native speakers of Hebrew, in order to set a comparison between the use of
apology of native and non-native speakers. The results of her investigation showed that the
Russian learners apologized more in Hebrew (L2) than the English learners who seemed to
apologize more in their L1.
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Olshtain (1989) also investigated the speech act of apology in terms of the most
preferable apologies selected by speakers of English, German, Hebrew and French. In her
study, she found that the participants were similar in their preference of some specific
apology strategies, namely expression of responsibility and IFIDs. Olshtain summarized her
findings by stating “different languages will realize apologies in very similar ways” (1989, p.
171).

In a similar study, Sugimoto (1998) examined the different apology styles used by
American and Japanese college students, of both genders, in an open-ended questionnaire.
Her study discussed a number of possible linguistic factors, such as cultural conception of
language, the obscurity of „sumimasen‟ in Japanese, and explanation in American apology
that may consolidate the concept that Japanese apologize more than Americans. A number of
researchers who observed the Japanese and American communication claim that Japanese
seem to be more “apologetic” than Americans are (Kato &Rozman, 1988; Kitagawa, 1990;
Naotsuka, 1990, as cited in Sugimoto, 1998). Sugimoto‟s (1999) study attributes this to the
fact that Japanese account for offenses that are committed by a far greater number of other
individuals who are among their group, whereas Americans normally only apologize for
offenses that are committed only by themselves or a close relative, for example, their young
children. The results of her study showed that the Japanese and American styles of apology
are crucially affected by the cultural differences in perceptions and use of linguistic practices.

In the following section, I will discuss the speech act of apology in Arabic. As
mentioned earlier, the bulk of research on Arabic apologies consists of comparisons between
the apology strategies employed by speakers of Arabic and Arab learners of other languages mostly English.
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2.5.3 Apology in Arabic

Arabic is originally the language of the Hejaz (western region of Saudi Arabia) and
Najed (Riyadh) people (Dictionary, 2003). There is little research on apologies by Arab
learners of English or Arab native-speakers. Although Arabic is now a widespread language
in a great number of regions in southeastern Asia and northern Africa, it is particularly
important to note that studies on apology by Saudi people in general, and especially on
females, is an area of research that is underexplored.

However, there are a few studies that have investigated the use of the speech act of
apology by speakers of different dialects of Arabic such as (Al-Zumor, 2011; Hussein
&Hammouri, 1998; Soliman, 2003).

Hussein and Hammouri (1998) conducted a study on strategies of apology in
Jordanian Arabic and American English. The sample of the study included 50 Jordanian
male students, 50 female students, and 40 Americans. The analysis of their data showed that
there was a difference in the use of the apology strategies between Jordanian and American
participants. The strategies used by the Jordanian participants seemed to be more varied than
the American ones. While there were only 7 strategies of apologies in the American data,
there were 13 strategies of apology that characterized the Jordanian responses.

The

Jordanians were less direct and elaborated more complex strategies than the Americans, who
preferred less elaborate ones. Among the strategies used by both groups were: explicit
acknowledgment of responsibility, explanation or account, offer of repair and promise of
forbearance. Strategies such as minimizing the degree of offense only occurred in the Arabic
data. Both groups of participants seemed to share a number of apologizing strategies, though
there were some strategies which were unique to the Jordanians, and may be explained by
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their culture, religious orientation and ways of thinking. These strategies were: minimizing
the degree of offense, praising Allah, proverbial expressions, and attacking. For interjections,
they were employed in both data. However, in the Jordanian data, they were either employed
separately or combined with other strategies, whereas in the American data they were always
used in combination with other strategies. Moreover, as it has been shown by the findings of
the research, the strategies of apology in Arabic and English cannot be necessarily considered
as similar, and most of the time as diverse. In teaching apology forms in English, it is
imperative, therefore, to teach not only the language forms through which apologies can be
expressed, but also other cultural insights and patterns of thought, which are mostly
considered as culture-specific, to support learners in developing pragmatic competence. A
limitation of the study is that gender was not analyzed as a variable, despite the fact that data
were gathered from male and female participants.

El-Khalil (1998) conducted a study on apology strategies of Jordanians and he stated
that in the case of apologizing to friends, Jordanians used explicit apology to placate the
hearer.

They employed expressions such as “I am sorry” and “please forgive me”,

accompanied often with an account of the offense with expressions like “sorry I wasn‟t able
to buy you a present”. Moreover, Jordanians seemed to use strategies to justify the offense,
such as giving excuses. So, statements such as “I could not come because I got unexpected
company” were frequently used. El-Khalil (1998) also reported that verses from the holy
Quran and proverbs were also used in an attempt to alleviate the offense, a strategy attributed
to the influence of the Islamic instructions and tradition on the performance of speech acts.
Furthermore, he reported that the majority of the participants used implicit rather than explicit
apology strategies. Unlike females, Jordanian males seemed to prefer using explicit apology
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strategies, and there were only a few females who used the strategy of promise of
forbearance.

Nureddeen (2008) conducted a study on apology strategies in Sudanese Arabic. She
attempted to determine the type and extent of use of apology strategies in Sudanese Arabic
and focus attention on the sociocultural values and attitudes of the Sudanese community. She
used a Discourse Completion Test (DCT) and 1082 responses were examined. There were
ten different social situations in which severity of offense, distance and power between the
interlocutors were varied. The participants were 110 college educated adults in Khartoum,
and the survey was written in Sudanese dialect. The corpus was analyzed to investigate the
use and frequency of the used strategies. Although the results support the universality of
apology strategies, the selection of apology strategies supports the culture-specific aspect of
language use. The results of the study give a picture of the use of politeness in the Sudanese
culture. However, the fact that the participants were all college students limits the results of
the study, so more research is required employing participants from different social groups.

Al-Zumor (2011), in his inter-language and cross-cultural study on apologies in
Arabic and English, investigated English apology strategies used by Arab learners of English
in India. His study consisted of three groups. The Arab group (70 students), the American
group (16) and the British group (16). He concluded that the linguistic realization of apology
in the different apology situations showed that English speakers and Arabic speakers assign
varied degrees of severity to the same situation which is attributed to cultural differences. In
addition, his data showed that admitting one‟s deficiency to set things right caused less
embarrassment in the Arab culture than in the Anglo-Saxon culture.
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Jebahi (2011) carried out a study on the use of apology strategies in Tunisian Arabic.
The participants were 100 university students, all native Arabic speakers, who completed a
Discourse Completion Test (DCT) that was used to elicit apology.

He found that the

participants tended to use a statement of remorse in three main situations: when the person
being offended is old in age, a close friend or having power that might affect the future of the
person who committed the offense. He also found that there was a significant number of
participants who did not admit responsibility for the offense and used accounts to shift
responsibility to other issues. The findings of this study seem to support the claim of the
universality of the speech act of apology, in addition to the particularity of the ways in which
the apology strategies were employed in different cultures. For example, children are not
explicitly apologized to in Tunisia (this study) and in Egypt (Soliman, 2003).

As this study will focus on females, it is important to refer to some apology studies
that investigated gender, so these will be explored in the following section.

2.5.4 Apologies and gender

There is a wealth of literature addressing the relationship between language and
gender. Holmes (1995) argued that the use of the speech act of apology between males and
females is distinct. The apologies corpus included 183 remedial interchanges. The results
showed that the women participants used more apologies than men, and they offered apology
mostly to those of the same power, whereas male participants offered apologies to women
without considering the status. In addition, female participants apologized mostly to their
female friends, while the male participants apologized mostly to women with whom the
social distance is not close. Similarly, Lukasik (2000) conducted a study on the use of
forgiveness by 485 American males and females. The participants were ninth- and twelfth-
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grade students. He found that females were more forgiving than the males. Forgiveness was
found to be expected when the participants seemed to be hurt deeply when the conflict
happened, and when getting an apology from the offending friend. Participants who received
an apology seemed to show forgiveness.

Along the same lines, Bataineh (2006) conducted a study on the use of apology by
Jordanians and their sample consisted of two groups of one hundred Jordanian undergraduate
EFL students. The data were collected through DCTs. The findings of their study revealed
that although there were similarities between male and female respondents‟ use of primary
apology strategies, both groups differed in the order of using these strategies. Moreover,
while female participants tended to use non-apology strategies that were meant to avoid
discussing offense, male participants tended to use those which were meant to blame the
victim. So, it would appear that males and females differ significantly in their use of apology
strategies. However, generalizing the findings of this study might be constrained by the fact
that gender was the only variable, and that the data were collected through only one
instrument (DCT).

In another study, Bataineh (2008) looked at the differences in the realization patterns
of apology among native speakers of American English and Jordanian Arabic, and
differences between males and females in both groups were considered as well. The sample
consisted of 100 American and 100 Jordanian undergraduate students (of 50 male and 50
female respondents each), and their ages ranged between 17 and 24 years. They collected
their data using a questionnaire that consisted of 10 situations. The results of the study
showed differences in the use of apology strategies. The differences included using a number
of manifestations of explicit apology among other less explicit apology strategies. The
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results also showed that there were more differences between the Jordanian males and
females than between the American males and females, which may be explained by the fact
that there is a greater degree of similarity in the way girls and boys are raised in the U.S. than
between the way they are raised in Jordan. So, the differences in the use of apology
strategies were found not only in both cultures, but also between the two genders of the same
culture. Such results suggest that apologies may be problematic for ESL/EFL learners as
strategy use in one‟s culture may be different from that in the target culture.

The earlier discussion of the speech act of apology and the gender variable shows a
little controversy concerning the function of gender in language use. Moreover, the findings
of the empirical research reviewed above contribute to the assumption that gender has an
impact on language use, however more research is needed to substantiate this assumption
(see, for example, Tannen, 1990).

After reviewing apology in Arabic and other non-Arabic L2 languages above, it is
clear that there is a lack of research on apology by Saudi people in general and on females in
particular. Thus, the present study intends to fill this gap in the body of pragmatics research
by exploring the speech act of apology in Arabic. More importantly, this study will shed
light on the use of apology by Saudi females in particular. This will help to understand how
Saudi female Arabic speakers employ and perceive apology in comparison with Australian
female English speakers.
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2.6 Research Questions

Four research questions will guide this study in the investigation:

(1) What apology strategies are employed by Saudi and Australian participants?
(2) Do Saudi Arabic and Australian English participants vary in terms of apology
strategies?
(3) What characterizes the apology strategies used by Saudi and Australian participants?
(4) How do Saudi and Australian participants realize their apology strategies?
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Chapter Three:

Methodology

3.1 Participants

The study recruited 40 participants and all of them were females living in Saudi
Arabia and Melbourne, Australia.

Participants were divided into two groups:
• A group of 20 NSs of Australian English (AU group): their ages ranged from
eighteen to thirty-six years. Most of them were undergraduate students involved in different
majors at the University of Melbourne in addition to one staff member. There were also three
Ph.D. students studying at Monash University.
• A group of 20 NSs of Saudi Arabic (SA group): some of them were graduate and
undergraduate students enrolled in different programmes at King Faisal University in Saudi
Arabia, and others were students who had graduated from the same university, in addition to
some staff members teaching at King Abdulaziz University. Also, this group involved
students and recent graduates from different Melbourne universities and related language
schools. Their length of residence in Australia was about two to five years. The participants‟
ages ranged from eighteen to thirty-six years.

3.2 Instruments
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There has been much discussion in ILP research concerning data collection methods.
Each data collection method has its advantages and disadvantages. In this section, three
common data resources and collection instruments will be presented.

Authentic discourse is a data source that involves the collection of naturalistic data.
In this respect, linguists differentiate between everyday conversation and institutional
communication. Everyday conversation happens with friends, family members and strangers,
while institutional communication is constrained by certain activities and rules (Kasper,
2008). Everyday conversation provides rich data for pragmatic and discourse researchers,
and allows for identifying activities and episodes and capturing verbal and non-verbal
behavior that help in making comparisons among groups (Fox, Hayashi &Jeperson, 1996, as
cited in Kasper, 2008), in addition to observing frequencies of the occurrence of targeted
features of participants coming from different cultures (Cheng, 2003, as cited in Kasper,
2008). In contrast, institutional interaction is often predictable and allows for cross-cultural,
as well as intercultural and interlanguage, pragmatic comparisons (Kasper, 2008). It also has
the benefit of a natural experiment (BARDOVI‐HARLIG& Hartford 2005, as cited in
Kasper, 2008).

In comparison to authentic data, elicited data are more commonly used in ILP
research. Elicited data are another data source that refer to any conservation prepared for
data collection. Role-plays are one of most preferable elicitation instruments in pragmatics.
Role-plays can be defined as an activity in which participants have a role to play within a
given scenario.

The Discourse Completion Test (DCT), along with role-play, is considered to be one
of the major data collection methods in pragmatic research, according to Kasper and Dahl

ACROSS-CULTURAL STUDY OF THE SPEECH ACT OF APOLOGY BY SAUDI AND AUSTRALIAN
FEMALES

33

(1991). The DCT was adapted by Blum-Kulka (1980) and its purpose was to examine speech
acts. The DCT is a written questionnaire that consists of a number of designed situations
used to elicit specific speech acts. Each situation contains a prompt to make it easy for the
participants to respond to the situation in writing. The classic DCT format has a rejoinder
that finishes the conversation. For example,
‘Walter and Leslie live in the same neighborhood, but they only know each other by
sight. One day, they both attend a meeting held on the other side of town. Walter does not
have a car but he knows Leslie has come in her car.’

Walter:---------------------------------Leslie: I’m sorry but I’m not going home right away (Blum-Kulka, House, & Kasper
1989, as cited in Nurani, 2009, p. 668).
Variation in rejoinder had an effect on the participants‟ choice of strategies as also
found by Kasper and Ross (1998).

Another type of DCT is an open item-verbal response only which is the type
employed in this study. Participants in this format can write their responses without an
interlocutor initiation or a rejoinder limitation. For example,
‘You have invited a very famous pedagogue to an institutional dinner. You feel
extremely hungry, but this engineer starts speaking and nobody has started eating yet,
because they are waiting for the guest to start. You want to start having dinner. What would
you say?’ (Jordà, 2003, p.43-69).
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Each of the mentioned data sources and collection instruments has its advantages and
disadvantages. Authentic data are regarded as a source for genuine data (Kasper, 2008) and a
support for results validity (Boxer, 1993). Unlike DCT, which provides unreal linguistic
responses, authentic data are considered to be the most reliable data source that approximates
real life discourse as claimed by Manes and Wolfson (1981), Kasper and Dahl (1991), and
Cohen (1995). However, there are some difficulties in collecting authentic data, and one of
them is having access to the study setting for a sufficient time.

Secondly, it is time-

consuming in terms of getting the target focal pragmatic features and comparable data
(Kasper, 2008).

Moreover, the collection of natural data has been criticized for being

unsystematic (Beebe, 1992, as cited in Cummings, 2006) and not having control over social
variables (Tran, 2004).

Unlike authentic data, contextual factors can be controlled in role-plays and DCTs
(Golato, 2003; Kasper & Rose, 2002). Moreover, elicited data allow for observing a variety
of interactional practices and resources.

Role-plays allow researchers to observe structures of discourse emerging in a specific
context and, in contrast to authentic discourse, they allow for context and roles designed to
make it possible to elicit targeted features (Kasper, 2008). Furthermore, role-play data are
characterized by being more inclusive than DCT (Rintell& Mitchell, 1989) and even more
representative of real-life performance (Mackay &Gass, 2005; Tran, 2004). However, roleplays have been criticized for not reflecting real life communication (Hartford &BardoviHarlig, 2004; Golato, 2003). Furthermore, they are regarded as time-consuming concerning
data transcription (Kasper & Dhal, 1991).
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DCTs, among other data collection instruments, have their advantages and
disadvantages.

DCTs are easy to use in comparison to other data collection methods.

Although Cummings(2006) see DCTs as incapable of depicting real-life interaction, they
highly encourage the use of DCT in the field of pragmatics. They also add that one of the
strengths of DCTs is their ability to provide rich data in a comparable short period of time.
They further state that DCTs generate standard responses that probably appear in unplanned
discourses and correspond with natural data in the basic formulas and pattern. Nelson,
Carson, Al Batal, and El Bakary (2002) regard DCT as a suitable data collection tool for the
field of interlanguage pragmatics. A DCT can be easily used with participants of diverse
cultural backgrounds, compared with natural data, which is difficult to control in terms of
variables such as status and cultural backgrounds. Kwon (2004) states that DCT can be
controlled, and therefore allows for variation in participants‟ responses, as the status is being
embedded in the given situations. This enables participants to know which strategy to use
when they have a situation in which the status level differs, whether being lower, equal, or
higher. Such advantages of the use of DCTs have led to their frequent use in the field of
sociolinguistic research, including the most empirical work on speech acts, CCSARP as
mentioned earlier. However, DCTs are not without criticism. Cummings (2006) note that
DCTs fail to capture all the formulas in spoken discourse and that the elicited responses tend
to be shorter than the spoken responses. Moreover, it has been found that DCTs do not give a
picture of real language use (Golato, 2003). Kasper (2000) notes that DCTs cannot reflect
the dynamic aspects of conversation, such as turn-taking. This lead Kasper and Dahl (1991)
to consider DCTs, along with oral role-plays, to be a rather constrained method of data
collection.

3.2.1 Discourse Completion Test (DCT)
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Considering the advantages of DCT discussed above, I chose DCT as a data
collection method for this study, as DCTs are easy to use and provide comparable data in a
short period of time.

In this study, the DCT questionnaire consists of eight apology situations (see
appendix 1), representing different social contexts to enable the elicitation of various
strategies. Although all the situations were controlled by social variables of power and
imposition, and the variable of social distance was kept constant, findings relating to these
variables were not the focus of the current study due to its small scale. The two variables,
power and imposition, were represented in four levels: (P=/ I-), (P- /I+), (P+/ I-), (P=/ I+).
These represent different degrees of power between the speaker and the hearer as well as
different degrees of offense. For example, „late for submitting a medical excuse for skipping
classes‟ is a situation in which the student has no power over the professor and the imposition
is described as mild. The following eight situations were used in this study: „interrupting a
professor in a meeting‟, „spilling a glass of juice‟, „forgetting an appointment‟, „late for
submitting a medical excuse for skipping classes‟, „stepping on a student's foot‟ , „disturbing
a student who is studying for an exam‟, „breaking an expensive vase‟, and „disturbing
students studying in the library.‟

Table 1: The social variables of power and imposition embedded in the situations
Apology situations

The role of the
participant

Situation 1
Situation 2
Situation 3
Situation 4
Situation 5
Situation 6
Situation 7
Situation 8

Teaching assistant
Lecturer
Professor
Student
Student
Student
Guest
Student

The role of the
person in the
situation
Professor
Secretary
Student
Professor
Student
Student
Host
Librarian

The level of
power

The level of
imposition

Equal (=)
Low (-)
Low (-)
High (+)
Equal (=)
Equal (=)
Equal (=)
High (+)

Low (-)
High (+)
High (+)
Low (-)
Low (-)
High (+)
High (+)
Low (-)
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3.2.2 Questionnaire

In this study, a questionnaire (see appendix 1) was used to collect some background
information about the participants such as age, native language (L1), and current educational
status.

3.3 Procedure

The first step was to provide the participants with the Plain Language Statement of
this research project (see appendix 2), which provides information about the study and their
participation and explains that they are free to withdraw from the research project at any time.
After receiving their approval, they were provided with the consent form (see appendix 3).
The DCT questionnaire was written in English for Australian English NSs and in Arabic for
Saudi Arabic NSs. Participants were instructed to respond in their L1.

The questionnaire was piloted (see appendix 4) with three participants from each
group of native speakers to rate the three social variables; power, distance and imposition.
Following the piloting, some adjustments were made to the questionnaire.

3.4 Data analysis
Firstly, the participants‟ responses were identified and then coded according to the
strategies presented in the model which is based on Cohen and Olshtain (1981, pp. 113-134),
Olshtain and Cohen (1983, pp. 22-23), and the CCSARP coding manual (Blum-Kulka, House
& Kasper, 1989, p. 289). See Table 2 below.

Table 2: Apology strategies
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Definition / Example
Using the formulaic IFIDs expressions, the offender
offers explicit apology:
e.g. I'm sorry

a. An expression of regret.
e.g. I apologize
b. An offer of apology.
e.g. Excuse me
c. A request for forgiveness.
(2)Explanation or account:
(3)Taking on responsibility:

Justifying the offense by explaining the reason,
e.g. The bus was late.
In order to alleviate the offense, the offender expresses
responsibility, which creates the need to offer an
apology.

a. Explicit self-blame.

The offender acknowledges that he/she made a mistake,
e.g. My mistake.

b. Lack of intent.

The offender states that he/she did not intend the offense,
e.g. I didn't mean to upset you.

c. Expression of self-deficiency.

The offender attributes the reason of the offense to
herself/himself, e.g. I was confused.

d. Expression of embarrassment.

The offender expresses embarrassment,
e.g. I feel awful about it.

e. Admission of facts but not responsibility.

The offender does not deny responsibility of the
committed offense but does not explicitly accept it,
e.g. I didn‟t realize it was loud!

f. Justify hearer.

The offender justifies the offended‟s reaction to the
offense, e.g. You're right to be angry.

g. Refusal to acknowledge guilt:
-Denial of responsibility.
-Blame the hearer.
-Pretend to be offended.
(4) Concern for the hearer.

The offender fully rejects responsibility:
e.g. It wasn't my fault.
e.g. It's your own fault.
e.g. I'm the one to be offended.
When the offender feels concerned about the hearer's
feelings, e.g. I hope I didn't upset you.

(5)Offer of repair.

When the damage can be compensated,
e.g. I'll pay for the damage.
When the offender feels so guilty, he/she needs to
promise not to repeat the act, e.g. It won't happen again.

(6) Promise of forbearance.

Secondly, the data were analyzed in four stages in order to answer the research
questions posed by this study. Stage 1 focused on identifying the kind of apology strategies
used by each group. An independent t-test was run to make a comparison between the two
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groups with regard to the apology strategies used. As this study ran more than one t-test, a
Bonferroni adjustment for multiple t-tests was done: (.05/ 16 t-tests= .003). 16 t-tests were
run, and the significance level was revealed to be (.003). Following Salkind (2009), the
Bonferroni is the alpha level divided by number of t-tests run (.05/number of t-tests). Stage 2
focused on examining the similarities and differences in the apology strategies employed by
both groups. Stage 3 was concerned with exploring the kind of features employed by both
groups which characterized their use of apology strategies. The focus of the fourth and last
stage was on investigating the two groups‟ realization of apology strategies.
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Chapter Four:

Results

This chapter will first report the results of the data analysis. The main focus is on the
types of apology strategies used,significant differences between the Saudi and Australian
groups in their choice of strategies,and the role of culture in influencing the ways in which
each group realized their apologies.

4.1 Apology strategies

In this section, the following information will be presented: the total number of
apology strategies used, types of apology strategies used, differences between the two groups
in terms of apology strategies used, and strategies with significant differences.

4.1.1 The total number of apology strategies

Table 3 shows the total number of each apology strategy with the sub-strategies used
by each group. It indicates that there were similarities and differences betweenthe two
groups; and the total number of most apology strategies was respectively higher in the SA
group (N=20) than the AU group (N=20).

Table 3: The total number of apology strategies
Strategy

Mean

Std. Deviation

Expression of
regret

SA

4.15

2.23077

AU

6.45

1.19097

Offer of apology

SA
AU

1.0
.15

2.10263
.36635

Request for
forgiveness

SA
AU

1.55
.15

1.14593
.36635

All IFIDs

SA

6.7

2.12999

ACROSS-CULTURAL STUDY OF THE SPEECH ACT OF APOLOGY BY SAUDI AND AUSTRALIAN
FEMALES

AU

6.75

1.20852

SA
AU

.3
.2

.47016
.41039

Explicit self-blame SA
AU

.15
.4

.36635
.68056

Lack of intent

SA
AU

1.65
1.6

.81273
.99472

Self-deficiency

SA
AU

1.85
.95

1.08942
.75915

Embarrassment

SA
AU

.3
.25

.47016
.44426

Admission of fact SA
AU

1.35
1.5

.98809
.82717

Blame the hearer

SA
AU

.15
.0

.36635
.00000

Pretend to be
offended

SA
AU

.05
.0

.22361
.00000

All taking on
responsibility

SA
AU

5.5
4.7

2.13985
1.83819

Concern for the
hearer

SA
AU

1.05
.65

1.19097
.87509

Offer of repair

SA
AU

3.9
4.6

1.74416
1.35336

Promise of
forbearance

SA

.05

.22361

AU

.0

.00000

Explanation/
account
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4.1.2 Types of apology strategies

Six main apology strategies were used by participants in the study, as can be seen in
Table 3. These strategies involved Illocutionary Force Indicating Devices (IFIDs):
(expression of regret, offer of apology and request for forgiveness), explanation or account,
taking on responsibility, concern for the hearer, offer of repair, and promise of
forbearance.As shown in Table 3, there were minor differences betweenthe two groups in
terms of the apology strategies used.The SA group employed six apology strategies, whereas
the AU group used five strategies.
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The following section will address the first research question:What apology strategies
are employed by Saudi and Australian participants?

4.1.3 The similarities and differences between the two groups in terms of apology
strategies

The SA and AU groups used the same five strategies: Illocutionary Force Indicating
Devices (IFIDs), explanation or account, taking on responsibility, concern for the hearer, and
offer of repair. However, differences were also found betweenthe two groups in terms of the
apology strategies used. Although, there were some trivial variations between the two groups
in terms of the apology strategies used, some strategies were only employed by the SA group.

4.1.3.1 IFIDs

This strategy contains three sub-strategies: expression of regret, offer of apology, and
request for forgiveness. The most common sub-strategy for the SA and AU groups was
expression of regret, which was used more frequently by the AU group (M=6.45) than bythe
SA group (M=4.15), while offer of apology and request for forgiveness were utilized more by
the SA group (M= 1.0 and M=1.55), and the AU group used these two sub-strategies with the
same frequency (M= .15 and M= .15).

Overall, the use of the IFID strategy shows that expression of regret was the most
preferred sub-strategy. IFIDs are considered among the most frequently used by the two
groups, and both groups utilized the IFIDs strategies with roughly similar frequency.

4.1.3.2 Explanation or account
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This strategy was utilized by both groups and the extent to which they used this
strategy was quite similar (M=.3 and M=.2).

4.1.3.3 Taking on responsibility

This strategy consists of six sub-strategies: explicit self-blame, lack of intent,
expression of self-deficiency, expression of embarrassment, admission of facts but not
responsibility, and refusal to acknowledge guilt, which also involves sub-strategies such as
blame the hearer and pretend to be offended. Explicit self-blame was utilized by the AU
group (M=.4) more than the SA group (M=.15). Expression of self- deficiency (M=1.85 and
M=.95), andlack of intent (M=1.65 and M=1.6) were used marginally more by the SA group,
whereas admission of facts but not responsibility was used slightly more frequently by the
AU group (M=1.5 and M=1.3). Expression of embarrassment was similarly employed by
both groups (M=.3 and M=.2). The SA group were the only participants to employ the substrategies of blame the hearer and pretend to be offended.

Overall, the SA group preferred to use the self-deficiency sub-strategy, while the AU
group preferred lack of intent. Expression of embarrassment was the least used by the AU
group (M=.25),and pretend to be offended was the least employed by the SA group (M=.05).
The all taking on responsibility sub-strategies were used more by the SA group.Sub-strategies
of „all taking on responsibility‟ are among the most frequently used by the two groups.

4.1.3.4 Concern for the hearer

Both groups were similar in their use of this strategy (M=1.05 and M=.65).

4.1.3.5 Offer of repair

ACROSS-CULTURAL STUDY OF THE SPEECH ACT OF APOLOGY BY SAUDI AND AUSTRALIAN
FEMALES

44

This strategy was favoured by both groups (M=3.9 and M=4.6) thoughit was used
more often by the AU group than did the SA group.

4.1.3.6 Promise of forbearance

This strategy was not utilized by the AU group, and was only seldomlyused by the SA
group (M=.05).

Examples of the strategiesused by the SA and AU groups and discussed above can be
seen in Table 4.

Table 4: Examples of all strategiesused by SA and AU groups
Strategy
1-Expression of
regret

SA

ٗاعف

AU
I‟m sorry.

أب

asfahana
Sorry I’m
=I’m sorry.

I‟m so sorry.
Oh, sorry.

ٗاعف
asfah
Sorry
=Sorry.

Oops, sorry.
Sorry to be a pain.

ٟٔٛ١اعفٗ ػ
oyoniasfah
my eyes (dear) sorry
=Sorry, dear.
ش١أب اعفٗ وض
katheerasfahana
so
sorry I‟m
=I’m so sorry.
ٟأب اعفٗ اخز
okhtiasfahana
my sister sorry I‟m
= I’m sorry sister.
2-Offer of apology

ٌه

ثغجؼززس

My apologies.

likba‟atithir bas
for you I‟ll apologize just
= I just want to apologize to you.
3-Request for
forgiveness

ٟٕ١عبِح

I beg your pardon.

samhini
Forgive me
=Forgive me.

Excuse me.
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ٗحّٛاٌغ
al smoha
Pardon me
=Pardon me.

ٟٕ٠رؼزس

ْا اٛاسج

ta‟athorinianarjo
excuse me to please
= Please, excuse me.
4-Explanation or
account

َّٛضح١ٌٚجذ

5-Explicit
blame

ٍٟػ

self-

ٚ جذا

ك١ض

ْوب

لذٌٛا

Something came up
unexpectedly.

mazhoomjadoiliwajedandhaeeqkan al waqit
busy
my schedule and too short was the time
= Time was too short and my schedule was busy.

حمه

I‟m so clumsy.

alai haqik
on me your right
=It is my fault.

البطؼه

6-Lack of intent

ٞلصذ

ِْب وب

I didn‟t realize. It
wasn‟t my intention
to interrupt you.

aqata’akqasdikanma
interrupt you my intention was didn’t
=I didn’t mean to interrupt you.

ش١اٌؼص

7-Expression of
self-deficiency

ِب ؽفذ

Didn‟t
there.

al aseershift ma
the juice I see didn‟t
= I didn’t see the juice.

ٗض٠ِش

see

you

I forgot to bring the
medical certificate.

ٖوٕذ ِش

mariedhamarakint
sick
very I was
= I was very sick.

ٍٟٔٛفؾ

8-Expression of
embarrassment

9-Admission
facts
but
responsibility

ٌٟب١ػ

I
really
embarrassed
terribly sorry.

fashilonieiali
embarrassed me my childern
= My children embarrassed me.
of ػٕذن اخزجبس
ْ اٌٟ
ِٟب لٍز
not iktibarendikana li
qlti
ma
exam you have that to me you tell didn‟t
=You didn’t tell me you have an exam.

10-Blame the
hearer

ثّّش

ٓ١أه رجٍغ

11-Pretend to be
offended

ٍٟػ
ٖ

12-Concern for the
hearer

ضه٠ّىٕه االْ ِزبثؼخ حذ٠

13-Offer of repair

دٛاٌص

ِٓ

am
and

I didn‟t know how
to contact you.

ً افضٟثىشع

ٟ جٍغٟحٚس

bimamartajleseeninik min afdhalbikirsijelsirohi
in a corridor sityou to from better on a chair sit go
= Go and sit on a chair better that sitting in a corridor.

اخفض

ساح

ِب

سدن

٘زا

َِبدا

alaihakhafidh rah
ma
radik hatha madam
on it put down going to not your reply this as long as
= As long as this is your reply, I won’t put it down.
Please, continue!

hadithokmotaba‟atala‟anyoumkinik
your talk continue now you can
=You can now continue your talk.

ٍٝالصش ػ

ٓ١خالؿ اٌح

Oh no worries, I‟ll
turn it down.

al soatalaaqasiralheenkalas
the volume on put down now ok
=Ok, I’ll put the volume down now.

ش١اٌؼص

ف١ رجفٌّٟغبػذره ف

ً٠ِٕبد

ٟٕ١اػط

Do you have any
tissue
or
paper
towel?

ACROSS-CULTURAL STUDY OF THE SPEECH ACT OF APOLOGY BY SAUDI AND AUSTRALIAN
FEMALES

al aseertajfeef fi limosa‟aditikmanadeela‟atini
the juice wiping in tohelp you tissue
give me
=Give me tissue to help you wipe the juice.

اْ ؽبهلل

غذا
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Would it be ok if I
brought
it
in
tomorrow for you?

ٖف احضشٛع

inshallahkhadinohdhirhsoufa
ok tomorrow bring it I will
= Ok, I’ll bring it tomorrow.
14-Promise of
forbearance

ِٖش

ب اخشٙٔا

اْ ؽبء هللا

marahaqiranhainshallah
time last it is ok
=Ok, it will be the last time.

In summary, the IFIDs, taking on responsibility and offer of repair were found to be
the most frequently used strategies by the two groups. Furthermore, the most often used substrategy among all IFIDs by both groups was expression of regret, whereas explanation or
account was the least used strategy by the AU group, and promise of forbearance was the
least used by the SA group.
The following section will address the second research question which is:Do Saudi
Arabic and Australian English participants vary in terms of apology strategies?

Table 5: Significance level of apology strategies of the two groups
Strategy

Mean

t

Df

Sig. (2tailed)

Effect size

SA

4.15

-4.068

29.017

.001

1.28

AU

6.45

SA

1.0

1.781

20.153

.090

0.56

AU

.15

Request for
forgiveness

SA

1.55

5.204

22.844

.001

1.64

AU

.15

All IFIDs

SA

6.7

-.091

38

.928

0.02

AU

6.75

SA

.3

.717

38

.478

0.22

AU

.2

SA

.15

-1.447

29.158

.159

0.45

AU

.4

Expression of regret

Offer of apology

Explanation/ account
Explicit self-blame
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Lack of intent

SA

1.65

AU

1.6

SA

1.85

AU

.95

SA

.3

AU

.25

SA

1.35

AU

1.5

SA

.15

AU

.0

SA

.05

AU

.0

All taking on
responsibility

SA

5.5

AU

4.7

Concern for the
hearer

SA

1.05

AU

.65

Offer of repair

SA

3.9

AU

4.6

SA

.05

AU

.0

Self-deficiency
Embarrassment
Admission of fact
Blame the hearer
Pretend to be offended

Promise of
forbearance

.174

38

.863

0.05

3.031

38

.004

0.95

.346

38

.731

0.10

-.521

38

.606

0.16

1.831

19.000

.083

0.57

1.000

19.000

.330

0.31

1.268

38

.212

0.40

1.210

38

.234

0.38

-1.418

38

.164

0.44

1.000

19.000

.330

0.31
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4.1.4 Strategies with significant differences
The SA and AU groups differed significantly in their use of some apology strategies,
such as Illocutionary Force Indicating Devices (IFIDs), and taking on responsibility.

4.1.4.1 IFIDs

As shown in Table 5, the two groups differed significantly in expression of regret and
request for forgiveness at the level of p<.001, but they did not differ significantly in offer of
apology.The effect size of expression of regret is (d= 1.28) which would be interpreted as
large according to Cohen (1992). This indicates that the difference between the SA and AU
groups in terms of their use of this sub-strategy is considered to be large, which is really
interesting.
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The effect size of request for forgiveness is (d= 1.64) which would be interpreted as
large according to Cohen (1992). This reveals that the difference between the SA and AU
groups in terms of their use of this sub-strategy is considered to be large and even larger than
expression of regret, which is also noteworthy. For offer of apology, the effect size is
(d=0.56) which would be regarded as medium. This shows that the difference between the
two groups in their use of this sub-strategy is not large as that of expression of regret and
offer of apology.

4.1.4.2 Taking on responsibility

The results showed that there were significant differences between the SA and AU
groups only in one sub-strategy of „all taking on responsibility‟, that is expression of selfdeficiency (p<.004).In spite of this significance, there seemed to be no significance in the
total of sub-strategies of „taking on responsibility‟ (p<. 212).

The effect size of self-deficiency is (d= 0.95), which would be interpreted as large
according to Cohen (1992). This shows that the difference between the SA and AU groups in
their utilization of this sub-strategy is considered to be large, which is remarkable. The effect
sizes of the rest of the sub-strategies of „taking on responsibility‟ are shown to be either
medium or small, as presented in Table 5. So, the difference between the two groups
concerning their use of all sub-strategies of „taking on responsibility‟ is not large.

No significant differences were found betweenthe two groups in explanation or
account (p<.478), concern for the hearer (p>.234), offer of repair (p<.164), and promise
offorbearance (p<.330).Moreover, the effect sizes of those four strategies are shown to be
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medium as presented in Table 5. This reveals that the difference between the SA and AU
groups in terms of their use of those four strategies is not large, but rather medium.

In summary, significant differences between the two groups in using apology
strategies were found in expression of regret and request for forgiveness, which are both substrategies of IFIDs. What is interesting is that the two groups did not vary significantly in
IFIDsoverall. Also, both groups varied significantly in self-deficiency, which is considered
to be a sub-strategy of „all taking on responsibility‟, however, no significance occurred in the
total of all taking on responsibility sub-strategies, which seems to be noteworthy as well.
Finally, no significant differences were observed in the four remaining strategies of
explanation or account, offer of repair, concern for the hearer and promise of forbearance.

The following section will address the third research question which is: What
characterizes the apology strategies used by the Saudi and Australian participants?

4.1.5Features of apology strategies used by the SA and AU groups

A number of features, such as religious expressions, terms of endearment anduse of
the word „sure‟, have been identified in the SA and AU data as characterizing these
participants‟ use of the speech act of apology. The features are presented in Tables 6 and 7.
The features identified in the Saudi Arabian context are quite complex and reflect specific
social and religious aspects of Saudi Arabian behavior. The features presented in Table 6
includereligious expressions such as „inshallah‟, invoking God‟s name, and swearing by
God‟s name. Moreover, features 5, 6 and 7 in Table 6 have been difficult to translate into
English as they reflect a set of cultural beliefs that refer to the Saudi context and are therefore
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difficult to capture through another language. Nevertheless, every effort has been made to
represent the Saudi Arabian qualities through the English terms used in this table.
Table 6: Features identified in Saudi participants‟ use of apology strategies

Number
1

Feature
Religious
expressions

Example
بصػجزهٙاعف
ٗ اْ ؽبهلل٠ا
aza‟ajtikasfahinshallaheih
bothered you sorry
ok
yes
=Yes, ok, sorry for bothering you.

Situation
8

1a

inshallah (ok).

1b

sister.

ٟأخز
ب٠
ٗاعف
okhtiyaasfah
my sister hey
sorry
= Sorry, you sister.

5

1c

invoking Allah‟s
(God‟s) name
swearing by
God‟s(Allah‟s)
name

اِغحٗ ػٕه
ٟٕ١ٍخ
جذا
ٗاعف
ٟب سث٠
ankamsihakalinijedanasfahyarabi,
for you wipe it let me
so
sorry oh God
=Oh, God, I‟m so sorry, let me wipe it for you.

2

بِٕٙ
ٓاحغ
جٍه١الج
هللاٚ
minhaahsan
la ajeeblikWallah
one
better
bring you I swear
=I swear by God’s name I‟ll bring you a better one.
 اجزّبعٞاِظ وبْ ػٕذ
ؼ١ٍِؼ
ejtima‟aendikanamsma‟alaish
meeting I had was yesterday it‟s ok
البثٍه
طبسئ ِبقدسد
aqablikkidart ma taria‟a
meet you did able not urgent

7

1d

2

3

4

Use of the word
‘ma’alaish (It’s
ok)

English
expressions

Terms of
endearment

=It’s ok, I had an urgent meeting yesterday I couldn‟t meet
you.
ٞوبْ لصذ
ِب
ؼ١ٍثغّؼٚٚا
qasdikan
ma
ma‟alaishOoops,
my intention was
not
it‟s ok
Ooops
=Ooops, it‟s ok, I didn‟t mean it.

3

2

ٞسٛع
Sorry
=Sorry

5

ٟوٚا
Ok
=Ok
ٟجز١ؼ حج١ٍِؼ
habibtim‟alaish
darling it‟s ok
=It‟s ok darling.

8

ٟٔٛ١ػ
ِٓ
oyouni min

2

ٞاثؾش
abshiri
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my eyes from wait for it
= Alright, dear.

5

Attribution of
responsibility to
children

6

Derogatory
naming of
children

7

Praying to God
(Allah) for
children to be
punished for
their
unacceptable
behavior

اِشن
ٍٝػ
amrikala
Your order on
=At your service my dear.
ٍٟٔٛفؾ
ٌٟب١ػ
fashilonieiali
embarrassed me my children
= My children are responsible for it. (My children
embarrassed me.)
ٟٙجٚ
دٛع
ذ١اٌجؼ
wajhisaouid al ba‟aeed
my face made it blackthe bad
= Bad boy, embarrassed me.
ٌذٌٛ٘ب
ْطب١ؽ
ٗاعف
halwalidshaitanasfahana
this boy
evil
sorry
= I‟m sorry this boy is evil.
ٗ١ىبف٠
هللا
yikafih
Allah
punish him God
= May God punish him!

7

7

أب
I‟m
7

Table 7: Features identified in Australian participants‟ use of apology strategies
Number
1

Feature
Use of the word
„sure‟

Example
Oh sure! I didn‟t realize it was so loud.

Situation
6 and 8

Sure, that‟s fine.

Compared with the seven idiosyncratic features that were used by the SA group, the
AU group used only one idiosyncratic feature, as can be seen in Table 7. The function of the
features used by the SA and AU groups was to lessen the level of offense.

The following section relates to the fourth and final question which is: How do Saudi
and Australian participants realize their apology strategies?

4.1.6 Realization of apology strategies
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There were some similarities and some differences between the SA and AU groups in
their realization of their apology strategies, with respect to IFIDs, explanation or account,
taking on responsibility, concern for the hearer, offer of repair, and promise of forbearance.

4.1.6.1 IFIDs

The SA and AU groups used different manifestations of IFIDs devices (expression of
regret, offer of apologyand request for forgiveness) as demonstrated below in Tables 8, 9
and10. They used them as follows:

As can be seen in Table 8, both groups used one expression of IFIDsto show
apology. Their expressions varied from the word sorry to utterances such as I beg your
pardon, pardon me, forgive me, apologies, excuse meandI apologize.Moreover, it seems that
the word „sorry‟ is the most used IFID device by the AU group, so it is considered to be the
most routinized word. The AU group did not use as big a variety of IFIDs as did the Saudi
group, mainly relying on „sorry‟,except in a few cases where they used the expressions
„apologize‟, „apologies‟ and „excuse me‟.

Table 8: Comparison of the use of one expression of IFIDs between groups
IFIDs
Expression of regret

SA
ٗاعف
asfah
Sorry
=Sorry.

Situation
(SA group)
1

AU
I‟m sorry.

Situation
(AU group)
1

ٗأب اعف
asfahana
Sorry I‟m
=I‟m sorry.

Offer of apology

ٌه
اػززس
lika‟atithir
to you
I apologize
=I apologize to you.

7

My apologies
for yesterday.

3
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Request for forgiveness

ٖاٌّؼزس
ِٕه
اٛاسج
alma‟thirah
mink
arjo
forgiveness from you I ask
=I beg your pardon.

3

I beg your
pardon.
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1

Excuse me.

ٟٕ١عبِح
samhini
forgive me
=Forgive me.

2

ٟٕ٠اػزس
ao‟atherini
excuse me
=Excuse me.

7

Also, both groups used one or two intensifiers with anexpression of regret,as
presented in Table 9. The use of two intensifiers occurred more frequently in the AU data.
Their use of intensifiers might be attributed to the fact that they needed to show how sorry
theywere for the committed offense. Moreover, they used words such as please with the IFID
devices to intensify the apology.

Table 9: Comparison of use of IFIDs between groups
Use of expression of
regret and other
IFIDs
One expression of
regret with one or
two intensifiers

SA

Situation
(SA group)

ش١وض
ٗأب اعف
ktheerasfahana
so
sorry I‟m
=I‟m so sorry.

2

ٗاعف
ِٖش
ٖٚٚا
asfahmarah ooh
sorry so
oh
=Oh, I‟m so sorry.

6

AU

Situation
(AU group)

I‟m so sorry.

2

I‟m so so sorry.

3

I‟m very sorry.

3

I‟m really sorry.

4

I‟m terribly
sorry.

7
2

I‟m really really
sorry.

One expression of
regret without
intensifiers

ٗاعف
أب
asfahana
sorry I‟m
=I‟m sorry.

4

Sorry.

5

I‟m sorry.

3
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Intensifiers with a
combination of IFIDs

„Please‟ with IFIDs

Two expressions of
regret with or without
intensifiers + a
combination of IFIDs

ٌه
اػززس
اٛػف
lika‟atithirafon
to you I apologizepardon me
ٖثؾذ
bishidah
strongly
=Pardon me, I really apologize to
you.
ٟٕ٠رؼزس
ْا اٛاسج
ta‟athorini
an arjo
excuse me
to please
= Please, excuse me.
ٓجذا ِزبخشٖ ػ
ٗاعف
an mita‟akhrahjidanasfah
for late so sorry
ٖاٌّحبضش
almohadhirah
the class
ٗ١ٔصب
ِٖش
ٗاعف
thaniahmarahasfah
again
once I‟m sorry
=So sorry, I‟m late for class,
sorry again.
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1

I‟m so sorry, I
thought you had
finished. My
apologies.

1

7

If you could
please excuse my
absence in class.

4

5

Sorry, sorry.

5

As can be seen from Table 9, both groups used two expressions of regret with or
without intensifiers, or with a combination of two of IFIDs devices.

Their use of

intensifiers typically involved a repetition of words, for example very very sorry, so so sorry,
really really sorry.

Lastly, both groups used expression of regret mostly at the beginning of their
responses to ensure sincerity of apology. Examples of this can be seen in Table 10.

Table 10: Comparison of use of expression of regret and position in response between groups
SA
ٗأزج
ٌُ
ٗاعف
antbah lmasfah
realize didn‟t sorry
=I‟m so sorry, I didn‟t realize.

4.1.6.2 Explanation or account

Situation
(SA group)
2

AU
I‟m really sorry, I didn‟t realize.

Situation
(AU group)
1
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The two groups used explanations or accounts to explain what happened. They used
it to give reasons for the committed offense. In Situation 3, in which the professor forgot
about the meeting with the student, the two groups employed similar responses, as can be
seen above in Table 4 (Strategy 4, p.45).

4.1.6.3 Taking on responsibility

(i) Explicit self-blame

Explicit self-blame was realized differently by the two groups. The AU group used
self-dispraise expressions, such as clumsy, clutzandstupid, to blame themselves for the
offense, but the SA group did not use such expressions. They instead used direct utterances
to show self-blame such as(haqik alai=It is my fault),as can be seen above in Table 4
(Strategy 5, p.45). This humbling of oneself might signify a cultural aspect and intensity of
apology as well.

(ii) Lack of intent

Both groups used this sub-strategy similarly to show that the offense was not intended
but accidental. Examples of this can be seen above in Table 4 (Strategy 6, p.45).

(iii) Expression of self-deficiency
Admitting one‟s deficiency is embarrassing, however this strategy was employed by
the SA and the AU groups in a relatively similar way. They used it with all power levels, but
comparatively more with those of higher power status. Examples of thisare;

Example 1
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I have been sick. (directed ata professor)

Example 2

ٗض٠ِش

ٖوٕذ ِش

mariedhamarakint

sick

very I was

= I was very sick. (directed ata professor)

(iv) Expression of embarrassment

The AU group usedexpression of embarrassment in short utterancessuch as I feel terrible, and
in other cases with intensifiers such as I really am embarrassed. In contrast, the SA group
used long utterances to show intensity of apology such as I’m embarrassedand I don’t know
what I have to do. They really aimed at showing how embarrassed they were. As can be
seen from Table 6, SA participantsalso used some idiosyncratric features, such as invoking
Allah‟s name and swearing as in the following example:

Example 1

ِٕٗحشج

ٟٔا

هللاٚ

ب سة٠

minharjaaniWallahrabya

embarrassed me I swear God oh

= Oh, God, I swear I’m embarrassed.
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Other features used include attributing responsibility to children, derogatory naming
of children and praying to God for children to get punished for their wrong actions, as can be
seen in Table 6 (p.51) above.

(v) Admission of facts but not responsibility

The SA and the AU groups were alike in their use of admission of facts, but the SA
group differed in using some features to show sincere apology such as swearing. An example
of this can be seen as follows:

Example 1

أؾغٍذ

اِظ

هللاٚ

anshaqaltamsWallah

got busy yesterday I swear

= I swear I got busy yesterday.

(vi) Blame the hearer

This sub-strategy occurred only in the SA data. The SA group realized it in two
different ways: one way was by offering a piece of advice in an anxious manner as can be
seen in the example in Table 4 (Strategy 10, p.45); the other was by blaming the offended in a
sarcastic manner. For example,

Example 1

ٕ٘ب

سجٍه

ٓ١لبٌه رحط

حذ
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hinarejliktohteenqalikhaid

here your foot put

told you no-one

= No-one told you to put your foot there.

(vii) Pretend to be offended

Pretending to be offended was also employed only by the SA group. The SA group‟s
realization of this strategy appeared to be more as blaming the victim but it was actually a
tool to show that the offended made it easy for the offender to feel offended. Also, it was
used in a conditional manner. An example of this can be seen in Table 4 (Strategy 11, p.45).

4.1.6.4 Concern for the hearer

The SA and the AU groups both used explicit utterances in this strategy, as can be
seen in the examples above in Table 4 (Strategy 12, p.45). Furthermore, the SA group used
other methods to show their concern, as can be seen in Table 11.

Table 11: Methods used by SA group in their realization of concern for the hearer
Number
1

Method
Sense of
humour

Examples
 إٌّجبٟلٚثظ س
al mangarougibas
the mango relax just
=Just calm down your nerves.

Function
-alleviating the offense.

Situation
8

2

Swearing
(Feature 1d,
p. 50) in
Table 6

ٍٟرضػ
هللا ِبٚ
tiza‟alima Wallah
get upset don‟t I swear
= I swear you don‟t get upset.

-ensuring the
offended‟s satisfaction.

7

3

Intensive
phrases

ت١ط
خبطشن اال
ش١ص٠ ِب
taiebela‟akhatirikyaseer ma
good but yourself be
don‟t
= You‟ll be satisfied.

- showing sincere
apology.

6

ّهٙ٠

الٚ
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4.1.6.5 Offer of repair

There were some similarities and some differences between the SA and AU groups in
their realization of this strategy. While the AU group used one single utterance or short
answers such as „sure‟, „sure, no problem‟, the SA group employed long sentences in which
they apologized and offered more than one way of compensation, and in some cases they
even insisted on making it up to the offended. Examples can be seen in Table 12 below.
Table 12: Examples of the Saudi groups‟ realization of offer of repair
Offering more than one way of
compensation
ضه٠ٌٛزؼ
ٖأبِغزؼذ
le ta‟aoidikmosta‟aidaana
to compensate you ready I‟m
ٜثأخش
bi okhra
with another one
= I‟m ready to compensate you with another
one.
ٌٛ ٝحز
ثبٌضجظ
بٙ٠ص
سٌهٚأد
lohatabidhabidhzaihaadorlik
even
exactly the same I‟ll look for you
الٚ ٗخبسط اٌٍّّى
ِٓ
wlamamlakahkarij min
or the kingdom outside from
بّٙز١ل
ضهٛاػ
qimatahaa‟aoudik
its price compensate you
=I‟ll look for exactly the same vase for you
even from outside the kingdom or compensate
you for its cost.
ٓ١اٌح
ٖسٕٛثٕظفٍىبٌز
alheen al tanourabaanadflik
now the skirt
I‟ll clean for you
=I‟ll clean the skirt for you right now.

Insisting on making it up to the offended
ٍٟ١ أزغّحّٕٝار
tasmahilian atmna
let me
toI hope
ٓضه ػ٠ٛثزؼ
an bita‟aoidik
for to compensate you
 رٌهٍٝأصش ػٚ ٖ٘ز٘بٌفبص
thalikalaoserwa al vazahathi
that on insist and the vase this
= I hope you let me compensate you for this
vase and I insist.
ثذاي٘ب
جٍه١الصَ اج
أب
badalhaajeebliklazimana
a replacementbring you have to I
رىٍف
ّبِٙ
tikalifmahma
it costs whatever
= I must get you a new one however much it
would cost.

Situation
2and 7
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Although the AU group used long sentences and offers of replacement, when
compared to the SA data, it is clear they say less. Examples can be seen in ‘I’ll go and get a
cloth to wipe your skirt and the desk’.
Moreover, it was observed that the SA group utilized (Feature 4 „terms of
endearment‟, p. 50) as can be seen in Table 6, to placate the offended. They also used
swearing to ensure repairing the damage (see Table 6, Feature 1d, p.50).

4.1.6.6 Promise of forbearance

This strategy only appeared in the SA data.As presented in Table 6, the SA group
used the religious expression „inshallah‟ to alleviate the offense. An example of this can be
seen above in Table 4 (Strategy 14, p.46).

Overall, the SA group responses were longer than the AU group in most of the
situations. In addition, it has been observed that few members of the Saudi group used
formal Arabic. The majority preferred colloquial Saudi Arabic in their responses. Most of
the Australians also preferred to use informal English in their responses.
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Chapter Five:

Discussion and Conclusion

The present study investigated the speech act of apology by Saudi female native
speakers of Arabic (SA) and Australian female native speakers of English(AU). It examined
the similarities and differences in the apology strategies employed by both groups.In addition,
the study investigated the role played by culture in influencing the ways in which each group
realized their apologies.

5.1 Types of apology strategies

Six main apology strategies were used by participants in the study, in addition to a
combination of strategies in order to show sincere apology.These strategies involved
Illocutionary Force Indicating Devices (IFIDs: expression of regret, offer of apology, request
for forgiveness), explanation or account, taking on responsibility, concern for the hearer,
offer of repair and promise of forbearance.

5.2 The similarities and differences between the two groups in terms of apology
strategies

At a global level, the two groups showed similarities in their strategy choice; they all
used similar five apology strategies. However, there seemed to be different preferences and
language-specific features that characterized their use by each group.

With respect to the total number of apology strategies, the SA group differed from the
AU group; the SA group utilized a higher total number of apology strategies (M=17.5) than
did the AU group (M=16.9).This finding lends support to other apology studies, such as
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Hussein and Hammouri‟s (1998) which found that Jordanians employed more apology
strategies than the Americans in their corpus.

The findings of this study showed that there were similarities between Saudi and
Australian females in terms of the most frequently-used apology strategies. Five apology
strategies were shared by the two groups; these strategies were IFIDs, explanation or account,
taking on responsibility, concern for the hearer and offer of repair. This indicates that there
are some similarities between Saudi Arabic and Australian English females in terms of their
choice of apology strategies. This finding is consistent with the study of Bataineh(2006)
which found that Jordanian males and females were similar in their use of primary apology
strategies. It also lends support to other apology studies that claim for universality of apology
strategies (Nureddeen, 2008) and speech act of apology (Jebahi, 2011).

The most favoured strategy for both groups was the IFIDs, followed by taking on
responsibility and offer of repair.

This finding is consistent with Olshtain‟s (1989)

study,which found that the participants preferred IFIDs and expression of responsibility in
their use of apology strategies.

The most common sub-strategy among IFIDs for the SA and AU groups was
expression of regret, which was used more frequently by the AU group (M=6.45) than bythe
SA group (M=4.15).This indicates that the word „sorry‟ is the most routinized apology
expression forboth groups, andespeciallyfor the AU group, andsuggests that Australian
females tend to offer a routine-like strategy, which they prefer to offers of apology and
requests for forgiveness. This supports the findings of Holmes (1990) and Owen (1983) who
demonstrated that expression of regret is the overwhelming expression in English, while the
less used are „excuse me‟, „forgive me‟, and „I apologize‟, although the latter is observed to
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be used more frequently in writing. On the other hand, offers of apology and requests for
forgiveness were utilized more by the SA group (M= 1.0 and M=1.55). The SA use of
performative verbs lends support to Vollmer and Olshtain‟s (1989) claim that such verbs help
make the apology stronger than other IFID devices. Interestingly, their use of „excuse me‟
contradicts Al-Zumor‟s (2011) finding that Arabs consider „othran=excuse me‟ as a weak
apology. Different use of IFIDs providessupport forWierzbicka‟s (1985, 1991) claimthat
speech acts areculture-independent interactive routines rather than language-specific. In
addition, the high frequency of the use of IFIDs by both groups seems consistent with the
claims that females are taught since childhood to apologize more for any committed offense
to females and males as well (cf., for example, Brown&Attardo, 2005; Holmes, 1995).

Taking on responsibility was used relatively more by the SA group (M=5.5) than the
AU group (M=4.7). The SA group preferred self-deficiency, although self-deficiency is
considered to beembarrassing. This indicates that the SA group would tend to offer apologies
in public in order to ease the offended and it would be explained more as a cultural attitude.
This finding lends support to Al-Zumor‟s (2011) study,which reported that admitting one‟s
deficiency in the Arab context does not cause the same degree of embarrassment as in the
Anglo-Saxon context. On the other hand, the AU group preferred lack of intent, which might
indicate culture preference in choice of apology strategies.
Expression of embarrassment was the least used sub-strategy among „all taking on
responsibility‟by the AU group (M=.25), which might reveal that Australian females prefer
not to show embarrassment in order to avoid damage to their positive face. Expressions
indicating that the offender is so embarrassed and can‟t find an alternative way to apologize
other than expressing deep concern,seem to be situation-specific. In contrast, pretending to
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be offended was the least employed sub-strategy of „all taking on responsibility‟ by the SA
group (M=.05). Moreover, pretending to be offended and blaming the hearer were only
employed by the SA group, which suggests a cultural preference.
The SA group used more „all taking on responsibility‟ sub-strategies than the AU
group, which might indicate that the SA group was relatively keener to take on responsibility
than the AU group was. The use of „all taking on responsibility‟ by the Saudi group
contradicts Jebahi‟s (2011) study, which found that a significant number of Tunisian
participants did not admit responsibility and used accounts to shift responsibility to other
issues.
Offer of repair followed „all taking on responsibility‟ in terms of the most used
strategies. This strategy was employed by the AU group more than the SA group. The use of
this strategy occurred more in Situation 2 „spilling a glass of juice‟ and Situation 3 „forgetting
an appointment with a student‟. This might suggest that a situation such as „spilling a glass
of juice‟ is considered to be less offensive in the Arabic culture than in the AU culture. This
finding corresponds with Apology Strategies of Yemeni EFL University Students' (2010),
which found that spilling juice was perceived as less offensive by Arabs than by English
participants. In contrast, in Situation 3 „forgetting an appointment with a student‟, an offer of
repair was used more by the SA group than the AU group, which suggests that this situation
is considered more offensive in Saudi culture compared with Australian culture. The AU
group did not use offer of repairsas much in this situation because they seem to be influenced
by their culture. Such findings also suggest that offers of repair are context-independent.
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Conversely, concern for the hearer was used more by the SA group than the AU
group, which shows that the SA group tends to show concern more than the AU group and
thus indicates aculturalinfluence on the choice of apology strategies.

Moreover, the strategy of explanation or account was employed by the two groups to
give reasons for what happened and their use of this strategy was quite similar. Since it is
obvious that the offender is guilty, explaining the offense will not ease the offense. This
might explain the low frequency of this strategy, because it can only be used in a limited
number of situation-specific contexts.

The last strategy is promise of forbearance, which was onlyused by the SA group and
even then with low frequency (M=.05). This strategy seems to be one of the most facethreatening strategies. This indicates that the SA group would take this risk in order to
strengthen the apologetic act. This reveals that the Saudi females used to employ this
strategy in their Saudi culture.The low frequency of the use of this strategy lends support to
the findings of El-Khalil‟s (1998) study which found that few females used the strategy of
promise of forbearance.

Overall, the SA and AU groups used similar strategies, although culture clearly has
some influence over their choice of apology strategies. This finding is consistent with the
findings of some apology studies such as the CCSARP study by Blum-Kulka and
Olshtain(1984), who found that participants from different groups employed similar
strategies and their use was influenced by cultural preferences. Nureddeen‟s (2008) study
also found that Sudanese participants‟ choice of apology strategies lends support to the
culture-specific aspect of language use.
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5.3 Strategies with significant differences

The SA group and the AU group differed significantly in their use of some apology
strategies namely, expression of regret, request for forgiveness, and expression of selfdeficiency. This corroboratesthe findings of studies that show culture isan important factor in
people‟s use of the speech act of apology (e.g.Sugimoto,1998). Sugimoto (1998) found that
the realization of apology by the Japanese and American participants was influenced by
cultural differences in perceptions and use of linguistic behavior.
Significant differences were found in the two groups‟ use of expression of regret at
the level of (p.<001). This difference is interpreted as large as Cohen‟s d shows (d=1.28).
This significant difference might be attributed to the frequent use of this IFID by the AU
group that exceeded the SAuse, and that the word „sorry‟ seems to be the most routinized
apologetic expression by the AU group.

Significant differences between the SA andAU groups were also found in their use of
request for forgiveness at the level of (p.<001).This difference is regarded as large as Cohen‟s
d shows (d=1.64). This significant difference might be explained by the more frequent use of
this IFID by the SA group, and theirgreater variety of expressions. The SA group used a
range of expressions such as „forgive me‟, „pardon me‟, „apologies‟, and „excuse me‟, while
there were only few cases in which the AU group employed „apologize‟, „apologies‟, and
„excuse me‟.

Furthermore, the SA and AU groups differed significantly in their use of selfdeficiency at the level of (p.<004).This difference is considered to be large as Cohen‟s d
shows (d=0.95).This significant difference might be justified by the SA participants‟more
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frequent use of this sub-strategy and because they also utilized more than one self- deficiency
expression in the same response. This significant difference might also be attributed to
variation of use in different situations. It was used by the SA group more than the AU group
in some situations such as Situations 4 and 5. In other cases, it was not used either by the SA
group as in Situation 3, or by the AU group as in Situations 6 and 7. Moreover, it was not
employed by either group in Situation 8.It is interesting to note that although their responses
were similar, a significant difference has occurred. Furthermore, this might suggest that in
Saudi culture, expressing one‟s self-deficiency is not as difficult as in Australian culture, and
hence the SA group used it more than the AU group.

5.4 Features of apology strategies used by SA and AU groups
A number of features have been identified in the Saudi and Australian participants‟
use of apology strategies. The purpose of the identified features used was an attempt to
lessen the level of offense.

The Saudi group employed features such as; using religious expressions which
involved using the words „sister‟ and „inshallah‟, invoking Allah‟s name, and swearing by
God‟s name.

These religious expressions are an integral part of Saudis‟ everyday

conversation. The word sister is commonly used in Saudi society to express sisterhood and
solidarity. Moreover, this form of swearing is common in Saudi society, and in these
situations would give the hearer the feeling of comfort and certainty that the act would be
repaired, as swearing by God‟s name is considered as sacred and once it is used, it has to be
acted upon. The use of such expressions shows the influence of Islamic instruction on their
use of apology strategies. This finding is consistent with El-Khalil‟s (1998) study which
reported that Verses from holy Quran were used by the Jordanians to lessen the offense, and
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also with the research by Hussein &Hammouri (1998), which found that Jordanians used
praising Allah in their apology strategies. Therefore, such findings show that religious
orientation influenced participants‟ use of the speech act of apology.
The SA group also employed features such as frequent use of the word „ma‟alaish‟and
endearment expressions which show the influence of culture on their use of apology
strategies. Moreover, these features are also employed regularly in Saudis‟ daily speech, and
they are used frequently supporting different speech acts.

Furthermore, the SA use of features such as attributing blame to children, calling
children by „harming‟ words, and praying for children to get punished for what they did,
show that participants are influenced by the practices in their own culture.Also, the
occurrence of a feature such as using English expressions, which is commonly used in
Saudis‟ daily speech, shows the influence of English as an international medium of
communication on Saudis‟ everyday discourse.

While the SA group employed a number of features, the AU group employed only
one feature, which was the frequent use of the word „sure‟.They used it frequently in their
responses and sometimes they utilized it by itself, without any IFIDs, to express their
apology. This shows an aspect of the Australian daily practice of the speech act of apology.

5.5 Realization of apology strategies

The results of this study have revealed that the most explicit realization of an apology
isthe explicit illocutionary force indicating device (IFID). IFID is the first of the formulae in
the set of apology strategies. It is considered to be the direct realization of an apology. The
IFIDs are the most routinized strategies as they are in the core of the speech act of apology
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(Owen, 1983). The overall picture showed that the SA and AU groups seem to use IFIDs in
the majority of situations with considerable variation. The SA and AU groups used IFIDs in
most of the situations with high frequency (M=6.7 and M=6.75). Expression of regret was
the most used sub-strategy by both groups.

The SA and AU groups used different manifestations of the IFIDs. In some cases,
they used only one IFID to express apology, and in other cases they used expression of regret
with one or two intensifiers. They also used two expressions of regret to perform an apology,
in addition to a combination of two IFID devices. The data from some of the participants in
both groups indicate that one apology expression was sufficient, whereas other examples
from the data indicate that one apology expression was not sufficient and therefore more than
one expression of regret or other IFID device was employed.

The two groups also used IFIDs with other apology strategies, most commonly with
taking on responsibility and offering of repair, which seems to be viewed as

a good

combination to strengthen an apology. It appears that the AU and SA groups used IFIDs
obligatorily in each act of apology. The most commonly-used IFID was„I‟m sorry‟. The AU
group considered the use of sorry, with or without an intensifier, to be sufficient, while the
SA group considered the use of sorry not sufficient on its own, so they tendedto accompany it
with other IFIDs, apology strategies or intensifiers in order to strengthen the apology and
show sincerity. Moreover, using one or two expressions of regret, with or without an
intensifier,was the most common form of apology in the AU data, while using one expression
of regret and two IFIIDs, with or without an intensifier,was the most common form of
apology in the SA data. This indicates that Saudi femalesconsider IFIDs to be effective as
apologetic devices, whether intensified or not.
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At a global level, the responses of the SA and AU groups in most of the situations
displayed a systematic use of IFIDs with one or two apology strategies; namely taking on
responsibility, offer of repair, and concern for the hearer, with or without intensifiers. What
seems interesting in both groups is that in most of the responses, wherever the expression of
regret was employed, it was always intensified.

For example, the SA group mostly

intensified their offers of apology and requests for forgiveness, and they used an expression
of regret mostly at the beginning of their responses to ensure the sincerity of the apology.
„All taking on responsibility‟ was found to be the most commonly-used strategy,after
the IFIDs, in both the SA and AU data.

This strategy was used when the offender

acknowledged responsibility for the committed offense. This strategy is considered to be
universal, as claimed by Olshtain and Cohen (1983). Indeed, the findings of the current study
give support to this claim. In the present study, this formula consists of six sub-strategies;
explicit self-blame, lack of intent, expression of self-deficiency, expression of
embarrassment, admission of fact and refusal to acknowledge guilt,which also contains two
sub-strategies (pretend to be offended and blame the hearer).Taking on responsibility is
considered to be the most explicit and strongest apology strategy. Both groups of native
speakers used this strategy with high frequency in most of the situations. „All taking on
responsibility‟ was used relatively more often by the SA group (M=5.5) than the AU group
(M=4.7).

Explicit self-blame was utilized by the AU group (M=.4) slightly more than the SA
group (M=.15). It is worth noting here that in the AU group‟s use of explicit self-blame, they
employed self-dispraise expressions such as clumsy, clutzand stupid, while such expressions
were not used by the SA group. This humbling of one-self, used to intensify the apology,
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might signify a cultural influence.The SA group did not use such expressions, as in Saudi
culture it is not easy to humble oneself in front of other people, while it seems a normal act in
the AU culture. Moreover, the SA group preferred self-deficiency, although self-deficiency
is considered as embarrassing. This indicates that SA group would perform an apology in
public in order to ease the offended and it would be explained more as cultural attitude. Lack
of intent was used to assure good will to the offended. The AU group preferred lack of intent
which might indicate a culture-based preference in choice of apology strategies. However,
both groups‟ responses in this strategy seemed to be similar, which suggests universality of
this strategy.

For expression of embarrassment, while the AU group used direct and

relatively short utterances, the SA group used some supporting tools, such as attributing
responsibility tochildren, swearing and long utterances to intensify their apology. These
differences in realization of this sub-strategy can be explained by the fact that the two groups
come from different cultural backgrounds.

In addition, admission of fact but not responsibility was similarly used by both groups
and their responses were also similar. This indicates that both groups preferred not to
explicitly admit responsibility, thus avoiding face damage.An example of this can be seen in
‘I didn’t know how to contact you’ which occurred in Situation 3, „forgetting an
appointment‟, as the professor admitted that he did not know how to contact the student, but
still did not take responsibility for the offense.Also, severity of offense in some situations,
such as Situation 2 „spilling a glass of juice‟, and Situation 3 „forgetting an appointment‟,
might influence their choice of the „all taking on responsibility‟ option. In SA culture, it
sometimes seems difficult for a person to admit responsibility explicitly, and this clarifies
why they prefer admitting to a factrather than being willing to take responsibility. The use of
this strategy is consistent with the finding of El-Khalil(1998), who reported that Jordanians
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optedfrequently for giving excuses such as „I could not come because I got unexpected
company‟ in order to justify the offense, which is similar to statements used by the SA and
AU groups such as („I had to attend an urgent meeting‟

= " اجزّبع طبسئٞ)"وبْ ػٕذ.Such

utterances are considered to be admission of facts but not responsibility in this study. The
strategy of„refusal to acknowledge guilt‟ was realized comparably by both groups, as they
used it more as a self-defense tool. „Pretending to be offended‟ and „blaming the hearer‟
were only employed by the SA group, which indicates cultural preferences. The SA group
realized „pretending to be offended‟ more as a blaming device to shift responsibility to the
offended person. This might also show a cultural attitude in use of this apologetic device.
Also, „blaming the hearer‟ occurred only in the SA data. The SA group realized it in two
ways, one through sarcasm and the other through offering advice. This realization might
characterize some aspects of Saudi society in performing the speech act of apology.

It appears that the SA group tended to assign responsibility to themselves more than
the AU group did, probably because the SA group wanted to clarify the situation more and
convince the offended of the sincerity of their apology.
With „respect to explanation or account‟, the SA and AU groups used it as an attempt
to avoid making an explicit apology, which seems to be an influential cultural aspect of both
groups.
For „concern for the hearer‟, the SA and AU groups used it explicitly. This indicates
that there are similarities between the two cultures in terms of using this strategy. In addition,
it has been observed that the SA group employed some tools and features within their
apologies in order to intensify their apology and to lessen the threatening act such as:humour,
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swearing and intensive phrases. The SA group seemsparticularlyconcerned about getting the
victim‟s satisfaction, which is an important part of Saudi human behavior.
With respect to „offers of repair‟, the SA group varied from the AU group in terms of
this realization.The AU group tended to use short utterances, whereas the SA group used long
utterances, and in some cases the SA group insisted on compensation and offered repair more
than once. Also, the SA group used some features such as endearment expressions and
swearing to placate the offended and to show sincere offerings of repair. However, although
some of the AU group used long sentences and offers of replacement, this was still less than
the SA group. This reflects Saudi and Australian females‟ cultural norms of use in the speech
act of apology.
In „promise for forbearance‟, the use of some religious phrases to ease the impact of
the offense by the SA group has been observed. This is an obvious result of the influence of
the Saudis‟ religious instruction.

To conclude, the above observed similarities and differences between the SA and AU
groups in their realization of apology strategies reflect specific aspects of each group‟s
culture and give a picture of both groups‟ use of the speech act of apology. This extends our
understanding of the use of some pragmatic tools by Saudi and Australian females and thus
enriches the body of research into cross-cultural pragmatics.

5.6 Implications

The findings of the current research suggest a number of possible implications for the
study of cross-cultural pragmatics. First, this research suggests that certain features of speech
acts might be important for understanding the way people from different cultures use speech
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acts. The findings of this study show that the SA and AU groups employed some features
within their use of apology strategies that gave a picture of the use of apology in both
cultures. Second, the findingssuggest the value of comparing apology strategies used by
participants from different cultural and linguistic backgrounds to attain intended outcomes,
since some strategies wererealized differently. Third, using DCT as a data collection method
offers the researcher rich data that allow for having a deeper view of use of apology by Saudi
and Australian females, thus supporting a similar claim by Cummings (2006). Finally, as
Kasper and Schmidt (1996, p. 160) have stated: "pragmatic knowledge should be teachable''.
This may mean thatin the design of future cross-cultural teaching material, apology norms of
Saudi and Australian cultures could be valuablepedagogicalconsiderations, so this would lead
to better cross-cultural communication.

5.7 Limitations and suggestions for further research

The inevitablesmall scope of this study has led to some limitations.

First and

foremost, given that the participants were all university students and staff members,the ability
to generalize across the populations may be restricted. In an effort to combat this limitation,
future research should include participants of different social groups. However, the results
provide insights into the way these groups of NSs realize the speech act of apology and the
kind of apology strategies employed by them. Also, this study was restricted to female
participants, so it is recommended that future research includes male participants to make it
possibleto observe any gender effects. In addition, due to the limitations of the DCT, (short
responsesand problems eliciting real-life performance), more authentic data and reliable
results maybe obtained if naturallyoccurring data is collected.

In addition, the social

variables of power and imposition were controlled in this researchbut were not the focus of
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the study due to its small scale. Further researchshould investigate these variables, and other
variables as well, such as age. Finally, the findings of this study suggest that to have a more
comprehensive picture of the use of apology in Australian and Saudi contexts, further
research on apology made by both Saudis and Australians in a broad range of settings is
necessary.

In future research, I plan to involve more groups of Saudi Arabic and Australian
females in different contexts. Also, another similar study of Australian Arabic learners
would be valuable.

5.8 Conclusion

This study investigated the speech act of apology made by Saudi female native
speakers of Arabic and Australian female native speakers of English.

It examined the

apology strategies used, similarities and differences in terms of apology strategies, features
that characterized the SA and AU groups‟ use of apology strategies and realization of
apology strategies.

This study found that there were some similarities as well as significant differences
between the Saudi and Australian females in terms of their use of apology strategies, which
can be attributed to the influence of culture. The SA and AU groups employed five similar
strategies, which were used more by the SA group.Thesewere:Illocutionary Force Indicating
Devices (IFIDs), explanation or account, taking on responsibility, concern for the hearer and
offer of repair. Also, differences were found between the two groups concerning their use of
apology strategies. Although there were some marginal variations amongst the two groups in
terms of the apology strategies used, some strategies were only utilized by the SA group.
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Also, this study found that a number of features were utilized by the SA and AU
groups in their use of apology strategies. The number of features employed by the SA group
exceeded that of the AU group. Identification of such features distinguishes the SA and AU
cultures. In addition, the use of these features by the SA group reflects some aspects of their
religion and cultural tradition and provides valuable insights into the Saudi daily practice of
apology.In addition, this study showed that the SA and AU groups realized apology strategies
sometimes similarly and other times differently, which suggests that the SA and AU cultures
seem to have some different and some common aspects in the way they realize apology
strategies in their everyday discourse.

A key finding of the study was that there was significant variation in the use of some
apology strategies within both the SA and AU groups, thus indicating that significant
differences potentially occur even among participants from the same gender and cultural
background.

It is hoped that this study has made a useful contribution to the field ofcross-cultural
pragmatics by investigating the speech act of apology made by Saudi Arabic females and
Australian English females.

This is an area that has received little investigationin the

literature, and which for that reason might provide unique insights into differences and
similarities between (and within) Saudi Arabic and Australian English female groups in terms
of cultural as well as linguistic behavior.
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(English Version)
Dear participant,
You are kindly requested to complete this questionnaire which contains situations in which you might find
yourself.
I would appreciate it if you could complete this questionnaire as soon as possible.
Thank you for your help and co-operation.
First, please fill in the following form about yourself:
Name:……………………………………………………………….
Age: (18-23)
(24-28) (28-32) (32 & over)
Nationality:………………………………………………………....
Have you ever visited any English speaking country?
………………………………………………………………………………………………………………………
………………………….
Have you ever visited any country where English is used as a second language?
………………………………………………………………………………………………………………………
………………………….
Have you ever studied in a private language institute? Or studied abroad?
………………………………………………………………………………………………………………………
………………………….
Please read the following short descriptions of situations in which you may find yourself. Think of what you
might say in response. Write your response in the space provided. Put yourself in the given situations and
respond accordingly (as if you were in a real situation):
Situation 1:
It is 9:30 in the morning and you are a teaching assistant at a university and you are in a meeting now with a
number of professors in addition to the head of your department. Dr Karen, whom you don‟t know well, made a
comment that you respond to but she had not actually finished talking and you unintentionally interrupt her. She
says angrily: “I wasn‟t done. Please don‟t interrupt me." What would you say?
………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………
………………………………………………………………………………….....
Situation 2:
You are a teacher at a school and you are at the principal's office to get some papers signed. The secretary ,
whom you never talked to, tells you that the principal isn‟t available at the moment, so you leave the paper on
the secretary's desk but knock over her glass of orange juice, which spills all over her skirt. She says: “Oh, my
goodness!” What would you say?
………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………
……………………………………………………………..…………………..…
Situation 3:
You are a lecturer at a university and you have an appointment with one of students today, who, although you
do not know her, asked you to revise a paper she is going to present at a conference. You miss the appointment
because you had to attend an urgent meeting, and a day later the student comes to your office. What would you
say to her?
…..…………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………
…………………………………………………………………………………….
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Situation 4:
You are a second-year college student and you forgot to bring the medical statement as an excuse for skipping
two classes when you were sick. This is the first time you skipped classes. Your professor is Dr Conroy, a
lecturer at the Faculty of Education. She is a nice person and she is teaching you for the first time. You have a
meeting with her to discuss the issue. You are in her office now. What would you say?
………………………………………………………………………………………………………………………
………………………………………………………………………….…………………………………………
……………………………………………………………………………………..
Situation 5:
You are a first-year college student and you are late for class. You are running to class and on your way, you
step on another student‟s foot in the corridor. You don‟t know this student. She says angrily “Hey, watch out!”
What would you say?
………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………
……………………………………………………………………………….……
Situation 6:
You are a first-year college student and live in college dormitory. You are watching a movie in your room when
you hear a knock at your door. It is a student like you, who has just moved in and is living in the room next to
you. She says: “Would you mind lowering your TV volume? I‟m trying to study for the exam tomorrow and I
can‟t concentrate.” What would you say?
………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………
………………………………………………………………………………..……
Situation 7:
You are a mother and you have two kids. Your husband‟s friend invites you to his new house for the first time.
You are sitting now in the guest room with some other guests. All the children are playing around the house, and
suddenly your younger son breaks an expensive vase. The host‟s wife comes to see what is happening and says
“Oh, no, this was a gift from my sister.” What would you say?
………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………
………………………………………………………………………………….…
Situation 8:
You are a student and have been studying with your friend in the library for three hours and discussing a project
you are doing together for a term paper. A lot of other students are in the library and they are studying as well.
The librarian comes to you and tells you to quiet down in an angry tone of voice. What would you say?
………………………………………………………………………………………………………………………
………………………………………………………………………………………..……………………………
…………………………………………………………………………………….
Discourse Completion Test (DCT) Questionnaire
(Arabic Version)
)ٌبٛ(اطزج
: انًشبركخٙشرٚعش
.خ١ِٛ١ٌبره ا١ حٟب فٕٙ١ٙاجٛالف لذ رِٛ  ػجبسٖ ػٓ ػذحٛ٘ ٞاٌزٚ ٌٟبْ اٌزب١اٌشجبء رؼجئخ االعزج
.ٌٗاسعبٚ ش١لذ لصٚ ٟبْ ف١ ثأداء االعزجِٟٛ رمٌٛ ٟٔغؼذ٠
..ٗج١ِؾبسوزه اٌطٚ ٔهٚؽىشا ٌزؼبٚ
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أٚال  :ل ِٟٛثزؼجئخ اٌّؼٍِٛبد اٌزبٌ:ٗ١
االطى-----------------------------------------------:
انعًز 32( )32-28( )28-24( )23-18( :فّب فٛق)
انحبنٓبنذراط( :ّٛطبٌجٗ) (خش٠جٗ)
ً٘ لّز ٟثض٠بسٖ أ ٞد ٌٗٚرزحذس االٔجٍ١ضٗ٠؟----------------------------------------------------------------------------------------ً٘ لّز ٟثض٠بسح أ ٞد٠ ٌٗٚزحذص ْٛفٙ١ب االٔجٍ١ض ٗ٠وٍغخ صبٔٗ١؟----------------------------------------------------------------------------------------ً٘ دسعزِ ٟغجمب ف ٟأِ ٞؤعغٗ أِ ٚؼٙذ ٌغٗ خبؿ؟ أ  ٚدسعز ٟثبٌخبسط؟----------------------------------------------------------------------------------------٘زا االعزج١بْ ِى ِٓ ْٛصّبْ ِٛالف ح١بر.ٗ١----------------------------------------------------------------------------اٌشجبء ل ِٟٛاالْ ثمشاءح رفبص ً١اٌّٛالف اٌزبٌ١خ ٚاٌز ٟلذ رٛاجٙه ف ٟح١بره اٌ١ِٛ١خ .فىش ٞفّ١ب لذ رم ٕٗ١ٌٛف ٟحبي رؼشضزٌّ ٟضً ٘زٖ اٌّٛالف.
اوزج ٟسدن ف ٟاٌخبٔخ اٌّخصصخ ٌزٌه .ضؼٔ ٟفغه ف٘ ٟزٖ اٌّٛالف ٚوأٔٙب رحذس ٌه ف ٟاٌحم١مٗ االْ ٚثٕبء ػٍ ٗ١ل ِٟٛثىزبثخ سدن.
انًٕقف األٔل:
أزِ ٟؼ١ذٖ ثبٌجبِؼٗ ٚاالْ اٌغبػٗ  9:30صجبحب ٚاالْ أز ٟف ٟاجزّبع ِغ ػذد ِٓ اٌذوبرشح ثبالضبفخ ٌشئ١غخ لغّه .دوزٛسٖ (عبسٖ) اٌٍِ ٟب
رؼشفٕٙ١ب ج١ذا لبِذ ثبٌزؼٍ١ك ٚأز ٟلبطؼزٙ١ب ثذ ْٚلصذ ٚلّز ٟثبٌشد ػٍٙ١ب ِ ٟ٘ٚب ثؼذ رٕ ٟٙوالِٙب .ف ٟٙلبٌذ ٌه ِ ٟ٘ٚؼصجٗ"ِب ثؼذ أزٌٛ ،ٟٙ
عّحز ٟال رمبطؼ .ٟٕ١فّبرا عزم ٓ١ٌٛاالْ ٌٍذوزٛسٖ عبسٖ ؟
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------انًٕقف انضبَ:ٙ
إٔزِ ٟذسعخ ثبٌّذسعخ ٚاالْ فِ ٟىزت اٌّذ٠شح ٌزٛل١غ ثؼض االٚساق .اٌغىشر١شٖ ,اٌٍ ٟأثذا ِب رىٍّزِ ٟؼٙب ِغجمب ,خجشره ثأٔٛاٌّذ٠شٖ غ١ش ِٛجٛدح
حبٌ١ب فأٔز ٟرشوز ٟاالٚساق ػٍِ ٝىزت اٌغىشر١شٖ ,فب٘زض وبط ػص١ش اٌجشرمبي ٌٍغىشر١شٖ ٚأغىت ػٍ ٝرٕٛسرٙب وٍٙب .فمبٌذ اٌغىشر١شٖ"ا٠ ،ٖٚب
سث ."ٟفّبرا عزمٌٍ ٓ١ٌٛغىشر١شٖ االْ؟
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------انًٕقف انضبنش:
أزِ ٟحبضشٖ ثبٌجبِؼٗ ٚػٕذن ِٛػذ ِغ احذ ٜاٌطبٌجبد ,اٌٍ ٟثبٌشغُ ِٓ أه ِب رؼشفٕٙ١ب ,طٍجذ ِٕه ِشاجؼخ ٚسلخ ػًّ ساح رمذِٙب فِ ٟؤرّش.
إٔز ٟساح ػٍ١ه اٌّٛػذ  ٛٔ٤وبْ ػٕذن اجزّبع طبسئ وبْ الصَ رحضش .ٕٗ٠ثؼذ٘ب ث َٛ١اٌطبٌجٗ حضشد ٌّىزجهِ .برا عزمٌٍ ٓ١ٌٛطبٌجٗ االْ؟
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------انًٕقف انزاثع:
إٔز ٟطبٌجخ وٍ ٗ١ف ٟاٌغٕٗ اٌضبٔٔ ٚ ٗ١غ١ز ٟاحضبس اٌؼزس اٌطجٌ ٟزمذ ّٗ٠ثذي رخٍفه ػٓ ِحبضشرٌّ ٓ١ب وٕزِ ٟش٠ضٗ٘ٚ ،ز ٞأٚي ِشٖ رزخٍف ٓ١فٙ١ب
ػٓ اٌّحبضشاد .دوزٛسح اٌّبدٖ رجؼه(دوزٛسح عِّ )ٗ١حبضشح ف ٟوٍ١خ اٌزشث ٟ٘ٚ ٗ١أغبٔٗ ٌط١فٗ  ٚاٚي ِشٖ رذسعه فٙ١ب .ػٕذن اجزّبع ِؼٙب
ٌّٕبلؾخ اٌّٛضٛع .أز ٟفِ ٟىزجٙب االِْ .برا عزمٌٍ ٓ١ٌٛذوزٛسٖ عّ ٗ١االْ؟
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------انًٕقف انخبيض:
إٔز ٟطبٌجٗ ف ٟاٌؼبَ االٚي ثبٌىٍِٛٙ١زبخشٖ ػٍ ٝاٌىالط رجؼه .فأٔز ٟرجش ٓ٠ػٍ ٝأعبط رٍحم ٟػٍ ٝاٌىالط ٚف ٟطش٠مه ثبٌّّش رذٚع ٟػٍ ٝلذَ
طبٌجٗ أزِ ٟب ثزؼشفٕٙ١ب.اٌطبٌجٗ رمٌٛه ،ٟ٘ ":أز ٟأزجِ ."ٟٙبرا عزمٌٍ ٓ١ٌٛطبٌجٗ االْ؟
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------انًٕقف انظبدص:
إٔز ٟطبٌجخ عٕٗ أ ٌٝٚثبٌىٍ١خ ٚرؼ١ؾ ٓ١ثغىٓ اٌىٍ١خ ٚرؾب٘ذ ٓ٠ف ٍُ١ف ٟغشفزه ٚرغّؼ ٓ١حذ ٠طشق ثبثه .اٌٍ ٟػٕذ اٌجبة طبٌجٗ ِضٍه ,أزمٍذ ٌٍغىٓ
حذ٠ضب  ٚرغىٓ ثبٌغشفٗ اٌٍ ٟثجٕجه .ف ٟٙرمٌٛه " ِّىٓ رخفض ٟػٍ ٝصٛد اٌزٍفض ْٛ٠اٌؼبٌ ٟالٔ ٟأحبٚي أدسط الخزجبس ثىشٖ  ِٛ ٚلبدسٖ أسوض".
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------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------انًٕقف انظبثع:
إٔز ٟأَ ٚػٕذن طفٍٚ ٓ١صذ٠ك صٚجه ٚجٗ ٌىُ دػٌ ٖٛج١زٗ اٌجذ٠ذ ٚ٤ي ِشٖ .أز ٟاالْ جبٌغٗ ف ٟغشفخ اٌضٛ١ف ِغ ثم١خ اٌّذػٚ ٓ٠ٛوً االطفبي
ٍ٠ؼج ْٛحٛي اٌج١ذ .فجأٖ ٌٚذن اٌصغ١ش ٠ىغش فبصٖ غبٌ .ٗ١صبحجخ اٌج١ذ(صٚجخ صبحت اٌذػ )ٖٛرحضش ٚرؾٛف ٚػ اٌٍ ٟصب٠شٚ ,رمٛي ":ا ،ٖٚال،
٘ز ٞوبٔذ ٘ذ ِٓ ٗ٠أخزِ ".ٟبرا عزمٌ ٓ١ٌٛصبحجخ اٌج١ذ االْ ؟
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------انًٕقف انضبيٍ:
أز ٟطبٌجٗ ِٚىضز ٟف ٟاٌّىزجٗ رذسعِ ٓ١غ صذ٠مزه ٌّذح صالس عبػبد ٚرزٕبلؾ ْٛػٍِ ٝؾشٚع رؼٌٍّٛ ٗٔٛسلخ ػًّ اٌزشَ .وض١ش ِٓ اٌطبٌجبد فٟ
اٌّىزجٗ ٠ذسعِ ْٛضٍىُ ِ .غئٌٛخ اٌّىزجٗ رحضش ٌؼٕذوُ ٚرطٍت ِٕىُ رخفض ٛاصٛارىُ ثٕجشح ػصجِ .ٗ١برا عزمٌّ ٓ١ٌٛغئٌٛخ اٌّىزجٗ االْ ؟
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
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You are invited to participate in the above research project, which is being conducted by
DrCarstenRoever (supervisor) and MsShatha Al Ali (student) of the School of Languages and
Linguistics at The University of Melbourne. This project will form part of MsShatha‟s Master‟s thesis, and has
been approved by the Human Research Ethics Committee.
We would ask you to complete an eight-item questionnaire. With your permission, the questionnaire would be
kept with us. We estimate that the time commitment required of you would not exceed 15 minutes.
We intend to protect your anonymity and the confidentiality of your responses to the fullest possible extent,
within the limits of the law. The data will be kept securely and then will be destroyed after finishing the project.
Please be advised that your participation in this study is completely voluntary. Should you wish to withdraw at
any stage, or to withdraw any unprocessed data you have supplied, you are free to do so without prejudice. The
researchers are not involved in the ethics application process.
If you would like to participate, please indicate that you have read and understood this information by signing
the accompanying consent form and returning it in the envelope provided.
Should you require any further information, or have any concerns, please do not hesitate to contact either of the
researchers; DrCarstenRoever: +61 3 8344 4919 , MsShatha: 0422429546 . Should you have any concerns
about the conduct of the project, you are welcome to contact the Executive Officer, Human Research Ethics,
The University of Melbourne, on ph: 8344 2073, or fax: 9347 6739.

HREC 1237585.1 Version 1. 26-03-2012
(Arabic Version)

PLAIN LANGUAGE STATEMENT
Apologies by Saudi and Australian females

)بدٛبد ٔاالطززانٚ(االعزذاراد ثٕاططخ انُظبء انظعٕد

ٍٟ اٌؼٜٔغٗ ؽز٢ اٚ )س (ِؾشفٛفٚس وبسعزٕشٛؼذ ِٓ لجً اٌذوز٠ ٞاٌزٚ ٖس أػالٛ اٌّزوٟع اٌجحضٚ اٌّؾشٟٖ ٌٍّؾبسوٗ فٛ ِذػٟ أٔز,ٟضر٠ػض
ًٗ ِٓ لج١ٍافمٗ ػٌّٛ رّذ اٞاٌزٚ ,ٜٔغٗ ؽز٣ٌ ش١ جضء ِٓ ثحش اٌّبجغزٛ٘ عٚ ٘زا اٌّؾش.ْسٛ جبِؼخ ٍِجٟبد ف٠ٛاٌٍغٚ  لغُ اٌٍغبدٟ(طبٌجخ) ف
.ٗ١ٔس االٔغبٛبد اٌجح١ٌجٕخ أخالل
بْ ثؼذ١ْ ثبالعزجٛحزفظ٠ فٛٓ ع١اٌجبحضٚ ْ ِٓ صّبْ فمشادٛبْ اٌّى١ ثزؼجئخ االعزجِٟٛ أْ رمٟع اٌجحضٚزا اٌّؾشٙ ِؾبسوزه ثٟٔحٓ ٔطٍت ِٕه ف
.مخ١ٓ دل١ صالصٜزؼذ٠ بْ ال١ٗ أجبص االعزج١ٓ ف١ؼ١ رغزطٞلذ اٌّمذس اٌزٌٛ ا.ٌٗ اوّبٌه
.عٚبء اٌّؾشِٙٓ صُ رزٍف ثؼذ إٔزٚ ِٓ ِىبْ آٟف رحفع فِٛبد عٍٛاٌّؼٚ ٕٗوجش دسجٗ ِّى٤ ِٖبره اٌّؼطبٍٛخ ِؼ٠ عشٍٝ اٌحفبظ ػٍٝٔحٓ ٔؼًّ ػ
.ٍٗ ِشحٞ أٟ االٔغحبة فٟبٌزبِٗ فٙ٠ٌه اٌحشٚ  ِٓ ِحع اسادرهٟ٘ ٗ ٘زٖ اٌذساعٟإْ ِؾبسوزه ف
ِٗٓ صُ إػبدرٚ ض) اٌّشفك٠ٛرط (اٌزفّٛٔ ٍٝؼه ػ١لٛ رُ روش٘ب ثزِٟبد اٌزٍُٛ ٘زٖ اٌّؼٙفٚ ذ ثأٔه أرّّذ لشاءح١ٓ ثبٌّؾبسوٗ اٌشجبء اٌزأو١ارا رشغج
.ٕب١ٌإ
:فشٚوبسعزٓ س. د:ٓ١اصً ِغ اٌجبحضٛ اٌزٟٗ اٌشجبء ػذَ اٌزشدد ف١ اعزفغبساد إضبفٞبَ ثأ١ اٌمٟ حبٌخ اٌشغجٗ فٟف
,ي إٌّفزٛاصً ِغ اٌّغئٛ ِشحت ثه ٌٍزٟف ثبٌٕغجٗ ٌٍذساعخ فأٔزٚ ِخبٞه أ٠ارا ٌذٚ .0422429546 :ٜ االٔغٗ ؽز, +16 3 8344 4919
: فبوظٚ أ8344 2073:ُ ٘برف سلٍٝ ػ,ْسٛ جبِؼخ ٍِج,ٗ١ٔس االٔغبٛبد اٌجح١اخالل
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Consent form for persons participating in a research project
PROJECT TITLE:Apologies by Saudi and Australian Females
Name of participant:
Name of investigators: Ms Shatha Al Ali/ Dr Carsten Rover
1.

I consent to participate in this project, the details of which have been explained to me, and I
have been provided with a written plain language statement to keep.

2.

I understand that after I sign and return this consent form it will be retained by the researcher.

3.

I understand that my participation will involve answering a questionnaire and I agree that the
researcher may use the results as described in the plain language statement.

4.

I acknowledge that:
(a) the possible effects of participating in answering a questionnaire have been explained to
my satisfaction;
(b) I have been informed that I am free to withdraw from the project at any time without
explanation or prejudice and to withdraw any unprocessed data I have provided;
(c) the project is for the purpose of research;
(d) I have been informed that the confidentiality of the information I provide will be
safeguarded subject to any legal requirements;

(e) my name will be referred to by a pseudonym in any publications arising from the research;
(f) I have been informed that a copy of the research findings will be forwarded to me, should I
agree to this.

Participant signature:
(you can just type your name)
HREC 1237585.1
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(English Version)
Discourse Completion Test (DCT)/ Pilot Questionnaire
Dear participant,
First, please fill in the following form about yourself
Name:--------------------------------------------------------------------------------Age: (18-23)
(24-28) (28-32) (32 & over)
Nationality:------------------------------------------------------------------------Have you ever visited any English speaking country?
………………………………………………………………………………………………………………………
.…………………………
Have you ever visited any country where English is used as a second language?
………………………………………………………………………………………………………………………
.…………………………
Have you ever studied in a private language institute? Or studied abroad?
………………………………………………………………………………………………………
…………………………………………
I would appreciate it if you could complete this questionnaire as soon as possible.
Thank you for your help and co-operation.
You are kindly requested to evaluate the following situations by rating the items. Each item includes three
options (1,2 or 3), which mean:
1-very little, hardly any
2-some, a medium amount
3-a lot, very large

Situation 1:
It is 9:30 in the morning and you are a teaching assistant at a university and you are in a meeting with a number
of professors in addition to the head of your department now. Dr Smith, whom you don‟t know well, made a
comment that you respond to but he had not actually finished talking and you unintentionally interrupt him. He
says angrily: “I wasn‟t done. Please don‟t interrupt me."
1-Degree of familiarity between the people in the situation :
1 – very unfamiliar, don‟t know each other at all or only in passing
2 – somewhat familiar, know each other but do not have a close relationship
3 – very familiar, close relationship
2-Degree of Power that Dr Smith has over you:
1-very little power
2-strong power
3-very strong power
3-Degree of offense of the action here(interrupting a professor in a meeting) is:
1-mild offense
2-serious offense
3-very serious offense

Situation 2:
You are a teacher at a school and you are at the principal's office to get some papers signed. The secretary, Rose,
tells you that the principal isn‟t available at the moment, so you leave the paper on the secretary's desk but
knock over her glass of orange juice and split her orangeand it spills all over her skirt. She says: “Oh, my
goodness!”
1-Degree of familiarity between the people in the situation :
1 – very unfamiliar, don‟t know each other at all or only in passing
2 – somewhat familiar, know each other but do not have a close relationship
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3 – very familiar, close relationship
2-Degree of Power that you ( a teacher) have over the secretary (Rose):
1-very little power
2-strong power
3-very strong power
3-Degree of offense of the action here(spilling a glass of juice) is:
1-mild offense
2-serious offense
3-very serious offense
Situation 3:
You are a lecturer at a university and you have an appointment with one of your students, Karen, today, to revise
a paper she is going to present at a conference. You miss the appointment because you had to attend an urgent
meeting, and a day later the student comes to your office.
1-Degree of familiarity between the people in the situation :
1 – very unfamiliar, don‟t know each other at all or only in passing
2 – somewhat familiar, know each other but do not have a close relationship
3 – very familiar, close relationship
2-Degree of Power that you ( a lecturer) have over the student:
1-very little power
2-strong power
3-very strong power
3-Degree of offense of the action here(late for an appointment) is:
1-mild offense
2-serious offense
3-very serious offense
Situation 4:
You are a second-year college student and you didn't submit your term paperon the due date because you
couldn‟t find enough material for your research area. This is the first time you missed a due date. Your professor
is Dr Conroy, a lecturer at the Faculty of Education. She is a strict professor and she is teaching you for the first
time.You have a meeting with her a few days after the paper is due. You are in her office now.
1-Degree of familiarity between the people in the situation :
1 – very unfamiliar, don‟t know each other at all or only in passing
2 – somewhat familiar, know each other but do not have a close relationship
3 – very familiar, close relationship
2-Degree of Power that you ( a student) have over your professor (DrConory):
1-very little power
2-strong power
3-very strong power
3-Degree of offense of the action here(late for submitting a term paper) is:
1-mild offense
2-serious offense
3-very serious offense
Situation 5:
You are a first-year college student and you are late for class. You are running to class and on your way, you
step on another student‟s foot in the corridor. You don‟t know this student. Shesays angrily “Hey, watch out!”.
1-Degree of familiarity between the people in the situation :
1 – very unfamiliar, don‟t know each other at all or only in passing
2 – somewhat familiar, know each other but do not have a close relationship
3 – very familiar, close relationship
2-Degree of Power that you ( a student) have over the other student:
1-very little power
2-strong power
3-very strong power
3-Degree of offense of the action here(stepping on a student's foot) is:
1-mild offense
2-serious offense
3-very serious offense
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Situation 6:
You are a first-year college student and live in college dormitory. You are watching a movie in your room when
you hear a knock at your door. It is Sarah, a student like you, who is living in the room next to you. Sarah says:
“Would you mind lowering your TV volume? I‟m trying to study for the exam tomorrow and I can‟t
concentrate.”
1-Degree of familiarity between the people in the situation :
1 – very unfamiliar, don‟t know each other at all or only in passing
2 – somewhat familiar, know each other but do not have a close relationship
3 – very familiar, close relationship
2-Degree of Power that you ( a student) have over the other student (Sara):
1-very little power
2-strong power
3-very strong power
3-Degree of offense of the action here(disturbing a student who is studying for an exam) is:
1-mild offense
2-serious offense
3-very serious offense
Situation 7:
You are working in a bank and you have an important meeting with your boss at 9:10 in the morning to talk
about a new strategy for the bank. You forget about the meeting while you are having your breakfast. An hour
later, your boss calls and says: “What happened this morning? I thought we had a meeting?”.
1-Degree of familiarity between the people in the situation :
1 – very unfamiliar, don‟t know each other at all or only in passing
2 – somewhat familiar, know each other but do not have a close relationship
3 – very familiar, close relationship
2-Degree of Power that your boss has over you ( an employee):
1-very little power
2-strong power
3-very strong power
3-Degree of offense of the action here(forgetting a meeting with your boss) is:
1-mild offense
2-serious offense
3-very serious offense
Situation 8:
You are a mother and you have two kids. Your husband‟s friend invites you to his new house for the first time.
You are sitting now in the guest room with some other guests. All the children are playing around the house, and
suddenly your younger son breaks an expensive vase. The host‟s wife, Nora, comes to see what is happening
and says ”Oh, no, this was a gift from my sister.”
1-Degree of familiarity between the people in the situation :
1 – very unfamiliar, don‟t know each other at all or only in passing
2 – somewhat familiar, know each other but do not have a close relationship
3 – very familiar, close relationship
2-Degree of Power that you (a guest) have over the host (Nora):
1-very little power
2-strong power
3-very strong power
3-Degree of offense of the action here(breaking an expensive vase) is:
1-mild offense
2-serious offense
3-very serious offense
Situation 9:
You borrowed $1000 from your friend a year ago, and you didn‟t return the money on time because you
couldn‟t afford it and cannot return it now. Your friend comes to visit you and asks for her money as she really
needs it to fulfill obligations of her own.
1-Degree of familiarity between the people in the situation :
1 – very unfamiliar, don‟t know each other at all or only in passing
2 – somewhat familiar, know each other but do not have a close relationship
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3 – very familiar, close relationship
2-Degree of Power that you ( a friend) have over your friend:
1-very little power
2-strong power
3-very strong power
3-Degree of offense of the action here(did not return the borrowed money on time) is:
1-mild offense
2-serious offense
3-very serious offense
Situation
10:
You are a third-year college student and need extra tutoring in Math. You meet with a tutor, Ms Lee, to have
Math classes every Monday at 6:00 pm. Ms Lee is a punctual person and is never late for an appointment. This
Monday you attend a graduation party of a friend‟s of yours, and forget about the meeting. While you are at the
party, Ms Lee calls you to know the reason for your absence and tells you that she has been waiting for you for
two hours.
1-Degree of familiarity between the people in the situation :
1 – very unfamiliar, don‟t know each other at all or only in passing
2 – somewhat familiar, know each other but do not have a close relationship
3 – very familiar, close relationship
2-Degree of Power that you ( a student) have over your tutor:
1-very little power
2-strong power
3-very strong power
3-Degree of offense of the action here(late for an appointment) is:
1-mild offense
2-serious offense
3-very serious offense
Situation 11:
You are a student at secondary school and you missed the science class last week because of flu. You borrowed
your friend‟s book to complete your homework and forgot to bring it back, and the exam is the next day. You
cannot return it back today because your home is too far from school, and time wouldn't help you friend to study
either. During a break, your friend comes to you to ask for her book.
1-Degree of familiarity between the people in the situation :
1 – very unfamiliar, don‟t know each other at all or only in passing
2 – somewhat familiar, know each other but do not have a close relationship
3 – very familiar, close relationship
2-Degree of Power that you ( a friend) have over your friend:
1-very little power
2-strong power
3-very strong power
3-Degree of offense of the action here(forgot to bring back a friend's book and the exam is the next day) is:
1-mild offense
2-serious offense
3-very serious offense
Situation 12:
You are a student and have been studying with your friend in the library for three hours and discussing a project
you are doing together for a term paper. A lot of other students are in the library and they are studying as well.
The librarian comes to you and tells you to quiet down in an angry tone of voice.
1-Degree of familiarity between the people in the situation :
1 – very unfamiliar, don‟t know each other at all or only in passing
2 – somewhat familiar, know each other but do not have a close relationship
3 – very familiar, close relationship
2-Degree of Power that you ( a student) have over the librarian:
1-very little power
2-strong power
3-very strong power
3-Degree of offense of the action here(disturbing students studying in the library) is:
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1-mild offense
2-serious offense
3-very serious offense
Situation 13:
You are a student and have been studying with your friend in the library for three hours and discussing a project
you are doing together for a term paper. A lot of other students are in the library and they are studying as well.
One of the students comes to you and tells you to quiet down in an angry tone of voice.
1-Degree of familiarity between the people in the situation :
1 – very unfamiliar, don‟t know each other at all or only in passing
2 – somewhat familiar, know each other but do not have a close relationship
3 – very familiar, close relationship
2-Degree of Power that you ( a student) have over the other student:
1-very little power
2-strong power
3-very strong power
3-Degree of offense of the action here(disturbing students studying in the library) is:
1-mild offense
2-serious offense
3-very serious offense

(Arabic Version)
ٌبٛاطزج
:ّ انًشبركٙشرٚعش
:ّٛ ثزعجئخ انًعهٕيبد انزبنٙ قٕي: أٔال
----------------------------------------------:االطى
)قٛ فّب ف32( )32-28( )28-24( )23-18( :انعًز

.ّز ٔارطبنٛ ٔقذ قصٙبٌ فٛ ثزعجئخ االطزجٙ نٕ رقٕيَٙظعذٚ
..ّجٛٔشكزا نزعبَٔك ٔيشبركزك انط
)1,2,3( برادٛ كم فقزح رزضًٍ صالس خ.ِى انًُبطت نكم فقزٛٛبر انزقّٛ ثبخزٛٓبنزبنٛبرٛى انًٕاقف انحٛٛانزجبء رق
:ُٙعٚ ْٔذا
َٗ اٌذسجٚجب ِؼذ٠ رمش,ف جذا١)ضؼ1(
ٗعظ اٌذسجٛ ِز,ً١ٍ) اٌم2(
ٖش١ دسجٗ وج,ش١) اٌىض3(
:انًٕقف األٔل
ٓ٠اجذٛ اٌذوبرشح اٌّزٜ احذ.ظ لغّه١ اجزّبع ِغ ػذد ِٓ اٌذوبرشح ثبالضبفخ ٌشئٟ فٟاالْ أزٚ  صجبحب9:30 ٗاالْ اٌغبػٚ ٗذٖ ثبٌجبِؼ١ ِؼٟأز
 ِؼصت"ِب ثؼذٛ٘ٚ  لبٌهٛٙ ف.ِٗ والٟٕٙ٠  ِب ثؼذٛ٘ٚ ٗ١ٍ ثبٌشد ػٟلّزٚ ْ لصذٚٗ ثذ١ لبطؼزٟأزٚ ك١ٍذا لبَ ثبٌزؼ١ٕٗ ج١ ِب رؼشفٌٍٟس ِحّذ) اٛ(دوز
."ٟٕ١ ال رمبطؼٟ عّحزٌٛ ،ٟٙأز
: ْذا انًٕقفٍٙ االشخبص فٛدرجخ انًعزفّ (انعالقّ) ث-1
ٖ ٌمبءاد ػبثشٟ فمظ فْٚ ثؼض اثذا أٛؼشف٠ الٚ ٗ ػاللُٞ أٙ ال رشثط,ٓ١ش ِزؼبسف١غ-1
ٗ٠ُٛ ػاللٗ لٕٙ١ظ ث١ٌ ْٓ ثؼض ٌىٛؼشف٠ ,ُ ػاللٗ ٌحذ ِبٕٙ١ثٚ ٓ١ِزؼبسف-2
ٗ٠ُٛ ػاللٗ لٕٙ١ ث,ٓ جذا١ِزؼبسف-3
:كًٛهكٓب (انذكزٕريحًذ) عهٚ ٙدرجخ انظهطّ (انقِٕ) انز-2
ٍٗ جذا١عٍطخ ضئ--1
ٗ٠ٛعٍطٗ ل-2
ٗ جذا٠ٛعٍطٗ ل-3
:) اجزًبعٙش دكزٕر فٚ ْذا انًٕقف (يقبطعخ حذٙدرجخ االْبَّ (اإلطبءِ) ف-3
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-1ا٘بٔٗ ػبد(ٗ٠خف١فٗ)
-2ا٘بٔٗ لٗ٠ٛ
-3ا٘بٔٗ ل ٗ٠ٛجذا
انًٕقف انضبَ:ٙ
إٔزِ ٟذسعخ ثبٌّذسعخ ٚاالْ فِ ٟىزت اٌّذ٠شح ٌزٛل١غ ثؼض االٚساق .اٌغىشر١شٖ "سٚص" خجشره ثأٔٛاٌّذ٠شٖ غ١ش ِٛجٛدح حبٌ١ب فأٔز ٟرشوزٟ
االٚساق ػٍِ ٝىزت اٌغىشر١شٖ فمبَ ا٘زض وبط ػص١ش اٌجشرمبي ٌٍغىشر١شٖ ٚأغىت ػٍ ٝرٕٛسرٙب وٍٙب .فمبٌذ اٌغىشر١شٖ"ا٠ ،ٖٚب سث."ٟ
-1درجخ انًعزفّ (انعالقّ) ث ٍٛاالشخبص فْ ٙذا انًٕقف:
-1غ١ش ِزؼبسف ,ٓ١ال رشثط ُٙأ ٞػاللٗ ٚال ٠ؼشف ْٛثؼض اثذا أ ٚفمظ فٌ ٟمبءاد ػبثشٖ
ِ-2زؼبسفٚ ٓ١ث ُٕٙ١ػاللٗ ٌحذ ِب٠ ,ؼشف ْٛثؼض ٌىٓ ٌ١ظ ث ُٕٙ١ػاللٗ لٗ٠ٛ
ِ-3زؼبسف ٓ١جذا ,ث ُٕٙ١ػاللٗ لٗ٠ٛ
-2درجخ انظهطّ (انقِٕ) انز ٙرًهكُٓٛباَز ٙكًذرطّ عهٗ (انظكزرٛزِ):
--1عٍطخ ضئ ٍٗ١جذا
-2عٍطٗ لٗ٠ٛ
-3عٍطٗ ل ٗ٠ٛجذا
-3درجخ االْبَّ (اإلطبءِ) فْ ٙذا انًٕقف (طكت كبص عصٛز انجزرقبل عهٗ رُٕرح طكزرٛزِ):
-1ا٘بٔٗ ػبد(ٗ٠خف١فٗ)
-2ا٘بٔٗ لٗ٠ٛ
-3ا٘بٔٗ ل ٗ٠ٛجذا
انًٕقف انضبنش:
أزِ ٟحبضشٖ ثبٌجبِؼٗ ٚػٕذن ِٛػذ ِغ احذ ٜطبٌجبره(فبطّٗ) ٌّشاجؼخ ٚسلخ ػًّ ساح رمذِٙب فِ ٟؤرّش .إٔز ٟساح ػٍ١ه اٌّٛػذ  ٛٔ٤وبْ
ػٕذن اجزّبع طبسئ وبْ الصَ رحضش .ٕٗ٠ثؼذ٘ب ث َٛ١اٌطبٌجٗ حضشد ٌّىزجه.
-1درجخ انًعزفّ (انعالقّ) ث ٍٛاالشخبص فْ ٙذا انًٕقف:
-1غ١ش ِزؼبسف ,ٓ١ال رشثط ُٙأ ٞػاللٗ ٚال ٠ؼشف ْٛثؼض اثذا أ ٚفمظ فٌ ٟمبءاد ػبثشٖ
ِ-2زؼبسفٚ ٓ١ث ُٕٙ١ػاللٗ ٌحذ ِب٠ ,ؼشف ْٛثؼض ٌىٓ ٌ١ظ ث ُٕٙ١ػاللٗ لٗ٠ٛ
ِ-3زؼبسف ٓ١جذا ,ث ُٕٙ١ػاللٗ لٗ٠ٛ
-2درجخ انظهطّ (انقِٕ) انز ٙرًهكُٓٛب اَز ٙكًحبضزِ عهٗ طبنجزك (فبطًّ):
--1عٍطخ ضئ ٍٗ١جذا
-2عٍطٗ لٗ٠ٛ
-3عٍطٗ ل ٗ٠ٛجذا
-3درجخ االْبَّ (اإلطبءِ) فْ ٙذا انًٕقف (إخالف يٕعذ يع طبنجّ):
-1ا٘بٔٗ ػبد(ٗ٠خف١فٗ)
-2ا٘بٔٗ لٗ٠ٛ
-3ا٘بٔٗ ل ٗ٠ٛجذا
انًٕقف انزاثع:
أٔز ٟطبٌجخ وٍ ٗ١ف ٟاٌغٕٗ اٌضبِٔٚ ٗ١ب لذِزٚ ٟسلخ ػًّ اٌزشَ ف ٟاٌّٛػذ اٌّحذد ٔ٤ه ِب لذسر ٟرحصٍ ٓ١ػٍِ ٝصبدس وبفٌّ ٗ١جبٌه اٌجحض٘ٚ ،ٟزٞ
أٚي ِشٖ رزخٍف ٓ١فٙ١ب ػٓ اٌّٛػذ اٌّحذد .دوزٛسح اٌّبدٖ رجؼه(دوزٛسح عِّ )ٗ١حبضشح ف ٟوٍ١خ اٌزشث ٟ٘ ٗ١أغبٔٗ ؽذ٠ذٖ  ٚاٚي ِشٖ رذسعه فٙ١ب.
ػٕذن اجزّبع ِؼٙب ثؼذ وُ  ِٓ َٛ٠اٌّٛػذ اٌّحذد ٌزغٍٚ ُ١سلخ اٌؼًّ .أز ٟفِ ٟىزجٙب االْ.
-1درجخ انًعزفّ (انعالقّ) ث ٍٛاالشخبص فْ ٙذا انًٕقف:
-1غ١ش ِزؼبسف ,ٓ١ال رشثط ُٙأ ٞػاللٗ ٚال ٠ؼشف ْٛثؼض اثذا أ ٚفمظ فٌ ٟمبءاد ػبثشٖ
ِ-2زؼبسفٚ ٓ١ث ُٕٙ١ػاللٗ ٌحذ ِب٠ ,ؼشف ْٛثؼض ٌىٓ ٌ١ظ ث ُٕٙ١ػاللٗ لٗ٠ٛ
ِ-3زؼبسف ٓ١جذا ,ث ُٕٙ١ػاللٗ لٗ٠ٛ
-2درجخ انظهطّ (انقِٕ) انز ٙرًهكُٓٛب اَز ٙكطبنجّ عهٗ (انذكزٕرِ طً:)ّٛ
--1عٍطخ ضئ ٍٗ١جذا
-2عٍطٗ لٗ٠ٛ
-3عٍطٗ ل ٗ٠ٛجذا

97

ACROSS-CULTURAL STUDY OF THE SPEECH ACT OF APOLOGY BY SAUDI AND AUSTRALIAN
FEMALES

-3درجخ االْبَّ (اإلطبءِ) فْ ٙذا انًٕقف (عذو رقذٚى ٔرقخ عًم انززو ف ٙانٕقذ انًحذد):
-1ا٘بٔٗ ػبد(ٗ٠خف١فٗ)
-2ا٘بٔٗ لٗ٠ٛ
-3ا٘بٔٗ ل ٗ٠ٛجذا
انًٕقف انخبيض:
أز ٟطبٌجٗ ف ٟاٌؼبَ االٚي ثبٌىٍِٛٙ١زبخشٖ ػٍ ٝاٌىالط رجؼه .فأٔز ٟرجش ٓ٠ػٍ ٝأعبط رٍحم ٟػٍ ٝاٌىالط ٚف ٟطش٠مه ثبٌّّش رذٚع ٟػٍ ٝلذَ
طبٌجٗ أزِ ٟب ثزؼشفٕٙ١ب.اٌطبٌجٗ رمٌٛه ،ٟ٘ ":أز ٟأزج."ٟٙ
-1درجخ انًعزفّ (انعالقّ) ث ٍٛاالشخبص فْ ٙذا انًٕقف:
-1غ١ش ِزؼبسف ,ٓ١ال رشثط ُٙأ ٞػاللٗ ٚال ٠ؼشف ْٛثؼض اثذا أ ٚفمظ فٌ ٟمبءاد ػبثشٖ
ِ-2زؼبسفٚ ٓ١ث ُٕٙ١ػاللٗ ٌحذ ِب٠ ,ؼشف ْٛثؼض ٌىٓ ٌ١ظ ث ُٕٙ١ػاللٗ لٗ٠ٛ
ِ-3زؼبسف ٓ١جذا ,ث ُٕٙ١ػاللٗ لٗ٠ٛ
-2درجخ انظهطّ (انقِٕ) انز ٙرًهكُٓٛب كطبنجّ عهٗ (طبنجّ اخزٖ):
--1عٍطخ ضئ ٍٗ١جذا
-2عٍطٗ لٗ٠ٛ
-3عٍطٗ ل ٗ٠ٛجذا
-3درجخ االْبَّ (اإلطبءِ) فْ ٙذا انًٕقف (االطبءِ عهٗ قذو طبنجّ):
-1ا٘بٔٗ ػبد(ٗ٠خف١فٗ)
-2ا٘بٔٗ لٗ٠ٛ
-3ا٘بٔٗ ل ٗ٠ٛجذا
انًٕقف انظبدص:
إٔز ٟطبٌجخ عٕٗ أ ٌٝٚثبٌىٍ١خ ٚرؼ١ؾ ٓ١ثغىٓ اٌىٍ١خ ٚرؾب٘ذ ٓ٠ف ٍُ١ف ٟغشفزه ٚرغّؼ ٓ١حذ ٠طشق ثبثه .اٌٍ ٟػٕذ اٌجبة(عبسٖ) طبٌجٗ ِضٍه رغىٓ
ثبٌغشفٗ اٌٍ ٟثجٕجه .عبسٖ رمٌٛه "ِّىٓ رخفض ٟػٍ ٝصٛد رٍفضٔٛ٠ه اٌؼبٌ ٟالٔ ٟأحبٚي أْ أدسط الخزجبس ثىشٖ  ِٛ ٚلبدسٖ أسوض".
-1درجخ انًعزفّ (انعالقّ) ث ٍٛاالشخبص فْ ٙذا انًٕقف:
-1غ١ش ِزؼبسف ,ٓ١ال رشثط ُٙأ ٞػاللٗ ٚال ٠ؼشف ْٛثؼض اثذا أ ٚفمظ فٌ ٟمبءاد ػبثشٖ
ِ-2زؼبسفٚ ٓ١ث ُٕٙ١ػاللٗ ٌحذ ِب٠ ,ؼشف ْٛثؼض ٌىٓ ٌ١ظ ث ُٕٙ١ػاللٗ لٗ٠ٛ
ِ-3زؼبسف ٓ١جذا ,ث ُٕٙ١ػاللٗ لٗ٠ٛ
-2درجخ انظهطّ (انقِٕ) انز ٙرًهكُٓٛب كطبنجّ عهٗ طبنجّ اخزٖ (طبرِ) :
--1عٍطخ ضئ ٍٗ١جذا
-2عٍطٗ لٗ٠ٛ
-3عٍطٗ ل ٗ٠ٛجذا
-3درجخ االْبَّ (اإلطبءِ) فْ ٙذا انًٕقف (اسعبط طبنجّ رحبٔل انذراطّ الخزجبر ثبنغذ):
-1ا٘بٔٗ ػبد(ٗ٠خف١فٗ)
-2ا٘بٔٗ لٗ٠ٛ
-3ا٘بٔٗ ل ٗ٠ٛجذا
انًٕقف انظبثع:
أٔز ٟرؾزغٍ ٓ١ف ٟثٕه ٚػٕذن ِٛػذ ِِ ُٙغ ِذ٠شره اٌغبػٗ  9:10صجبحب ٌّٕبلؾٗ اعزشار١ج ٗ١جذ٠ذح ف ٟاٌجٕه .أز ٟرٕغ ٓ١اٌّٛػذ ٚأز ٟرزٕبٓ١ٌٚ
فطٛسن .ثؼذ عبػٗ ِذ٠شره رزصً ػٍ١ه ٚرمٌٛهٚ":ػ اٌٍ ٟصبس ٘بٌصجبح؟ اػزمذ وبْ ػٕذٔب اجزّبع؟".
-1درجخ انًعزفّ (انعالقّ) ث ٍٛاالشخبص فْ ٙذا انًٕقف:
-1غ١ش ِزؼبسف ,ٓ١ال رشثط ُٙأ ٞػاللٗ ٚال ٠ؼشف ْٛثؼض اثذا أ ٚفمظ فٌ ٟمبءاد ػبثشٖ
ِ-2زؼبسفٚ ٓ١ث ُٕٙ١ػاللٗ ٌحذ ِب٠ ,ؼشف ْٛثؼض ٌىٓ ٌ١ظ ث ُٕٙ١ػاللٗ لٗ٠ٛ
ِ-3زؼبسف ٓ١جذا ,ث ُٕٙ١ػاللٗ لٗ٠ٛ
-2درجخ انظهطّ (انقِٕ) انز ٙرًهكٓب يذٚزرك عهٛك (كًٕظفّ):
--1عٍطخ ضئ ٍٗ١جذا
-2عٍطٗ لٗ٠ٛ
-3عٍطٗ ل ٗ٠ٛجذا
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-3درجخ االْبَّ (اإلطبءِ) فْ ٙذا انًٕقف (َظٛبٌ اجزًبع يع يذٚزرك):
-1ا٘بٔٗ ػبد(ٗ٠خف١فٗ)
-2ا٘بٔٗ لٗ٠ٛ
-3ا٘بٔٗ ل ٗ٠ٛجذا
انًٕقف انضبيٍ:
إٔز ٟأَ ٚػٕذن طفٍٚ ٓ١صذ٠ك صٚجه ٚجٗ ٌىُ دػٌٍ ٖٛحضٛس ٌج١زٗ اٌجذ٠ذ ٚ٤ي ِشٖ .أز ٟاالْ جبٌغٗ ف ٟغشفخ اٌضٛ١ف ِغ ثم١خ اٌّذػٚ ٓ٠ٛوً
االطفبي ٍ٠ؼج ْٛحٛي اٌج١ذ .فجأٖ ٌٚذن اٌصغ١ش ٠ىغش فبصٖ غبٌ ٗ١اٌضّٓ .صبحجخ اٌج١ذ(صٚجخ صبحت اٌذػٛٔ( ٖٛسٖ) ) رحضش ٚرؾٛف ٚػ اٌٍٟ
صب٠شٚ ,رمٛي ":ا ،ٖٚال٘ ،ز ٞوبٔذ ٘ذ ِٓ ٗ٠أخز".ٟ
-1درجخ انًعزفّ (انعالقّ) ث ٍٛاالشخبص فْ ٙذا انًٕقف:
-1غ١ش ِزؼبسف ,ٓ١ال رشثط ُٙأ ٞػاللٗ ٚال ٠ؼشف ْٛثؼض اثذا أ ٚفمظ فٌ ٟمبءاد ػبثشٖ
ِ-2زؼبسفٚ ٓ١ث ُٕٙ١ػاللٗ ٌحذ ِب٠ ,ؼشف ْٛثؼض ٌىٓ ٌ١ظ ث ُٕٙ١ػاللٗ لٗ٠ٛ
ِ-3زؼبسف ٓ١جذا ,ث ُٕٙ١ػاللٗ لٗ٠ٛ
-2درجخ انظهطّ (انقِٕ) انز ٙرًهكُٓٛب اَز( ٙكضٛفّ) عهٗ انًضٛفّ (َٕرا):
--1عٍطخ ضئ ٍٗ١جذا
-2عٍطٗ لٗ٠ٛ
-3عٍطٗ ل ٗ٠ٛجذا
-3درجخ االْبَّ (اإلطبءِ) فْ ٙذا انًٕقف (كظز فبسِ غبنٛخ انضًٍ):
-1ا٘بٔٗ ػبد(ٗ٠خف١فٗ)
-2ا٘بٔٗ لٗ٠ٛ
-3ا٘بٔٗ ل ٗ٠ٛجذا
انًٕقف انزبطع:
الزشضز 1000 ٟدٚالس ِٓ صبحجزه ِٓ عٕٗ ِٚب سجؼزٌٙ ٟب اٌّجٍغ ف ٟاٌٛلذ اٌّحذد الِٔٛبلذسر ٟرٛفشِٚ ٕٗ٠ب رمذس ٞرشجؼ ٕٗ١االْ .صذ٠مزه
رحضش رضٚسن ٚرطٍت ِٕه اٌّجٍغ الٔٙب ِحزبجزٗ ٌزمض ٟثؼض االحز١بجبد اٌخبصٗ فٙ١ب.
-1درجخ انًعزفّ (انعالقّ) ث ٍٛاالشخبص فْ ٙذا انًٕقف:
-1غ١ش ِزؼبسف ,ٓ١ال رشثط ُٙأ ٞػاللٗ ٚال ٠ؼشف ْٛثؼض اثذا أ ٚفمظ فٌ ٟمبءاد ػبثشٖ
ِ-2زؼبسفٚ ٓ١ث ُٕٙ١ػاللٗ ٌحذ ِب٠ ,ؼشف ْٛثؼض ٌىٓ ٌ١ظ ث ُٕٙ١ػاللٗ لٗ٠ٛ
ِ-3زؼبسف ٓ١جذا ,ث ُٕٙ١ػاللٗ لٗ٠ٛ
-2درجخ انظهطّ (انقِٕ) انز ٙرًهكُٓٛب (كصذٚقخ) عهٗ صذٚقزك:
--1عٍطخ ضئ ٍٗ١جذا
-2عٍطٗ لٗ٠ٛ
-3عٍطٗ ل ٗ٠ٛجذا
-3درجخ االْبَّ (اإلطبءِ) فْ ٙذا انًٕقف (عذو اعبدح انًبل انًقززض ف ٙانٕقذ انًحذد):
-1ا٘بٔٗ ػبد(ٗ٠خف١فٗ)
-2ا٘بٔٗ لٗ٠ٛ
-3ا٘بٔٗ ل ٗ٠ٛجذا

انًٕقف انعبشز:
أز ٟطبٌجخ وٍ ٗ١ثبٌغٕٙبٌضبٌضٗ ٚرحزبج ٓ١دسٚط خصٛص ٗ١فِ ٟبدح اٌش٠بض١بد ٚأز ٟرحضش ٓ٠ػٕذ أ٢غٗ ِٕ١شٖ ٌزأخز ٞدسٚط ثبٌش٠بض١بد وً
 َٛ٠اصٕ ٓ١اٌغبػٗ  6:00ثبٌّغبء .أ٢غٗ ِٕ١شٖ دل١مٗ فِٛ ٟاػ١ذ٘ب ِٚب رزأخش ػٍ ٝأِٛ ٞػذ٘ .زا االصٕ ٓ١أز ٟرحضش ٓ٠حمٍخ رخشط صذ٠مزه ٚرٕغٓ١
اٌّٛػذٚ .أز١جبٌحفٍٙبٔ٢غٗ ِٕ١شٖ رزصً ػٍ١ه ٌزؼشف عجت رغ١جه ٚرمٌٛه أٙب وبٔذ رٕزظشن ٌّذح عبػز.ٓ١
-1درجخ انًعزفّ (انعالقّ) ث ٍٛاالشخبص فْ ٙذا انًٕقف:
-1غ١ش ِزؼبسف ,ٓ١ال رشثط ُٙأ ٞػاللٗ ٚال ٠ؼشف ْٛثؼض اثذا أ ٚفمظ فٌ ٟمبءاد ػبثشٖ
ِ-2زؼبسفٚ ٓ١ث ُٕٙ١ػاللٗ ٌحذ ِب٠ ,ؼشف ْٛثؼض ٌىٓ ٌ١ظ ث ُٕٙ١ػاللٗ لٗ٠ٛ
ِ-3زؼبسف ٓ١جذا ,ث ُٕٙ١ػاللٗ لٗ٠ٛ
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-2درجخ انظهطّ (انقِٕ) انز ٙرًهكُٓٛب (كطبنجّ) عهٗ يذرطزك نهًٕاد انخصٕص:ّٛ
--1عٍطخ ضئ ٍٗ١جذا
-2عٍطٗ لٗ٠ٛ
-3عٍطٗ ل ٗ٠ٛجذا
-3درجخ االْبَّ (اإلطبءِ) فْ ٙذا انًٕقف (َظٛبٌ يٕعذ):
-1ا٘بٔٗ ػبد(ٗ٠خف١فٗ)
-2ا٘بٔٗ لٗ٠ٛ
-3ا٘بٔٗ ل ٗ٠ٛجذا
انًٕقف انحبد٘ عشز:
أز ٟطبٌجٗ ثبٌضبِٔٛٙ٠ٛبحضشر ٟوالط اٌؼٍ َٛاالعجٛع اٌّبض ٟثغجت االٔفٍٔٛضا .اعزؼشر ٟوزبة صذ٠مزه ٌزىٍّٚ ٟاججبره ٔٚغ١ز ٟرشجؼ ٓ١اٌىزبة
ٌٙب ٚاخزجبس اٌّبدٖ ثىشِٖ .ب رمذس ٓ٠رشجؼٌٙ ٓ١ب اٌىزبة اٌ َٛ١الٔ ٛث١زه ثؼ١ذ ِٓ اٌّذسعٗ ٚاٌٛلذ ِبس اح ٠غؼف صذ٠مزه ٌٍّزاوشٖ .خالي اٌفغحٗ
صذ٠مزه رحضش ػٕذن ٌزطٍت وزبثٙب.
-1درجخ انًعزفّ (انعالقّ) ث ٍٛاالشخبص فْ ٙذا انًٕقف:
-1غ١ش ِزؼبسف ,ٓ١ال رشثط ُٙأ ٞػاللٗ ٚال ٠ؼشف ْٛثؼض اثذا أ ٚفمظ فٌ ٟمبءاد ػبثشٖ
ِ-2زؼبسفٚ ٓ١ث ُٕٙ١ػاللٗ ٌحذ ِب٠ ,ؼشف ْٛثؼض ٌىٓ ٌ١ظ ث ُٕٙ١ػاللٗ لٗ٠ٛ
ِ-3زؼبسف ٓ١جذا ,ث ُٕٙ١ػاللٗ لٗ٠ٛ
-2درجخ انظهطّ (انقِٕ) انز ٙرًهكُٓٛب (كصذٚقّ) عهٗ صذٚقزك:
--1عٍطخ ضئ ٍٗ١جذا
-2عٍطٗ لٗ٠ٛ
-3عٍطٗ ل ٗ٠ٛجذا
-3درجخ االْبَّ (اإلطبءِ) فْ ٙذا انًٕقف (َظٛبٌ احضبر كزبة صذٚقّ ٔاالخزجبر ف ٙانٕٛو انزبن:)ٙ
-1ا٘بٔٗ ػبد(ٗ٠خف١فٗ)
-2ا٘بٔٗ لٗ٠ٛ
-3ا٘بٔٗ ل ٗ٠ٛجذا
انًٕقف انضبَ ٙعشز:
أز ٟطبٌجٗ ِٚىضز ٟف ٟاٌّىزجٗ رذسعِ ٓ١غ صذ٠مزه ٌّذح صالس عبػبد ٚرزٕبلؾ ْٛػٍِ ٝؾشٚع رؼٌٍّٛ ٗٔٛسلخ ػًّ اٌزشَ .وض١ش ِٓ اٌطبٌجبد فٟ
اٌّىزجٗ ٠ذسعِ ْٛضٍىُِ .غئٌٛخ اٌّىز ٗ١رحضش ٌؼٕذوُ ٚرطٍت ِٕىُ رخفض ٛاصٛارىُ ثٕجشح ػصج.ٗ١
-1درجخ انًعزفّ (انعالقّ) ث ٍٛاالشخبص فْ ٙذا انًٕقف:
-1غ١ش ِزؼبسف ,ٓ١ال رشثط ُٙأ ٞػاللٗ ٚال ٠ؼشف ْٛثؼض اثذا أ ٚفمظ فٌ ٟمبءاد ػبثشٖ
ِ-2زؼبسفٚ ٓ١ث ُٕٙ١ػاللٗ ٌحذ ِب٠ ,ؼشف ْٛثؼض ٌىٓ ٌ١ظ ث ُٕٙ١ػاللٗ لٗ٠ٛ
ِ-3زؼبسف ٓ١جذا ,ث ُٕٙ١ػاللٗ لٗ٠ٛ
-2درجخ انظهطّ (انقِٕ) انز ٙرًهكُٓٛب (كطبنجّ) عهٗ يظئٕنخ انًكزجّ:
--1عٍطخ ضئ ٍٗ١جذا
-2عٍطٗ لٗ٠ٛ
-3عٍطٗ ل ٗ٠ٛجذا
-3درجخ االْبَّ (اإلطبءِ) فْ ٙذا انًٕقف (انزظجت ف ٙاسعبط طبنجبد ٚذرطٌٕ ف ٙانًكزجّ):
-1ا٘بٔٗ ػبد(ٗ٠خف١فٗ)
-2ا٘بٔٗ لٗ٠ٛ
-3ا٘بٔٗ ل ٗ٠ٛجذا
انًٕقف انضبنش عشز:
أز ٟطبٌجٗ ِٚىضز ٟف ٟاٌّىزجٗ رذسعِ ٓ١غ صذ٠مزه ٌّذح صالس عبػبد ٚرزٕبلؾ ْٛػٍِ ٝؾشٚع رؼٌٍّٛ ٗٔٛسلخ ػًّ اٌزشَ .وض١ش ِٓ اٌطبٌجبد فٟ
اٌّىزجٗ ٠ذسعِ ْٛضٍىُ .احذ ٜاٌطبٌجبد رحضش ٌؼٕذوُ ٚرطٍت ِٕىُ رخفض ٛاصٛارىُ ثٕجشح ػصج.ٗ١
-1درجخ انًعزفّ (انعالقّ) ث ٍٛاالشخبص فْ ٙذا انًٕقف:
-1غ١ش ِزؼبسف ,ٓ١ال رشثط ُٙأ ٞػاللٗ ٚال ٠ؼشف ْٛثؼض اثذا أ ٚفمظ فٌ ٟمبءاد ػبثشٖ
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ِ-2زؼبسفٚ ٓ١ث ُٕٙ١ػاللٗ ٌحذ ِب٠ ,ؼشف ْٛثؼض ٌىٓ ٌ١ظ ث ُٕٙ١ػاللٗ لٗ٠ٛ
ِ-3زؼبسف ٓ١جذا ,ث ُٕٙ١ػاللٗ لٗ٠ٛ
-2درجخ انظهطّ (انقِٕ) انز ٙرًهكُٓٛب اَز( ٙكطبنجّ) عهٗ انطبنجخ االخزٖ:
--1عٍطخ ضئ ٍٗ١جذا
-2عٍطٗ لٗ٠ٛ
-3عٍطٗ ل ٗ٠ٛجذا
-3درجخ االْبَّ (اإلطبءِ) فْ ٙذا انًٕقف (انزظجت ف ٙاسعبط طبنجبد ٚذرطٌٕ ف ٙانًكزجّ):
-1ا٘بٔٗ ػبد(ٗ٠خف١فٗ)
-2ا٘بٔٗ لٗ٠ٛ
-3ا٘بٔٗ ل ٗ٠ٛجذا

