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Abstract 

The study explores students’ perspectives towards virtual classes and the impact of such classes on EFL learners’ 

communication skills. Such study is valuable due to the lack of research works that investigate EFL students’ attitudes 

towards the effectiveness of such classes. Also, the findings can substantially improve the Saudi virtual education. 

Regarding the questions of the study, it answers two main questions: What are EFL learners' attitudes towards virtual 

classes? What is the impact of virtual classes on EFL learners' communication skills from students’ perspectives? To 

achieve the objectives of this study, a questionnaire was administered to 50 EFL students of levels seven and eight in 

English Department at the College of Sciences and Humanities at Prince Sattam Bin Abdulaziz University. The 

findings indicated that students had positive attitudes toward virtual classrooms. Such classes could enhance their 

communication, and improve their technical and self-learning skills. Based on these results, some recommendations 

were suggested that could be taken into consideration in future studies. First, further studies should be done to 

investigate the impact of virtual classes on other science classes such as Chemistry and Medicine in the COVID- 19 

period. Second, such study should be conducted with a different sample of students (male). Finally, the same research 

can be applied to faculty members to explore their attitudes toward virtual education and its effect on communication 

skills. 
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Introduction 

     All living creatures need communication, and it is essential, especially between humans. 

Communication is a basic skill among members of society, from one person to another, also 

between a teacher and students. Communication is one of the most overworked terms in the 

English Language (Dance, 1970, as cited in Lyon, 2020). Lyon (2020) says that communication is 

the process that conveys oral and written messages with meaning. In the past, communication was 

via paper letters, and then it evolved and became through multiple media. Now it has evolved to 

what is called distance communication (“distance education”) through virtual classes. 

Communication is associated with technology that is indispensable these days. Hauben (1995) 

reported The Internet is worldwide and is one of the most important means of communication. In 

particular, Internet use has become a significant part of the lives of the millennial generation (as 

cited in Taskiran et al., 2018). Thus, this generation is also called 'netizens'. The internet is one of 

the most important developments of this era, and it will play a major role in changing the 

educational method (Throw, 1998, as cited in Al-Qahtani, 2010). 

 

     Technology has developed very significantly. It has become easy to learn English as a Foreign 

Language (EFL) anytime without any restrictions or troubles. This type of learning is known as 

distance learning. It is a system carried out by an educational institution that works to deliver the 

educational or training material to the learner anywhere and anytime through multiple means of 

communication (Al-Mousa & Al-Mubarak, 2005, as cited in Al-Qahtani, 2010). Education that is 

available to the student without limitations of place or time (Al-Zaidi, 2009, as cited in Al-Qahtani, 

2010). Bassiouni (2007) stated distance education is considered an effective, purposeful and 

important means of education, and it has become of interest to all governments and institutions. 

The first university that used the distance education system was in the United Kingdom in 1971 

(as cited in Al-Qahtani, 2010). Distance education is one of the main self-learning methods (Mazen 

& Al-Breik, 2008, as cited in Al-Qahtani, 2010). 

 

     Virtual classes are the most important example of distance learning. A virtual classroom is an 

online learning application that allows for live interaction between the educator and the learners 

as they are joining in learning training (Racheva, 2018). People have different opinions when they 

use these methods in education. Some of them prefer it and find that it is enjoyable and provides a 

lot of time to go to university and attend lessons. On the other hand, some people see it as boring 

and unhelpful. Anon (2007) stated virtual classes allow their users to escape from the confines of 

financial societies (as cited in Al-Qahtani, 2010). Virtual classes are important in the process of 

communication between teachers and students. This research will focus on EFL Learners' attitudes 

toward the impact of virtual classes on their communication skills. 

 

     The growing importance of Information and Instructional Technologies (ICTs) and their 

influence on teaching and learning have brought about significant changes in the academic 

environment in Saudi Arabia (Al-Asmari & Rabb Khan, 2014). With the necessary technical skills 

to cope with the new challenges & with a progressive vision to “empower people through creative 

e-learning in lifelong education”) Al-Asmari & Rabb Khan, 2014, p. 2), Kingdom of Saudi Arabia, 

as many countries around the world, engaged e-earning (virtual classes) as significant means to 

limit the spread of Coronavirus (COVID-19) pandemic. Virtual classes include The Blackboard 

software that facilitates the e-learning system for learners and educators (Al-Tale, 2014, as cited 



Arab World English Journal (AWEJ) Special Issue on CALL Number 7. July 2021                                   

Students' Perspectives toward Virtual Classes                              Alkathiri, Alkulaib, Batays, Awdah& Muwayni  

 

 

  

Arab World English Journal                                                                       

www.awej.org 

ISSN: 2229-9327                                                                                                                  

167 
 

 

in Al-Qahtani, 2019). Such classes include a variety of learning and educational facilities, such as 

chatting, whiteboard, separate rooms, sharing applications, simultaneous web browsing and 

commenting (Cakiroglu, 2014, as cited in Al-Qahtani, 2019). Many previous work researches 

conducted in this field have stated the advantages and disadvantages of integrating virtual 

education in learning & teaching. Accordingly, the emphasis of this study is to identify students’ 

perspectives of virtual classrooms and its impact on their communication skills. 

 

     This study aims at exploring EFL learners’ attitudes towards virtual classes and investigating 

the impact of such classes on EFL learners’ communication skills. McClemens (2013) reported 

education is, and has always been, a field in constant flux. Just as the world changes, so too must 

our classroom. The importance of virtual education lies in its ability to assist the learner in 

obtaining data, information, communication, and training through the Internet in the form of voice, 

image, as education nowadays depends on electronic means such as using a computer. It is a 

different education environment that contributes to the interaction between students and teachers. 

Virtual classrooms have been specifically in use by all sectors (Hoda, 2020). Saudi Arabia lacks 

the variety of studies that investigate the perceptions of EFL learners towards virtual classes. 

Hence, it may be worthwhile to design a study that investigates English Language students’ 

attitudes towards virtual classes and its effect on enhancing their communication skills. Moreover, 

the findings will be valuable in improving the process of teaching and learning by Saudi curricula 

planners and designers. 

 

     This study attempts to answer the following questions: What are EFL learners' attitudes towards 

virtual classes? What is the impact of virtual classes on EFL learners' communication skills                                                          

from students’ perspectives? The objectives of the study are to explore EFL learners’ attitudes 

towards virtual classes and investigate the impact of such classes on EFL learners’ 

communication skills. 

 

Literature Review 

Virtual Classroom Concept 

     Parker and Martin (2010) defined virtual classrooms as an electronic learning environment that 

presents lectures and lessons effectively. Teachers or instructors can deliver lessons to students by 

distance learning. This gives students a chance to look at those lessons and build discussions 

through communicating with each other. As expressed by Preece (2001), virtual classrooms are 

any virtual society that learners can contact with others to do many activities in groups or 

individually to support their learning. All these concepts show that virtual classes have been 

defined by different scholars in the same manner. Cao, Griffin, and Bai (2009) clarified that in 

synchronous virtual classrooms, learners can communicate with each other through chats, videos, 

and participate in presentations. Whereas asynchronous virtual classrooms, lessons are recorded 

to allow a large number of students to attend the classes anytime (Hrastinski, 2008). This agrees 

with the perception provided by Dillenbourg in the long run (1999) that showed virtual learning 

may develop in the future, and this is what we are experiencing nowadays. From the concepts that 

Parker and Martin (2010), and Preece (2001) explained regarding the virtual classes, the authors 

can classify the virtual classes into two types: synchronous and asynchronous virtual classrooms. 

Thus, virtual classes show how technology continuously contributes to the educational process.  
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Communication Skills 

     Communication skills are one of the most important distance learning skills. It has been defined 

by several researchers and scholars in different sources. Seiler and Beall (2005) reported 

communication as sharing meaning at the same time through effective means of communication 

(as cited in Iksan et al., 2012). Nordquist (2019) asserted that communication is the process of 

transmitting and getting information. Also, Schramm (1993) reported we communicate because 

we need to create a relationship and to convey an idea to another person (as cited in Wambui, 

2015). The ability to effectively communicate with your manager is essential; you must know how 

to transmit and receive messages in all its forms, for example via mail, phone, or social media 

(Doyle, 2020). One of the basics of effective communication is choosing the appropriate channel 

for communication (Wambui, 2015). Wambui (2015) stated communication is a daily process that 

happens around us all the time. You must make sure of the method of sending information in order 

to reach the recipient in a way that is easy for him to understand. While, Kolarova (2018) believed 

that people feel positive, comfortable, and responsible when they communicate with each other. 

Means of communication are many and different; it may be verbal by spoken words, written 

through letters, and electronic through social media such as virtual classes (Nordquist, 2019). 

Kolarova (2018) said virtual classrooms make the learning experience closely resemble real live 

communication. Furthermore, it is important for the teachers to have good observation and 

communication skills in virtual classrooms and face-to-face communication. In fact, virtual 

classrooms are closer to real live communication. The major difference is the use of computers 

and the Internet. However, the most important outcome is that teachers can communicate with 

their students. 

 

The Advantages of Virtual Classes 

     Technology, as a matter of course, has affected all aspects of education in this era. The Internet 

has made the process of distance education easier (Abu Hussein, 2016). This is what we are 

experiencing during the COVID-19 pandemic. One of the most distinctive features of distance 

learning is overcoming the space barrier. Students can take courses from anywhere and from 

different people in different locations. Distance learning also helps students and educators share 

educational resources; Through these features, the distance learning system offers many 

advantages to the curricula. First ,it enhances the delivery of educational courses, for instance, by 

integrating animation, sounds, and images. Second, teachers and students do not need to travel for 

a long time; for example, when learning different languages, you do not need to go outside the 

country to study them(Findley & Findley, 1997; Laney, 1996; Gross, 1995, as cited in Chen, 2002). 

Danesh, Bailey, and Whisenand (2015) attributed the increasing interest in distance education to 

two important factors: first, the advancement of computing and communication technologies and, 

second, the change in the demographics of university students. The authors emphasized the role 

that communication plays in the success of distance education and its nature as a group activity. 

Effective communication is possible when the participants share a common ground such as mutual 

knowledge, beliefs, and assumptions in conversation. As an expansion of the interaction model 

proposed by Moore in 1989, Danesh et al. (2015) indicated three basic types of interaction in 

distance education (as cited in Al-Qahtani, 2019). Learner-content communication occurs as 

learners obtain intellectual information from the session. Learner-learner interaction occurs 

through the exchange of information, ideas, and dialogue among the students of the course. 

Learner-teacher interaction includes feedback and dialogue between teacher and learner. 
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The Disadvantages of Virtual Classes                                                                

     Distance learning environment has more strengths over traditional learning. It is effective when 

the curriculum is ideally presented to students. However, distance learning still has some curricular 

problems that need to be solved. First, some special situations are not suited to distance learning. 

For example, science courses like Chemistry and Biology require hands-on lab experiments. This 

would make a distance learning setup inadequate for such courses. Of course, instructors can 

communicate by a camera, but as Greenbowe and Burke (1998) noted, students who study sciences 

at a distance learning environment may be deprived of learning these important educational 

experiences and so other courses that have similar limitations to distance learning (as cited in Chen, 

2002). From another point of view, Yadav (2016) discussed the advantages and disadvantages of 

computers and the Internet in education (as cited in Al-Qahtani, 2019). In particular, he pointed 

out how the use of the Internet is leading to major changes in educational models and 

communicational tools that easily adapt to learning styles  

 

Students' Perceptions of Virtual Classes 

    Bolstad & Lin (2009) resented some of the experiences of students who used virtual classrooms. 

Some students have fun and they learn individually such classrooms (as cited in Al-Qahtani, 2019). 

Most researchers noted that virtual classes focus on communication between students and teachers. 

Whereas, some studies discussed that some students lack direct contact with their peers, indicating 

the possibility that online learning is not their preferred form of learning (McBrien & Jones, 2009). 

Abo Alhaj (2019) said students' responses to virtual classes are vary, and teaching methods are 

different to facilitate the courses. Also, students can increase the opportunities to participate and 

interact with teachers, and as a result, students are enthusiastic about learning.  

 

Teachers' Perceptions of Virtual Classes 

     Collins and Bridge (1996) stated virtual classes are important for teachers and students, as they 

facilitate the educational process in various ways. For example, students’ interaction during the 

lecture and solving exercises and questions posed by the teacher on the system (Conrad, 2004, as 

cited in Al-Qahtani, 2019). Al-Attas (2014) mentioned that the internet has a major role in 

education, as it is used in research works studies and educational institutions, and the rapid 

development of learning processes. Most of the teachers who used virtual classrooms noted that, 

such classes are good in improving and facilitating learning processes (Al-Qahtani, 2019). 

 

Methods 

     The method used in this study shows details about the participants, the instrument of collecting 

data, data analysis technique, validity and reliability of the study, the procedure in which the 

researchers collected the data and the research design. 

 

Participants 

     The participants of this study were chosen randomly. They consisted of 50 EFL students of 

levels seven and eight enrolled in English Department at The College of Sciences and Humanities 

(Female Section) at Prince Sattam Bin Abdulaziz University in the academic year 1442 (2020-

2021). The age average was 20-22 years. 
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Research Instruments 

     The researchers designed a five-point Likert scale questionnaire to collect the data of the study. 

Likert questions can help the authors to ascertain how strongly the respondents agree to each 

statement. It was divided into two categories and consisted of 16 items. The first category (1-8) 

was about students’ attitudes towards virtual classrooms. The second category (9-16) dealt with 

investigating the impact of virtual classes on learners’ communication skills. Also, the researchers 

translated the questionnaire into the Arabic Language to get accurate responses from the 

participants. 

 

Data Analysis Technique 

     Since this study follows the quantitative approach, the researchers used SPSS and Excel to 

conduct the statistical analysis for the collected data.  

 

Validity and Reliability 

     For validity, the questionnaire was reviewed by two Ph.D. holders to assure its validity. For 

reliability, Cronbach's alpha (α) value was calculated through Excel and is found to be 0.886. 

Research Procedures 

     The researchers designed and developed the questionnaire. The questionnaire was reviewed by 

two Ph.D. holders to assure its validity. Then, the researchers set up the questionnaire on Google 

Forms and sent the link to the participants. Finally, the researchers calculated Cronbach's alpha 

using Excel and produced the descriptive analysis and the statistical analysis of that data using 

SPSS. 

 

 Results  

      The results are divided into two sections:  the first part is the results of students’ attitudes 

towards virtual classrooms and the second part is about the results of the impact of virtual classes 

on learners’ communication skills. The researchers statistically analyzed all data using SPSS.  This 

can be seen in the following tables and figures: 

Table 1. Students’ attitudes toward virtual classrooms 

Statement Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

1-Virtual classes have become necessary in education. 14% 0% 14% 42% 30% 

2-Virtual classes have proved that it has a higher competence 

than the traditional classes. 

16% 16% 38% 16% 14% 

3-Virtual classes present the knowledge in an easy and effective 

way. 

10% 10% 32% 34% 14% 

4-Virtual classrooms reduce the traditional educational loads 

that required from students. 

8% 18% 14% 36% 24% 

5-Virtual classrooms develop EFL learners’ technological 

skills. 

0% 8% 26% 46% 20% 

6-With virtual classrooms, students can attend classes anywhere 

and anytime. 

2% 10% 8% 38% 42% 

7-Virtual classes contribute to developing self-learning skills. 8% 4% 26% 32% 30% 

8-Virtual classes help EFL learners to understand clearly. 6% 14% 38% 20% 22% 
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Figure 1. Students’ attitudes toward virtual classrooms 

     The first section of the questionnaire (EFL learners' attitudes towards virtual classes) answered 

the first question of the study. This part was written to get students’ perspectives toward virtual 

classes. In table and figure one, the First statement, "Virtual classes have become necessary in 

education" has 30% strongly agree, 42% agree, 14% neutral and 14% strongly disagree. In the 

Second statement, "Virtual classes have proved that it has a higher competence than the traditional 

classes", the results show 38% of the students are neutral, 14% strongly agree, 16% agree, 16% 

disagree and 16% strongly disagree. Most students 34% agree with the Third statement, "Virtual 

classes present the knowledge in an easy and effective way", while 14% strongly agree, 32% 

neutral, 10% disagree and 10% strongly disagree. Regarding the Fourth statement, "Virtual 

classrooms reduce the traditional educational loads that required from students" 36% agree with 

it, 24% strongly agree, 14% neutral, 18% disagree and 8% strongly disagree. The Fifth statement, 

"Virtual classrooms develop EFL learners’ technological skills" has 20% strongly agree, 46% 

agree, 26% neutral, 8% disagree. More than forty percent of the students strongly agree with the 

Sixth statement, "With virtual classrooms, students can attend classes anywhere and anytime", 

while 38% agree, 8% neutral, 10% disagree and 2% strongly disagree. In the Seven statement, 

"Virtual classes contribute to developing self-learning skills" 32% of the students agree with it, 

30% strongly agree, 26% neutral, 4% disagree and 8% strongly disagree. The last statement, 

"Virtual classes help EFL learners’ to understand clearly" shows 22% of the participants strongly 

agree, 20% agree, 38% neutral, 14% disagree and 6% strongly disagree. 

 

     Table and figure two show details about the participants’ responses towards virtual classes 

and its impact on students’ communication skills. 

Table 2. The impact of virtual classes on students’ communication skills 

Statement Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

1-Virtual classrooms encourage teamwork. 12% 28% 22% 30% 8% 

2-Virtual classes strengthen communication skills 

among EFL learners. 

4% 12% 32% 36% 16% 
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Figure 2. The impact of virtual classes on students’ communication skills 

     According to the second section of the questionnaire (EFL students’ attitudes towards the 

impact of virtual classes on their communication skills), it answered the second question of the 

study. This section was written to get participants’ views towards the impact of virtual classes on 

their communication skills. 

 

The results of the First statement, "Virtual classrooms encourage teamwork" has 8% 

strongly agree, 30% agree, 22% neutral, 28% disagree and 12% strongly disagree. The Second 

statement, "Virtual classes strengthen communication skills among EFL learners" has 16% 

strongly agree, 36% agree, 32% neutral, 12% disagree and 4% strongly disagree. Regarding the 

Third statement, "Virtual classes allow direct communication with the instructors", 30% of 

students strongly agree, 34% agree, 22% neutral, 8% disagree and 6% strongly disagree. Most 

students 42% agree with the Fourth statement, "Virtual classes provide meaningful feedback 

experiences among students", while 14% strongly agree, 28% neutral, 6% disagree and 10% 

strongly disagree. The Fifth statement "Virtual classrooms enhance students' participation in 

different e-activities" has 22% strongly agree, 38% agree, 26% neutral, 6% disagree and 8% 

3-Virtual classes allow direct communication with the 

instructors. 

6% 8% 22% 34% 30% 

4-Virtual classes provide meaningful feedback 

experiences among students. 

10% 6% 28% 42% 14% 

5-Virtual classrooms enhance students' participation in 

different e-activities. 

8% 6% 26% 38% 22% 

6-Virtual classes provide us as students with effective 

discussion environment. 

10% 14% 28% 26% 22% 

7-Virtual classes provide communicative e-tools that 

allow us as students to share files, pictures and videos. 

4% 0% 16% 56% 24% 

8-Poor network connection causes problems with 

students’ interaction, participation and communication. 

8% 0% 12% 14% 66% 
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strongly disagree. In the Sixth statement, "Virtual classes provide us as students with effective 

discussion environment", 22% strongly agree, 26% agree, 28% neutral, 14% disagree and 10% 

strongly disagree. More than Fifty percent of the students agree with the Seven statement, "Virtual 

classes provide communicative e-tools that allow us as students to share files, pictures and videos", 

while 24% strongly agree, 16% neutral and only 4% strongly disagree. The last statement, "Poor 

network connection causes problems with students’ interaction, participation and communication" 

shows 66% of the participants strongly agree, 14% agree, 12% neutral and 8% strongly disagree. 

 

Discussion 

     The results proved that, students had positive attitudes towards virtual classes. Moreover, most 

participants agreed that virtual classes have become necessary in education. They believed that 

such classes developed their technological skills and self-learning skills. Students preferred virtual 

classes because they could attend classes anywhere and anytime. Furthermore, they reported that 

virtual classes were excellent and effective in education. 

 

     These responses explained that most of the participants agreed that virtual classes had a positive 

effect on their communication skills. Also, they agreed that virtual classes were an effective tool 

that helped them to enhance their communication skills and encourage their participation with the 

teachers. On the other hand, students strongly agreed that poor network connection could expose 

them to communicational problems. As a result, if the network connection is good, the virtual class 

will have an effective impact on such communication skills. 

 

     Such findings are similar to Kolarova’s (2018) study, in which she said “This allows the 

learning experience to closely resemble real live communication”. Also, the findings support 

Wambui (2015) study that virtual classes are a good channel for good communication.  Social 

interaction supports creative and significant learning. Moreover, it enhances participation within 

virtual classes. 

 

      The results can benefit education in a positive and supportive way for our current era, where 

technology is widely available.  The results are also important for teachers to provide enjoyable 

lessons for students that increase interaction between them. 

 

Conclusion 

     It’s apparent that communication is important in learning English as a Foreign Language (EFL) 

especially in virtual education. Due to the need to do more research works that focus on virtual 

education and learners’ communication skills in Saudi Arabia, this study explored EFL students’ 

attitudes towards virtual classes. Also, it investigated the impact of virtual classes on their 

communication skills.  From the questionnaires’ results, it was clear that many students believed 

that virtual classes have become necessary in education as they enhanced their communication and 

improved their technical and self-learning skills. Moreover, this study also highlighted the 

problems the students faced while attending virtual classes. So far, poor network connection was 

the only obstacle in EFL virtual classes.  
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Further Recommendations and Suggestions 

      Based on the review of the findings, the current study proposes some recommendations and 

suggestions. First, further studies should determine the effectiveness of the virtual classes in the 

COVID- 19 period. Future examination can also evaluate the efficiency of virtual classes in other 

disciplines such as Chemistry. Second, such study should be conducted but with a different sample 

of students (male) to enhance their communication skills. Moreover, future studies should consider 

the behavioral patterns of students while using direct virtual classrooms. Finally, the same study 

can be applied to faculty members to collect their opinions about virtual education and its effect 

on communication skills. 
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Appendices 

Appendix A: Students’ Questionnaire 

Students' Perspectives towards Virtual Classes Effectiveness on EFL Learners' Communication 

Skills 

Dear student, 

     This questionnaire is for research purposes only. The data which will be collected will not be 

used to evaluate you. This questionnaire is a part of a study that investigates Students' 

Perspectives of Virtual Classes Effectiveness on EFL Learners' Communication Skills.  

You are kindly requested to answer the following questions by ticking the appropriate box. 

Thank you for your collaboration. 

 

Section One: Students’ Attitudes toward Virtual Classrooms: 

Strongly 

Agree 

Agree 

 

Neutral 

 

Disagree 

 

Strongly 

Disagree 

 

 

Statement 

 

 

No 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Virtual classes have become necessary in education .  

1 

 

 

 

  

 

 

 

 

 

 

 

 

Virtual classes have proved that it has a higher 

competence than the traditional classes . 

 

 

2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Virtual classes present the knowledge in an easy 

and effective way. 

3 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Virtual classrooms reduce the traditional 

educational loads that required from students. 

 

4 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Virtual classrooms develop EFL learners’ 

technological skills. 

 

 

5 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

With virtual classrooms, students can attend classes 

anywhere and anytime. 

 

 

6 
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Choose the answer which describes your own opinion and tick (  ) the box next to it. 

 

Section Two: The Impact of Virtual Classes on Students’ Communication Skills 

 

Thank you 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Virtual classes contribute to developing self-

learning skills. 

 

 

7 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Virtual classes help EFL learners to understand 

clearly. 

 

 

8 

Strongly 

Agree 

 

Agree 

 

Neutral Disagree 

 

Strongly 

Disagree 

 

 

Statement 

 

No 

 

  

 

 

 

 

 

 

  Virtual classrooms encourage teamwork 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Virtual classes strengthen communication skills 

among EFL learners . 

2 

       

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Virtual classes allow direct communication with  

the instructors . 

 

3 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Virtual classes provide meaningful feedback 

experiences among students. 

 

4 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Virtual classrooms enhance students' 

participation in different e-activities. 

5 

 

 

 

 

 

 

 

 

 

 

 

 

 

Virtual classes provide us as students with 

effective discussion environment. 

6 

     Virtual classes provide communicative e-tools 

that allow us as students to share files, pictures 

and videos. 

7 

 

 

 

 

 

 

 

 

 

 

 

 Poor network connection causes problems with 

students’ interaction, participation and 

communication . 

8 


